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Disclaimer

This study guide is compiled from official government handbooks and other publicly available
sources, for educational purposes only. It is intended to help you study and prepare; it does
not constitute legal or professional advice.

Rules and regulations change. Always refer to the official handbook published by your
licensing authority for the most current and authoritative information. The publisher assumes
no liability for any decision made on the basis of this material.

This publication is independent. It is not affiliated with, endorsed by, or sponsored by any

licensing or examining authority. All trademarks are the property of their respective owners.

Edition 2026-10-18 - 195 knowledge points + 30 chapters

Spotted an error, or have a question about this guide?
support@test-4-x.com
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CHAPTER 1

VLO 1: Work Within the Personal Support Worker Role

1.1 PSWEMARAROLHBAESHNIFERNAE
ETIRGMF, RN ASH TIREEREUANRONBAESHPERR G,

v OIRFIFIIE S UA A RO B A E SR EAE XRS5 L
v WERBMRENHNMS, RAESTAZFIEENAREX

1.2 FREFRERHERZEFNERAGNASG

B ESIRER N E AR EHBREEA S HNAGNSEL

v IR (RESIREEER) (19915)F (REREWISE) (20075)0RE, MBS/ FREH SR
BN AEIEE

v HERESEAEAZRIFENAS, WHNTREMZ S/ FREsREREENEBNECETED

1.3 BRERREMRIT AT TIEEREE
RIBEAEE. BERMEAMNBEE, MABRSMRIT A TIFEREE.
v ORSFEHERTEMENAR, OF (RUERSESHK) (19904) . GRHABATE) (20108) .

(EfpERTE)  (1990%F) .« (KHEAFIERRPE) (20074F) « (REBREZE) (1991F) M (BRI
BMHXKARSE) (19945F)

1.4 RITEBLSEEESFIKL
IRBIRT R SR IR, BEE. 18SAHNIEME S5 o s £ MRS R,
HITEEE M AL TEERTOESEXNES. BRMIES

v &
v OESIRFANINE N E P EBEXRRAITAEMES, SEERERR THRITEARERNITA

1.5 HRIEFFEHPIBIMRIREN NI TFERREEAS

BN LEERREAS, REERERNAMIFENTEKIPEIFME R R A BRIE,

v OIRFIFH RN AR TS TR SR IR R R A R RV REFN IR KT
v WEARREIFERRER N AR TEEAGRENRN

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 1



PSW « Ontario PSW Test4X

1.6 EFEEREERMERF
EAL RFFEEER T IA LEEACNRIRENER.

v OITEERTIAXFIEE AGNEMEEERNERY, SERAER
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CHAPTER 2

VLO 11: Support Family and Child Care

2.1 IRFIFRERIPEIFIR A A FRAPSR
FEFAEIRGBE. RERRNPELFARZENAR, BAEMELRFHITRR, UREEEWEAN
1R

v ORFEE. HttREMRMPESIFARZEHRR, REEAEYFREITHRR, HRBELTIERS
v ORBIFEEN N BEXNNAPFEIFARBFEMRITVEBEBREME, HRETWERS

2.2 thBhREERR) L EIPIR
A ERH BRI NG ) LENE P R ER RS,

v ARBIHEZ ) LEEALENEE X EEEM
v ARBIN AR T EEENE) LENREREZIFTHNAR
v SER) LEFIR, gEthEREE AN TEMBEEIEER

2.3 ZFFRERMEFEIFENKS
AEFHENRERRBIEHRS, UEREPET I FERARENRE,

v ERSREFEEXNE Rk, SERAEESN/EAXEARNE, FEXEMRINATSRERRNVELR
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CHAPTER 3

VLO 1: Work within the PSW role in various care
settings

3.1 METASZFTEEERH#MARPONIPFERNAE
HE AT TEEE TERFMREMUA R ROF AN SRR 5 B IR,

v BEMINES UARFORUA N SRFIER XS kEE
v WEREMRENHMSEPAZF LEERBHIXR

3.2 ERTIHPEAGZHIFHFEAGHAE
BRI LR TP RIRHE SIHE R E R WA R 2 B BN R E.

v IRIE (1991FERERIDETWE) M QO0TEKEAIFERZ) IRFIFHITIER ER/TILFEREENABMRE
v HERESEANAZSIRENAE, Ukt S HthZEH /DIt EREENESMREEEER

