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Disclaimer

This study guide is compiled from official government handbooks and other publicly available
sources, for educational purposes only. It is intended to help you study and prepare; it does
not constitute legal or professional advice.

Rules and regulations change. Always refer to the official handbook published by your
licensing authority for the most current and authoritative information. The publisher assumes
no liability for any decision made on the basis of this material.

This publication is independent. It is not affiliated with, endorsed by, or sponsored by any

licensing or examining authority. All trademarks are the property of their respective owners.

Edition 2026-10-18 - 80 knowledge points « 28 chapters

Spotted an error, or have a question about this guide?
support@test-4-x.com
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CHAPTER 1

I.A Physical Care Skills: Activities of Daily Living

1.1 Vé Sinh Ca Nhan
Bao gém ho trg cac bénh nhan trong cac cong viéc vé sinh ca nhan nhu mot phan cta cac hoat déng
hang ngay.

1.2 Giup Mic Quan Ao va Vé Sinh Ca Nhan
Bao gom viéc gilip d8 bénh nhan mac quan ao va duy tri vé sinh ca nhan nhu mét phan cla cac hoat
dong sinh hoat hang ngay.

1.3 Dinh Dudng va B6 Sung Nudc
Bao gom ho trd nhu cau vé dinh dudng va lugng chat long cia khach hang nhu mét hoat déng sinh hoat

hang ngay.

‘ 1.4 Tiéu Chay va Bai Tiét

Bao goém ho trg ngudi bénh vdi nhu cau tiéu tiéu va dai tién.

Bao gém ho trg nhu cau nghi ngai, giac ngli va thoai mai ctia khach hang.

‘ 1.5 Nghi ngdi/Giac ngi/Thoai mai

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 1
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CHAPTER 2

Physical Care Skills: Activities of Daily Living
2.1 Vésinh
Bao goém ho trd khach hang trong vé sinh ca nhan nhu mét phan clia cac hoat dong hang ngay.
2.2 M3c quan ao va Cham soc vé sinh ca nhan

Bao gobm viéc ho trg khach hang mdc quan do va chdm séc vé sinh ca nhan nhu mot phan cla cac hoat

dong sinh hoat hang ngay.

Bao goém ho trd khach hang ¢ du dinh dudng va lugng chat long dau vao.
2.4 Tiéu Tién va Pai Tién
Bao gom ho trd bénh nhan vdi nhu cau tiéu tién va dai tién.

2.5 Nghi Nggi/Giac Ngu/Su Thoai Mai

Bao gom viéc thic day su nghi nggi, gidc ngti va su thoai mai clia khach hang.

‘ 2.3 Dinh Dugdng va Cung Cap Nudc

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 2
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CHAPTER 3

Skill 19 — Provides Foot Care (continued)

3.1 Rifa va Lau Kho Ban Chan

Bao gdm rlfa ban chan bao gdbm ca khoang gitia cac ngdn chan va lau khé hoan toan bang khan vai sach
hodc khan ria.

v Ban chan dugc rlfa (bao gom ca khoang gilta cac ngdn chan)

v Lau khé ban chan (bao gom ca khoang gilta cac ngén chan) bang khan vai sach hodc khan riia

3.2 Thoa kem dudng am cho ban chéan
Thoa kem dudng am [én phia trén va phia dudi ban chan trong khi loai trif khoang khong gian gilia cac
ngoén chan va lau sach lugng kem du thita.

v Thoa kem dudng am én phia trén va phia dudi ban chan (khéng bao gom khoang khong gian gitfa cac
ngén chan) va lau sach lugng kem du thita bang khan hodc khan lau

3.3 Ho trd ban chan va mat ca chan

Cung cadp hé trg cho ban chan va mat ca chan trong suét qua trinh.

