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Disclaimer

This study guide is compiled from official government handbooks and other publicly available
sources, for educational purposes only. It is intended to help you study and prepare; it does
not constitute legal or professional advice.

Rules and regulations change. Always refer to the official handbook published by your
licensing authority for the most current and authoritative information. The publisher assumes
no liability for any decision made on the basis of this material.

This publication is independent. It is not affiliated with, endorsed by, or sponsored by any

licensing or examining authority. All trademarks are the property of their respective owners.

Edition 2026-10-18 - 195 knowledge points + 30 chapters

Spotted an error, or have a question about this guide?
support@test-4-x.com

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com



PSW « Ontario PSW

Contents

01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

VLO 1: Work Within the Personal Support Worker Role

VLO 11: Support Family and Child Care

VLO 1: Work within the PSW role in various care settings

VLO 11: Family and Child Care Support (Elements D-E)

VLO 12: Identify, Respond to and Report Abuse and Neglect

VLO 2: Practice Professionally and Be Accountable

VLO 2: Practice professionally and be accountable for one's own actions
VLO 13: Palliative and End-of-Life Care

VLO 3: Practice as an Engaged Interprofessional Team Member

VLO 3: Practice as an engaged member of the interprofessional team
VLO 4: Provide Person-Centred Care Based on Ethical Principles

VLO 14: Mental Health, Cognitive Impairment and Responsive Behaviours
VLO 4: Provide person-centred care based on ethical principles

VLO 5: Establish and Maintain Therapeutic Relationships

Essential Employability Skills

VLO 5: Establish and maintain therapeutic relationships

Glossary

VLO 6: Identify, Report and Document Client Information

VLO 6: Identify relevant client information and document findings
VLO 7: Create and Maintain a Safe and Comfortable Environment
VLO 7: Create and maintain a safe environment

General Education Requirement

VLO 8: Assist Clients Across the Lifespan with Activities of Daily Living
VLO 8: Assist clients across the lifespan with activities of daily living
VLO 9: Assist the Client with Medication

VLO 9: Assist the client with medication

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com

Test4X

11
13
18
20
22
24
30
32
34
36
38
39
41
43
45
47
48
51
54

55



PSW « Ontario PSW Test4X

Contents (cont.)

27  VLO 10: Assist with Household Management and Instrumental ADLs 56
28  VLO 10: Assist with household management and instrumental ADLs 58
29  VLO 11: Assist and Support Clients Who Are Caregivers 60
30  VLO 11:Assist and support clients who are caregivers 61

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com



Test4X

712 A M (Long-Term

X
(=]

I*4(Regulated Health Professions Act, 1991) %! 20074

Care Homes Act, 2007)0l EA|El #A| CHAH/H| A CH

v NI

[

TE2Xte| HE S mefetL|Lt.

|

=

o

Off A 7Hel K|

X

—

M2

.I

—

Work Within the Personal Support Worker Role

1.1 749l F4 2K XIE S MBI PSWe] et

1.2 AH iy =3 MSKHC Al cha 2L

PSW « Ontario PSW
A A =& M3 Xt 7| o
Vv 19914 HA| 7

VLO1

CHAPTER 1

I.

<0

=
X
a

[og]
[
L

.l

x

xte|
ksl

a1
o

A CHe/HI A o 22 R
L|CF

=

=

=

—

of re

Fst Ct
£t
=

=

M
EREE

4 Xl
Al

L|CF

St
=

4 QR =]

#(Mental Health Act, R.S.0 1990), &7|2 A 2H(Long-Term Care Homes Act, 2007), X2

22X} (personal support worker) 2 XAlo| H&t2

—

.I

—
=

2l

[l
o=

&l

=)
7

e

#(Regulated Health Professions Act, 1991) % 7}V 7t % X|F AL AMH|AE(Home Care and Community

Services Act, 1994)2 Z gt

L|c}

3

=]

.l

X
o

.

v EHEZAPHH (Occupational Health and Safety Act, R.S.0. 1990), 2 2A| M (Retirement Homes Act, 2010),

1.3 o w2t PSw 7]
NEFO HRI|EM, HM, X

v WX

TSI

nr

10
KIr
Ko

te

7|CHXIE

3

Joll
ar

-
ot

3

00

Oofl A ct

PSW 7|

tI

o
o

=5 2E0M 2Rt 7|g 25 +FS Dot Hlwsty|

2Xtel AE 7[chX|of| 0| X[= Seofl chal 22

* support@test-4-x.com

oFs

o
s §
[

o
=

]|

ot Lt

ol
=

ZE2AL
=5 20| el K|

o
[l

|

=

+ www.test-4-x.com/care

o3t

t

v IR X]|
C

v

© 2026 Test4X



Test4X

PSW « Ontario PSW

1%} 27|

al X
x =2

1.6 18F Y

3 XHoil CHol =2l5}7]

Sot it NgF MM YU H

T

min

i

* support@test-4-x.com

+ www.test-4-x.com/care

© 2026 Test4X



Test4X

PSW « Ontario PSW

CHAPTER 2

Support Family and Child Care

VLO 11

2.1 oY =FoAe il

ol
ol

Uo

ol

or

ol E0st= A S CHELICE

A Eofl 20t

VA PN

ZXte| ZX 5 ¢ R 7t 20| E0f| A O]

o
I

fL|Ct

PR Blof| 2 g

Che]

2.2 7tF2| oS HF MIS XA

ote A2 tHELICh

or

N

ojn

HS

=
=)

8 == A2l w2t 220 A ELL 74E9| of

i

KF-
I

o2 mergLct

TE2Xe F

2

off Lo 71! K|

1’3

o
=

v OtS0| A= 7HE K|

o

v ADLs 3! IADLs X| &

2.3 7% ESNS AP E5

&jof w2t 7HE 7

o FHl= == Al

Kr

o

* support@test-4-x.com

+ www.test-4-x.com/care

© 2026 Test4X



PSW « Ontario PSW Test4X

CHAPTER 3
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