3.3 BIRILEBRRMG AR EMMITPSWIREE
REREBEAEE. RERMIMANBER 2B RMITPSWIEE,
v ORBIFESFSIPBHFARMER, BF (RUERFARESE) (ZABEAGIL0E) ; (BHRZRE)

2010%F; (REHIEZ) (RABREAMII00F) ; (KEPEZEE) 2007F; (RMEDREZIIE) 1991
F (REFEMHLXKARSSE) 19945F

3.4 R EMIRTEERITES RIMEE
BZRFATSRERMEA. BEE. BRI RNES s ENRRAER,
v EFEES AR TEERTHESAXNER. BHENES

v EFRINEFNBEXRRITREMES, SEEIDE BEBER. TEERNNZEFN BETUARNEE
T, ARERR THITHRREITA

3.5 {GPSWiEEE R F FRIFIFIRIFIR
BEEAREITEEN, BPSWRAREMN FAUF BN KPR R rh & Fh R G HIENN R,

v ERMRIRIFE IR A EL AR R AU RERN R IR
v WERREIFERER N AR TEEAGRENRN
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3.6 EfUHERBEEHRMERF
BEEM. IRSAMEEERT ARSI LS AGNRERRNER.

v OITEERTIAXFIEE AGNEMEEERNERY, SERAER
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CHAPTER 4
VLO 11: Family and Child Care Support (Elements D-
E)

4.1 thBhiE(i) L EIPIRARSS
A RIBEEE IR0 BETRER M) LEPIRRS %25
VRS LB K RAIE K R B

v ORI AR IEEERE) L ENRERMSHFPHEE
v R ERMTRIFE, SEMEBIAMREEEE(IADL)MBEAEEER(ADL)

4.2 ZHIFRERLGITFEIRRIFAIAS
R BN R RE AL IR R IP IR S HE SRR LA T A R R B

v ERSRERIFEXEE IS, SFERME BN/ HRENKERS, ARXENRNATSRERGENE
Ly
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CHAPTER 5

VLO 12: Identify, Respond to and Report Abuse and
Neglect

v
v

SSEENEE NN

NN NN

v
v

5.1 A5 FRPEPHER EFHBANEE
AETSRIAFILF R RLEZ EM X EFN2ANEE, URKNEEERENRLER,

EXEFNRERN

Test4X

EHEBEFEANAMERIRENOES, ERTEM/L. JLE. BERl/MHE. EBEA BEA. BHERE

. INREREEREIPEAR
RPISEFNKERNBRNAR, ARERAETERSUEER
IRA SRR, HRNBEERENRES

5.2 EHRESHIERERY S
LS Y BEEINNEEERHEFRIANRNNER, SIEREERERNEAERE XS,

BENASFLEEETRIAIMHBHN/HEFNNAE, SEREERGSHINSHREIFRXHMNENR
WeMIEREREEEXERIET/ MRNEGREE, NERRR/EFHIVEERS XS
WICERTEER. MERSHMERIBERIIE, URIERABRE
REETASBLFERENFRAIESR, SNREERBN/REFRNEYTRNITHAER

5.3 IRAIM TIEAGRRIEFNHE NI
FEMS IR AZRTIEENEFRASHERNR, URRANHEEERENRLER,

HBESEeTEMRE XIEXIDEAFRMER

RN AZERIFEZARETERINE, ZHRRNEEEIE. BRMSERESD
RN ASE T FE R REHEIERETRAZBERNRER, SEFFPERERET
WEHMIERREIZENE . (EERFMEL. IREVGIFBER, SEFRARE

WSEL TS XAES . EXEF NIRRT B

5.4 BREENMERSBAMEFRR
FEMEERBERAENRERCE, RUMBESRES . REMRRBIHEN2ANEFER.

EHHET S BN/ FEFRICRAIREBXBINITEER
BTFTRIAVERMERER, XEBRRENBZUNEFERR, UNETENHIIERR
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5 IAGIER EFRBEFNRAER
EEIRFEZRARERARCNE P U RE M XNES, FRNAEZERENRER.