v Hé trg ban chan va mat ca chan trong qua trinh thuc hién

3.4 Lam Sach va XU/ Ly Vat Tu
Lam rong, rifa sach va lau kho chau, dat né trong khu vuc vat tu ban, va xtr ly khan tay dudc st dung.
v Lam rong, rlia sach va lau kho chéu

v Dat chau trong khu vuc vat tu ban dudgc chi dinh
v XUy khan tay dugc st dung vao thiing chifa vat tu ban

3.5 Thao Gang Tay va Thiét Bi Bao Hiéu
Thao va vt bo gang tay ma khong tu [am ban ban than, ria tay, va dam bao thiét bi bao hiéu trong tam
VGi.

v Théo va vt bo gang tay (ma khong tu [am ban ban than) vao thung rac va ria tay

v Thiét bi bdo hiéu trong tam vdi

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 3
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CHAPTER 4

I.B Physical Care Skills: Basic Nursing Skills

4.1 Kiém Soat Nhiém Trung
Bao gom cac thuc hanh nhdm ngadn ngtfa va ki€ém soét su lay lan clia nhiém tring trong mdi trudng chdm

sdc.

4.2 An Toan/Tinh Huéng Khan Cap

Bao gom viéc duy tri an toan cho khach hang va phan ng thich hgp trong cac tinh huéng khan cap.

Bao gom cac thu tuc diéu tri va ky thuat dugc thuc hién bdi trg ly y ta.

4.4 Thu Thap va Bao Cao Dii Liéu

Bao gom thu thap dif liéu bénh nhan nhu cac phép do va bao cao cac quan sat.

‘ 4.3 Cac Tha Tuc Didu Tri/K§ Thuat

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 4
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CHAPTER 5

Skill 20 — Provides Mouth Care

5.1 Vé Sinh Khoang Miéng
Vé sinh khoang miéng bao gom ugi va tat ca cac bé mat clia rdng bang cac chuyén ddng nhe nhang

dong thdi duy tri ky thudt vo trung.

v V& sinh khoang miéng (bao gom |udi va tat ca cac bé mat clia rang), bang cac chuyén déng nhe nhang

v Duy tri ky thudt vo trung véi cach dat ban chai danh rang

5.2 Giai Thich Quy Trinh va Cung Cap Quyén Riéng Tu
Giai thich rd rang quy trinh va cung cap quyén riéng tu bang rém, man chan hodc ctia trudc khi cham séc
rang miéng.

v Giai thich quy trinh, néi rd rang, chdm va truc tiép, duy tri tiép xic mat d6i mat bat c( khi nao cé thé

v Quyén riéng tu dudgc cung cap bang rém, man chan hodc cuia

5.3 Pat Bénh Nhan G Tu Thé Ngbi Thang
D&t bénh nhan & tu thé ngdi thang gilta 75 dén 90 do trudc khi cung cdp chdm séc khoang miéng.

v Trudc khi cung cap cham séc khoang miéng, bénh nhan phai & tu thé ngoi thang (75-90 dd)

5.4 Chuan Bi Cho Cham Séc Khoang Miéng

Doi gang tay sach, dat khan vai trén nguc, chuan bi nudc va thoa kem danh rang 1én ban chai da dugc
[am uét.

Do6i gang tay sach trudc khi lam sach khoang miéng

D3t khan vai trén nguc trudc khi cung cap cham séc khoang miéng

Chuan bi c6c nudc va lam udt ban chai danh rang

SSEENEENEEN

Trudc khi lam sach khoang miéng, thoa kem danh rang én ban chai da dugc lam uét

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 5
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5.5 Tay Rifa va Hoan Thanh Cham S6c Khoang Miéng
Cam chau nén trong khi bénh nhan stic miéng, lau miéng, thao bd 4o bao vé quan ao va vt bd vai sach
da dung.

v Ungvién cdm chiu nén sat cam trong khi bénh nhan sic miéng

v Ungvién lau miéng va thio bd 4o bao vé quan 4o
v VUt bo vai sach d& dung vao thung chlfa vai ban
v

