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Disclaimer

This study guide is compiled from official government handbooks and other publicly available
sources, for educational purposes only. It is intended to help you study and prepare; it does
not constitute legal or professional advice.

Rules and regulations change. Always refer to the official handbook published by your
licensing authority for the most current and authoritative information. The publisher assumes
no liability for any decision made on the basis of this material.

This publication is independent. It is not affiliated with, endorsed by, or sponsored by any

licensing or examining authority. All trademarks are the property of their respective owners.

Edition 2026-10-18 - 195 knowledge points + 30 chapters

Spotted an error, or have a question about this guide?
support@test-4-x.com
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CHAPTER 1

VLO 1: Work Within the Personal Support Worker Role
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CHAPTER 2

VLO 11: Support Family and Child Care
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CHAPTER 3

VLO 1: Work within the PSW role in various care
settings

3.1 5335 93 Jolall 6 Jlaw peall razuidl 9 @ais dilepl il 5555 Llepasuidl
o 089 593 Jolall 8 Jloo peall rasuidl 8 &y 1S Jeall aic @385 dleyll il 3855 Lle pasddl dlelg
dgzgall po Jboasdll-

V0353 ddidlieg esnlaall Ollgalls daleiall dleyl il 35 Ll pasaill dleyly dgzaall o Judoasuill

V' didlie pogae Jolidl ummaxig 83921 Lagd (3leiy yo1 Jolall 8 Jloe el uasuill

3.2 &)lie ylgal oaie Wloadl yué Gaabriallpsakiially

ub.s‘u 0355 diyléeg )Ig.ﬁu Olggually o oo dle)dl e Huebriall Guuigolly Guusualluclaiall:

Vo 3as0 ddndliog Hlga3l ilgsamallg woial Wloaxll douallpuabaiall/ jué Guabaioll LeS oo b0 L9 VP Heall
douall dabaiall pled 1991 46ilag 505 dileyll dlygb J23I ale)2007

V' Lo g3 JolsS e (b CisSy 38 elelany go plgo Olilgduog orio ilosil dualliysabiiall/ jué (ualaiall

O3l

3.3 34805 WlhlgePSW selasy Lol Lidgeilil
oy 3505 SllgaPSW 5c1aS) (lalg LaS 9 330 (o Jud ilsyiinill Jaoall lgy lawogg CaSlbbell lwliwg ol
Josl-

Vo aass Jlinedly Ooleyuiill ol duall bslaeh Gleyl Loy 8 ells H9ild douall dodully duigallR-5:0. 1990 5il5 )45

2el8i012010; 5518 douall 4,082)IR-S.0 1990: 515 5g5 dyleyll Aol J>312007: 5il5 aall dusuall dolaioll
1991 )5ilsg diley)l Adyinll loasg painall1994

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 4



PSW « Ontario PSW Test4X

3.4 55350 yblis slai algall 2, GUai 9l aubgll

o2y 39355 jblall dlaixell @lidlg diiyiall Gle 1ol plaall Loy 4o)lei 2o Cawg dagbgll (o obio Jasll
Olwludly lsliyBlg glenley pill-

V3303 gLl Wloglaall oluludly ol gy dalaxall plaally s3aiall JolaS ae3 i

Va0 g algall Sy Gle aasd pblill deisall Gle sdosll Loy (6 el JlocHl dalaiall 3 g b 83350 Ladg

Olayyiil) Olwluss obo Jaall b:laSy Jolal Coluidlg (o Guamaiiall Guoualluassall

3.5 Liusi dcgane Whlge Jolall ouall puasuidl go wislac] dyleJldalinell

Lhsy CauSs degamo Whlgo Jolall Gaall Grasiill duli) Oladgs Hlgof degito 3 wislac] dleyl dailall Ll 8lpall

saizally oud slaS)lduasuidl
V335 &)lieg Ohlgall sotumg dleyll dglasll 3 Caliswe wilslaclile,ll

Vo dislie »36 Olslac] dleyll dalisall Gle Wladgs gl Gadbgll Jolall Gauall sl

3.6 nax glily Olwlbuw Withaly wsboJasll

sy 30355 3353 £Lils Olwluw Wlshely Colo Jesll Gill 34aid Gle 595 Jole peall Guasill(PSW).