v EXERMHKERS

v OSHIBMREREARAOMITHIREAEE, ERTEMIL. JLE. BE/MHME. BEA. REAL. BHEER
FBE. INEREEREIPEAR

v RFISEFHNRESRNIEXNNERR, HRINEEERESNERE
v OIRBIBMEZERFIEE, HARERAEERSURER

5.6 IR AZFTEERNEFHHERE
BEFIRFNI DA LIEERNEFRASHENL, UK KREREEREWELER.

v ORISR TFFEERBBXRIERRAER
ERMASZBFLEEENEZERZSE. RENFAENNRE2ITIFFER

RN AZF LEE R REEIREF A BENER, QAT P ELERIATHER
WETIEFFRENR . RSN, IREVSIABER, EERA R
WISEL TN S XHES L. EXEFARMIURFARERNSE

SSEENEENEEN
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CHAPTER 6

VLO 2: Practice Professionally and Be Accountable

6.1 IR FEIPARK 53 5 FEISCER
TEPIZENF A E PR T SEBE W e 1F 0 B T Al ERIFA AR B3 B9S2 K

v B ST AR SEAIAMIR S HEIR, RV [EEE,H R B SEhasRBR LB LR EE A%
v INREIB SRTAM/EGARREH B SRR, KEEMBEISER, HFKELIEF

6.2 ERHtFINE B LR BREREES
Rz R AIEBLERN, (EH-MAIFIEER (HEE TN FBAR 53 SRR E M AR B

v RARGUNTTESTREBRNAFIERLE, BRI EANMAPIREMHE, BaENET WEARKS
v IRIEPIEIRRBERMSERN S, EREH LRGSR

6.3 TAPIRBIIER R B IRE
IRBN AIPIREIE R B SRR AR R R 93 R ELAR A

v OIRFIFHRMIREEMNER U F/HER, HEMAEFEUIHARRBRXLETE
v ORBIDARIEES. FRMFBELCHRI TR

v Ried B CRESEENREEN LB T I FEE MR

v EEBEREZHFS

6.4 RIS HRETIMEII
IRBIEBSRERIMEII. FRIESHRBITRLERFPRE AR,

v RFIFEETRRIERRESOER, RLFEGIMEII, INRBIXETIMIBERT R E LIEERPHE, H
BRERETENER

6.5 BRI T ULKIIEIITAH
BIEMTRAUMIINITH, WaAset. HEE, SAERGEIINR,

v NFERTAERE LA, MiZRISEE

v HNEEMERNSENTFEENY®

v SERAEIREVIIE, SFTETER, NEFMMEXAR
v REREBERNEETNERETUZFERE
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6.6 RZFARYE|EIRRAEE
EH B IT{EiR%IH N AR e SRR,

MRS EIEZR AT E ZIFER

RIER 2 TIFREAIEMTFEI

TRANEEKERE LIENE

INRE BB PREIA TIFE R FETINT R, BRI/ AEXAR

S S S L

6.7 EEN AN IFEAGRNEN
IRBMERFRREAREEN A LIEERERNEN.

v RFIBE. BE. ERFMNEERPEPHNENTR
v IREBENEARFEURKBAEDNEENTHRR
v ORBIHNAEERRARERENAES

v ORBIHFI R IR IR IASS I LIRS &Ry T
v BhEEENZFENE
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CHAPTER 7

VLO 2: Practice professionally and be accountable for
one's own actions

7.1 BRI S AHEIPARL 5 SHATEPSW A & ERE AL
LRI A ERE T WA R SR PSWAE, FSFBBERN FE,

v WECKITAAIERME; AINHREHEIR, REUIERNE, HERBILERES
v OINRAR B R TAEABE T BEANR. KREEMREIEE, HAINREHNES

7.2 FFHtFINERB AR AT R AR
B HHIEBLRNE AT EA N ANE AR R M RER R AT RE.

v RBRJUTGEEITIEEBRMALFIE D 4
v OIRIBIFERIREERANNE, R LRGSR

7.3 A% R BHESERRRI AR ER S FIAE X
HEIRS N ASPIRARSS R R B SRR AR R M

<

IRBIFNRFIEERIAR R, HEMFAEREIHER
v ORI ARE . TR G

v BB CIRETEERIREE T4 E HHEI AR R
v EMEREFFS

7.4 RBI S FEEEIME
EZRSENFEETYMEN. IRIES URREUTEHR G B AIRAMLEE

v ORNRERAREEEFEIIMBIINER, INREIXERF R REREN LIBMEPEER I H R ERF

7.5 RUBETFIRLRINEITH
HERMAIGRNE, HBE, Y. NEERMELNESTA, XETHNEAGERIREM.

v INFERTERIEIR, MiRAIL T AIRE
v BEHEENFEPHNYIS

v BOETMIME, WFTEFTRNEREXAR
v ATRENFTEREEXMCMFERE
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7.6 IRBUFH R AR R E IR HE
AT B TEPIRBI AN AR 8] E s AEo