Tay rlfa ban chai danh rang va [am tréng, tay rifa va sdy khé chau

5.6 C&i Gang Tay va An Toan Vi Tri
Cdi gang tay ma khdng bi nhiém ban, riia tay, va dam bao thiét bi bdo hiéu nam trong tam tay vdi giudng
3 vi tri thap.

v Cdivavit bd gang tay (ma khong bi nhiém ban) vao thung rac va ria tay

v Thiét bi bdo hiéu ndm trong tdm tay va giudng & vi tri thap

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 6
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CHAPTER 6

Physical Care Skills: Basic Nursing Skills

6.1 Kiém Soat Nhiém Trung

Bao goém cac thuc hanh phong ngua va kiém soat su lay lan cta nhiém tring.

Bao gom cdac bién phap dam bao an toan cho khach hang va phan Ung thich hgp trong cac tinh huéng

khan cap.

6.3 Cac Thu Tuc Tri Liéu va Ky Thuat

Bao gom thuc hién cac thi tuc cham soc tri liéu va ky thuat cho cac khach hang.

6.4 Thu Thap va Bao Cao Dii Liéu

Bao gom viéc thu thap dif liéu bénh nhan va bao cao cac quan sat cho doi ngli cham séc suic khde.

‘ 6.2 An toan/Tinh cap cliiu

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 7
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CHAPTER 7

Skill 21 — Provides Perineal Care (Peri-Care) for
Female

7.1 Riia va Suc Vung Sinh Duc

RUa va stic vung sinh duc bang cach di chuyén ti phia trudc sang phia sau, st dung mot phan sach clia

khan lau cho mai lan chui.

v RUavung sinh duc, di chuyén tu phia trudc sang phia sau, trong khi st dung moét phan sach cua khan lau
cho méi l&n chui

v St dung khan lau sach, suc sach xa phong tu vung sinh duc, di chuyén tU phia trudc sang phia sau, trong
khi st dung mét phan sach cta khan lau cho mai lan chui

v Lau khd viing sinh duc di chuyén tUf phia trudc sang phia sau bang khan lau khé/khan lau

7.2 Ria va Rifa Lai Vung Truc Trang

Quay ngudi bénh sang mét bén va riia, ria lai, va lau khd vlng truc trang tU trudc ra sau bang cach su

dung cac phan sach ctia khan riia.

v Sau khi rifa vung sinh duc, quay sang mot bén, sau d6 rifa vung truc trang di chuyén tu trudc ra sau suf
dung mot phan sach clia khan rifa cho méi lan lau

v St dung khan rlfa sach, rifa lai xa phong tif viing truc trang, di chuyén tuf trudc ra sau, trong khi stf dung
mot phan sach cda khan riia cho mai lan lau

v Lau khé vliing tryc trang di chuyén tUf trudc ra sau bang khan khd hodc khan rifa

7.3 Giai thich Quy trinh va Quyén riéng tu
Giai thich rd rang quy trinh va dam bao quyén riéng tu trudc khi bat dau cham séc vung perineal.

v Gidi thich quy trinh, néi rd rang, chdm va truc tiép, duy tri ti€p xic mat khi cé thé

v Quyén riéng tu dudc bao vé bang rém, man hodc clia

7.4 Kiém Tra Nhiét Pd Nudc
Kiém tra nhiét d6 nudc dé dam bao an toan va thoai mai, dong thdi yéu cau khach hang xac nhan rang

nudc ¢ nhiét d6 phu hgp.

v Trudc khi rifa, kiém tra nhiét dé nudc dé dam bao an toan va thoai mai, dong thgi yéu cau khach hang xac
nhan tinh thoai mai ctia nudc

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 8
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7.5 Chuan Bi va L6 Vung Perineal
Deo gdng tay sach, dat miéng L6t hodc bao vé vai lanh, va chi 16 vung perineal gitfa hong va dau goi.
Deo gang tay sach trudc khi rifa viing perineal