V' &blio degame degite (o lwlw Wlehzly Colo wJeall Loy (8 ells Chog (dadsgll il G Gl yg0 Jole peall
' . & l

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com



PSW « Ontario PSW Test4X

CHAPTER 4

VLO 11: Family and Child Care Support (Elements D-
E)
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CHAPTER 5

VLO 12: Identify, Respond to and Report Abuse and
Neglect
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CHAPTER 6

VLO 2: Practice Professionally and Be Accountable
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CHAPTER 7

VLO 2: Practice professionally and be accountable for
one's own actions
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CHAPTER 8

VLO 13: Palliative and End-of-Life Care
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CHAPTER9

VLO 3: Practice as an Engaged Interprofessional
Team Member
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CHAPTER 10

VLO 3: Practice as an engaged member of the
interprofessional team

10.1 55555 )lgal slaci (§3,8)l sagiocsbasasill
gy 0355 )lgs3l il lgaaly clach 5238l 33010 Olaanil (8 3855 pell dleyllgd,liall-

Vo Caog Hleol ldgsueg Wlbuol Jesll Gudyirally erdoeg dileyll loasllgiys Yl

Vo Lo 593 Jele peall rasidl (e (52,8l saiecslaasll

V' Lauog Hlgol edagll slydlg 8yw3l (roud (§upall sagiocslouasdll

10.2 ,,50hi blasdlg Lle wlde Jocdoixo

Ghsy gk blasly Lle GBe Joc dojine go sbach 5ol (9 (809 sa2i0lawssill

Vo s pallas wlde Josll doyialldleallg

Vo Jesll St Jobie slazedl Juolgally allasily Josdocslasroll

Vo dindlie dogd dS)lirall 8 Wleganall d)liniwdl gilayt

Vo Jeall JSin iglss dulid olaLsledasl

10.3 Juogi wloglaall wis dlall Juesb Ll 53,4l
by Juogi Sloglaall I3 dball Juaall Sl sbiach $1all sawio Olawsl disla ot (o9 CSgllcwslioll

Vo Jeolgil go (pudpinall (udbbgally alowall Guanaiially (>3l Jo> Alls Juesalidile)lly

Ve Gudll go Jas @i Olslhisl Glay dbs dleylledoasl)

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 22



PSW « Ontario PSW Test4X

10.4 Josll plailly guires Wylise L9 32,4l
Vool e Oleglaall Cdbg eeall duzgilly sicdsll
Vo Jeall o Gleus) Judl gl Jresl

Vo sackus cbacl (53,8l (a)s 3 Geus (ssiume clidyeoclil)lgos

10.5 a5 Jesllg sbo Lle didaidl deslylaslial
gy Jusi Jalls il Gle G321l dezlyl bl (o cdas)l coMilally Gudyinally slacly (§a)d Jasll-
v el G ded] des I selidl isily dexlyldelagll

Vool ge d3aill deshl sicds sl

Vo uSal L8 el desll Lgdaay 9du,Lasl!

10.6 ;,595 539> dulladg dslasgdule I
gy bacluall 6 50305 839> dulladg bclaSy Gleyll dosdall (o Jud 32yl
V' backuall @)linelly 3 sk dlas dleyledasl)

V3355 @b s leyll e JM Olaads b aey Jesdl dlaisBlg sy Yl

Y ablie casS oSer cbunall Gauall Of ol (8 8392 dile)ll Lislally b HlSoJos

V3353 oyd )Ll 8 oladliolegazally

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com

23



PSW « Ontario PSW Test4X

CHAPTER 11

VLO 4: Provide Person-Centred Care Based on Ethical
Principles
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CHAPTER 12

VLO 14: Mental Health, Cognitive Impairment and
Responsive Behaviours
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CHAPTER 13

VLO 4: Provide person-centred care based on ethical
principles
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CHAPTER 14

VLO 5: Establish and Maintain Therapeutic
Relationships
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Essential Employability Skills
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CHAPTER 16

VLO 5: Establish and maintain therapeutic
relationships
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CHAPTER 17

Glossary
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CHAPTER 18

VLO 6: Identify, Report and Document Client
Information
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CHAPTER 19

VLO 6: Identify relevant client information and
document findings
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CHAPTER 20

VLO 7: Create and Maintain a Safe and Comfortable
Environment
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CHAPTER 21

VLO 7: Create and maintain a safe environment
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CHAPTER 22

General Education Requirement

22.1 auslgall dradail dolall ol

oy dhio aaleill plall (s3I 4992 ddy20 dlolis jolaxis Jlall igall Go JI> Wilegudgodsrsoe:
Vsl sgaizell

Vo ledldssell

Vo egall Gelaizdlolatllg

Vo eadllmasaill

Vo aslalllz)giSilly

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 54



PSW « Ontario PSW Test4X

CHAPTER 23

VLO 8: Assist Clients Across the Lifespan with
Activities of Daily Living
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CHAPTER 24

VLO 8: Assist clients across the lifespan with
activities of daily living
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CHAPTER 25

VLO 9: Assist the Client with Medication
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CHAPTER 26

VLO 9: Assist the client with medication
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CHAPTER 27

VLO 10: Assist with Household Management and
Instrumental ADLs
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CHAPTER 28

VLO 10: Assist with household management and
instrumental ADLs
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CHAPTER 29

VLO 11: Assist and Support Clients Who Are
Caregivers
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CHAPTER 30

VLO 11: Assist and support clients who are caregivers
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