M E RIS BIEZR AT S IESS

B2 TIFRBMIALHES
ERARKEERBLFME
IRBIAIES B B PREITEZ &SNS (8], HBAEXAR

S S S L

7.7 INFEEENHZFNREAR
HEEPESF/ A TEE (PSW) AGRRSIFTMERZRUREAREREN,

v RFIBE. BE. ERNEERMENENTR
v OINEBERIERIEM KEE D RIRI

v ORBIHNANAENEEREA

v MBI ARKRI IS EENTE

v BRRESF=
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CHAPTER 8

VLO 13: Palliative and End-of-Life Care

8.1 RZR%: S MR AN RN
FERMEZRZIFRA SEEMIPESE, HEMPE, RAXFNESRPPEEXORE. RUMEH.

v IREE T EAM AN AR R S PR R PR
vV HERSIREIEEXNE L RRIEN
v EGETSHE MRS A, HEEMFIE, IRAX TSR REIFIERRD, SRt

8.2 IRFEMHGHBE IR IEE IR
EESRIRFEGENRRIBA. BN MERE, LUREEXFEFNKETREIETHIERR,

RESMEE. EH. REMETHEXNDASENEZN

WP AERHSENRRmEEFE

RGN RATEE. B, ENEMNEARN, BEMNAJRSHERH
WIRHEBIEA NI EE E L T M R HE R £ RI1E
WEFHITICH LA B Mg INE Z AR B KSR R F20E
TWIEPRHE s SR A AR BRI BRI A BB R B RIBFSE AR T
BESEHAMIREAAXIIT S HEENER

NN N N

8.3 ZHFEEMREMFFHTMELKES
AETEZEDNAPERAERLFBENRBET LSRR AT S,

SRR, WBMNHAILE W FREIIMAERSFENATr E X R
IR SEZ W EADERES BEMRBRIZRES

IRFAIE BERAE M PAIFESNAE
REFERRAMBIMNECERTINAE

NN NN
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8.4 EEERBIETHCHIFEHERXA
FEIHRABERPES AP BNSRALHEX RIS,

IRBBENTERINF, UEESRR/EREHIRRT4ERNLE

IR, M. $RRA FRIEBFRS MR FKIRRIEEMRERT K

XPBREXR, BYPERAE, HHEAIRERNBE/ it
SXFRERAREN XA SRS ENET T ALISFERINEE
REERIENE T HREIN EEXTETHESET (MAID) BYifE, HEEERERNF

NN NN

8.5 M. RN SABMAER

FERRERBPIBINE. BRIURE R P 0B A ERE A ERRI.

v ERRENFEIA (FRRR. ER. SBAR) WE. CRMMEEFHEHAT. SEHEES. SI2EE
5. HEBRAELIKE

v ORBIIEABEH TR

v ERERENTRRERES. BRMREEFHRR. ER. FREENEMHER

8.6 RAISiRAFIEM A BE S XA

TEFIRIAFNEE. KEMS. BRRRETRNAEAXFRAFEMRY. FEBERTENABRZN
F, HASEXERFRT

SFPNAMREXTEGALIPERNERE, 5 (BEFFRERSZR) M (BRRARZE) ®RIF—H
WEHKEMAMBERRETESLIHPETNAE

IR SENRREBIERNREAXT AT ERERER

WIS RELIIMCIERE, MBH N ASHFTFERNRICEE, NMERREHET WHERA

UGN

8.7 ERENXM/L/NEANEEMREBRMZE
AEWHSAERE/RANVEANBENRBRESS, QEEES5ET. SHAREEXMBHNLS
o

v ORBIFHR S BEERE/LRAS LN RFRER N ERE U RIGEDE

BT RE LR R P A S R S B E AR E

RIBREIET. XU, BEBERPEI N BET T RIBRR NS
EREAMNRZEHRBRENS

NEENRERMENS, ERVEFIRNRSBEMTRE. UAEHN

SSEENEE NN
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8 8 yElUIan'J*iE\ I\ J*u.:g‘;ﬂi
HEIRFIAN A S EBITHE. WEET. IRAXMRERELIRIFERXNOAE. RS,