Dat miéng l6t/bao vé vai lanh dudi vung perineal bao gom ca mong trudc khi rira

L6 vung perineal (chi 16 vung gilia hng va dau goi)

S S S L

Thoa xa phong [én khan lau udt

7.6 Thay Doi Tu Thé va Don Dep Vat Tu
Thay déi tu thé ctia bénh nhan, lam sach bon rlfa, va loai bo vai ban va bao vé vai mot cach thich hop

trong khi tranh su nhiém ban.

Thay dai tu thé cia bénh nhan
Lam tréng, rifa sach, va lau khé boén rlra
Dat bon rifa vao khu vuc vat tu ban dugc chi dinh

Loai bé vai da st dung vao thung vai ban va loai bd bao vé vai mot cach thich hgp

NN NN

Tranh tiép xUc gilta quan ao clia (ng vién va vai da st dung

7.7 Thao Gang Tay va An Toan Dinh Vi
Théo céc chiéc gang tay ma khéng tu gdy nhiém ban, riia tay, va dam bao thiét bi goi nam trong tam vdi

giudng & vi tri thap.

v Thao va vit cac chiéc gang tay (ma khdng ty gdy nhiém ban) vao thung rac va ria tay

v Thiét bi goi ndm trong tam véi va giudng & vi tri thap

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 9
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CHAPTER 8

I.C Physical Care Skills: Self Care/Independence

8.1 Tu Cham Soc/Poc Lap
Bao gém viéc thic day khach hang tu cham séc va doc lap nhu mot phan cda cac ki ndng cham séc toan
than.

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com
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CHAPTER9

Physical Care Skills: Restorative Skills

‘ 9.1 Phong ngua

Bao gém cac bién phap cham séc phong nglia dé duy tri stic khoe va chlic nang cua khach hang.

‘ 9.2 Tu Chim Sé¢/Pdc Lap

Bao gom viéc thic day tu cham séc va doc lap cta khach hang.

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com
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CHAPTER 10

Skill 22 — Transfers From Bed to Wheelchair Using
Transfer Belt

10.1 Dinh viva Cé dinh Xe lan
Dat xe lan bén canh giudng, gap hodc thao chan dd, va khda banh xe trudc khi ding day.
v Trudc khi ho trg diing day, xe [dn dugc dat bén canh giudng, & dau giudng hudng vé chan hodc & chan
giudng hudng vé dau
v Trudc khi ho trg diing day, cac chan dd dugc gap lai hodc thao ra
v Trudc khi ho trg ding day, khda banh xe trén xe ldn

10.2 Chuan Bi Giudng va Bénh Nhan Dé Pung Day

D3t giudng & mic dd an toan, khéa banh xe giudng, va hé trg bénh nhan ngdi vdi hai chan phang trén
san va di giay.

Trudc khi ho trg diing day, giudng phai & mdc do an toan

Trudc khi ho trg diing day, kiém tra va/hodc khda banh xe giudng

Trudc khi ho trd diing day, hd trg bénh nhan ngdi véi hai chan phang trén san

Trudc khi ho trg ding day, bénh nhan phai di giay

IR NN

10.3 HO Trg Khach Hang Bung Day

Plng quay mat vé phia khach hang, phat tin hiéu dé bat dau ding day, va ti tir ho trg khach hang diing
day bang cach nam that lung chuyén vdi cdch ndm hudng |én trén trong khi duy tri 8n dinh cta hai chan.

v Dlng quay mat vé phia khach hang, dinh vi chinh minh dé dam bao an toan cho Ung vién va khach hang
trong qua trinh chuyén. Dém dén ba (hodc ndi tin hiéu dudc thda thudn trudc khac) dé canh bao khach
hang bat dau ding day

v Theo tin hiéu, tif tif hé trg khach hang diing day bang cach ndm that lung chuyén & ca hai bén vdi cach
nam hudng |én trén va duy tri su 8n dinh cta hai chan khach hang bang cach diing sat dau géi hodc miii
chan véi khach hang