v BRI ERER RS S AT RS RHIAE
v HERSIREEXNELRRER
v EXHIIRIEEATT A WERST. IRAXFNEMALIIFENRN, KMt

8.9 EMHIEHBARMMEMHZF
BEFEHRRAFHRRIBA. ERENNARRE, URZHFEANRBEHAIIZNRE,

«

RESHKR. &, REMETEXNDASENEZRD

WP AESHSENRR MR P RYFE

REGER AR BRI, BA. BN ARNE, BEMAJRSHERH
eI MIZHTIFE IR M Bk HRIE R &£

IRBIFHITIEM L eIBRIR AAIE NN E 2 A0 MFLRIE R

WIEIREIE B E SR RRRURRRERANE . REMPSWHIRZNE

R B S5 EHAMIREAEREITFS HEAMER

SN NN NI

8.10 XIHEFNRXEEDIRLIIE
AEBEIFES/NAF LEEACPIFZEANRBEI RZ IR UK AT T HF EEHIRNE,.

BEREIUEKAR. WBENEILT WORREBMAERSHFERGTTENXR
BEEESTA BIUER. 0. REBBNRALXORRHRBEF;
HESELZ IHARSHESEFMRBRIRE

HEFARAEME, BEHINEIFEINEE
ARAMBINECHIERT, BERFENEE

NN NN

8.11 HEFIESHABIFENXR
HERNEAEMIESHSIPESRALIBERNNS,

IRBIE P ERE L REIE e R L e RO R A B 4 Y TR SR ANARF]
W, . RIEMIEARRS IR RIRSIE P HREF R
SRREXR, BYPERAE, HHEIMUKRBRNRR/1T]
XFRERAER. REREHSESTIARNEIFEBINER
RIBIDEZME T BREINE P X TETHESET (MAID) B934iR)

NN NN
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8.12 FSciPIEitRIFNFIERSEIIERANF

HFIRFNER . REMS. BRRREH D AIFERNBIHIAE AETLPE. FEEMNENSTRES
E AR Fo

RN ANREERFESERIDENER THHE X E A RIFERRE
WERERAMBAURRETESERPFETNAE
RBEBAXENARER T AIFEENBHAEAERE S ENERZER
eI RE M CIEIRE, WIRBHIFESTEE, NRBEFERECHR

SSEENEE NN

8.13 fRIAIELMETEIENE
AEFY MREFETRINIES, AEHERNERERMIFGYIETEREE.

v ORBIFRME—RYIIFYE SRR (Fla0: PULTTA. MDA, BRTAE. B/ BFR)
v AEBRBENEFEFRMEFSHEMERFOER

8.14 IREMICR BE MW EFEIEERIR EL
A E AR SRR B E 1 TSI EHERIR L

v IRARBRBENTEHEHIRNM KGR, SERRERIIIESE N DEEXEEE

8.15 FERRBMZRMAREEED
FETSRARAGLEERAREN, BERREHERNDEETH,

v RITERREECENEARE, IR ERMIGE BEREKEN RN EN
v ERSRIBRFZEXNIBE. BENTA

v WEMLEEIBRS B R RERE

v HIE BRRE IR L R R

8.16 AREASRMEX KRGS aTiFE

A ERH = RERTDBRR MR EST RS T RN ABEE MR iR AR S RS ME B8
=,

vV OHSTEREX U R LM BT IR, SIS, LEIRAIILAES

v BE—RE. BB ANISHITHE R RSB NG S67T IR0 IR
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8.17 AFRABHRMX R 2RI R 6T
REEBE MR RN T EARURDHEREMRS AR ABHREX R 2 EETT.

v EXUR2EEETRIE R XBRMN. XERIRMLEE
v BE—Rik. BABANSERTXEENDIXABOENNG S 8T
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CHAPTER9

VLO 3: Practice as an Engaged Interprofessional
Team Member

9.1 MEEEZINERGHNEAE
L W EAR RIS E SR ISP E PR R BN G,

v EREE. TEMHMIPE/ RSEHENAEBNRE
v RN AR TFEEB T WE P A ENEE
v EREFMNKERREEL WEROHEMNEE

9.2 BUBEMNIEXA
SHitEE AN RRIAESEENTFXR.

IRBIHEREE. BRNET I TEXRBFHE
SHIASAEERM TE, EDRE. MNIEKR. FREEHERESR
RBIHITIES 5 &R NASHM AR NME
S5BZWVHEAMELELUAREF FK

S S S L

9.3 MFIAZRAEFER
RSN RN A REELT WEAR R GRS ZEFEXBER.

v 5XE. EMFEARMEMT WA TDEE P BFSRRMPR (AR E
v EEmE A PET R R IR BN T Lk FIRA

9.4 {FABEIAE5M G TIENF S
fERPEEWEANS 5MRHET TIFFIF S,
v IRER, HMEEREMEANRRERZISNIES

v SHASGTE, BRATPRHRERR
v EBBAIRNREEEE R EIFH A L thE AR SR HAS B
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9.5 {ERHRIMITAL BRI RIG
BEHRITHVEREES. RE. TENANRRNRIZERR

v XOERE R AR R iR
v TEEYRIREGURSRAENT RS
v REFMREINRBEHIGERANE CRISEEH

9.6 {EHHFIEBTEMME
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CHAPTER 10

VLO 3: Practice as an engaged member of the
interprofessional team

10.1 IRFEZUFAKEZNAE
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CHAPTER 11

VLO 4: Provide Person-Centred Care Based on Ethical
Principles
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CHAPTER 12

VLO 14: Mental Health, Cognitive Impairment and
Responsive Behaviours
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MEHIRRNTALN, HEETUHAMESEITIFEITL

IRBIREE (FIA7) MARERMGSHERER

RBER. K. £ REBH. FR. TR ARNINESEH - Il RERE
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12.3 ERTARIBRMREETS
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R BEREIHBERTHNAIRERER, FHESHBEZEAR
AKX SFFHRRIPIET RO ERCREIR
MERFPMITARBENRN, F5EBETIEKDZREE

Rl REMEREHEREINEFIITH, SENMARIXEL

NN N N NI

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com

Test4X

BZERSRBE N ASZFLEAREARALEBRESHERTAN D AREUZ R AR ORIFERNAE,

25



PSW « Ontario PSW Test4X

12.6 SOERERGAXNENTR
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v ERMRETRERHB NN ESE ST

v ORI BRI ABEUREN AR M

v INREIRERYIEIRH B NS T AL FIRA

v BRAREKSHSHREPEIT AR R

v MRRNHSEZIED ZRE

v ORB IREMIERITH, BENMARESHXE

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 27



PSW « Ontario PSW Test4X
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CHAPTER 13

VLO 4: Provide person-centred care based on ethical
principles
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13.4 EENABULERNIESRIPRNF
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CHAPTER 14

VLO 5: Establish and Maintain Therapeutic
Relationships
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CHAPTER 15

Essential Employability Skills
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CHAPTER 16

VLO 5: Establish and maintain therapeutic
relationships
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CHAPTER 17

Glossary
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CHAPTER 18

VLO 6: Identify, Report and Document Client
Information
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CHAPTER 19

VLO 6: Identify relevant client information and
document findings
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CHAPTER 20

VLO 7: Create and Maintain a Safe and Comfortable

Environment
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CHAPTER 21

VLO 7: Create and maintain a safe environment
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CHAPTER 22

General Education Requirement
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CHAPTER 23

VLO 8: Assist Clients Across the Lifespan with
Activities of Daily Living
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CHAPTER 24

VLO 8: Assist clients across the lifespan with
activities of daily living
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CHAPTER 25

VLO 9: Assist the Client with Medication
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CHAPTER 26

VLO 9: Assist the client with medication
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CHAPTER 27

VLO 10: Assist with Household Management and
Instrumental ADLs
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CHAPTER 28

VLO 10: Assist with household management and
instrumental ADLs
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CHAPTER 29

VLO 11: Assist and Support Clients Who Are
Caregivers
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CHAPTER 30

Test4X

VLO 11: Assist and support clients who are caregivers
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