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 12
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10.4 Giai Thich Quy Trinh va Bao Mat Riéng Tu
Giai thich r& rang quy trinh va cung cap bao mat riéng tu trudc khi chuyén khach hang.

v Giai thich quy trinh, néi rd rang, chdm rai va truc tiép, duy tri lién lac mat déi mat bat c( khi nao c6 thé

v Bao mét riéng tu dugc cung cap bang rém, vach ngan hodc clia

10.5 Ap Dung DAy DPai Chuyén Vi Tri va Hudng Dan
Ap dung day dai chuyén vi tri an toan & vong eo trén quan do va cung cap cac hudng dan bao gom tin
hiéu diing dudc sap xép trudc.

v Trudc khi ho trg diing én, ap dung day dai chuyén vi tri an toan & vong eo trén quan do/ao choang

v Trudc khi ho trg ding [én, cung cap cac hudng dan dé cho phép khach hang ho trg trong viéc chuyén vi tri
bao gom tin hiéu dudc sap xép trudc dé canh bao khi bat dau ding lén

10.6 Hoan Thanh Qua Trinh Chuyén

Gilp khach hang quay nguai va ha xuéng xe lan, dat hong sat lung, thao day dai chuyén, va dat chan
trén bé da chan.

Gilp khach hang quay ngugi diing phia trudc xe lan véi phia sau hai chan ctia khach hang sat xe lan
Ha xuéng khach hang vao xe lan

D3t vi tri cho khach hang sao cho hdng cham vao lung xe 1an va day dai chuyén d3 dudc thaora

S S L

Dat chan trén bé d& chan

10.7 Thiét Bi Bao Hiéu va Rifa Tay

Dam bao rang thiét bi bdo hiéu nam trong tam tay va rua tay sau khi hoan thanh kj nang.

v Thiét bi bdo hiéu nam trong tam tay

v Sau khi hoan thanh ky nang, rtfa tay

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 13
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CHAPTER 11

Psychosocial Care Skills: Emotional and Mental
Health Needs

11.1 Nhu C3u Sic Khée Tam Ly va Cam Xuc

Bao gbm ho trd nhu cau stic khde tam ly va cdm xuc clia cac khach hang.

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 14
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CHAPTER 12

Il.A Psychosocial Care Skills: Emotional and Mental
Health Needs

12.1 Nhu C3u Suc Khée Tam Ly va Tinh Than

Bao gom viéc giai quyét cac nhu cau stc khoe tam ly va tinh than ctia khach hang trong cham séc tam ly
xa hoi.

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 15
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CHAPTER 13
Skill 23 — Measures and Records Manual Blood
Pressure

13.1 Bdm va Xa Tii Do Huyét Ap
Bom tdi do huyét ap trong pham vi dudgc chi dinh, bém lai néu can, sau d6 xa cham va ghi chi cac am
thanh tdm trugng va tam ti¥.
v Ungvién bom tli do huyét 4p tir 160mm Hg dén 180mm Hg. Néu nghe thay tiéng dap ngay khi xa tdi, xa
hoan toan tui dé. Bam lai tdi do huyét ap khong qua 200 mm Hg

v Xatui do huyét ap cham va ghi nhan am thanh dau tién (chi s6 tam thu), va am thanh cudi cung (chi so
tam trugng) (Néu can lam tron, cac phép do dugc lam tron LEN dén 2 mm thdy ngin gén nhat)

13.2 Hoan thanh va Ghi lai Két qua Poc

Thao bo cuff, ddm bao thiét bi bdo hiéu nam trong tam vdi, ria tay va ghi lai ca hai ap suat trong pham vi
do6 chinh xac cho phép.

Théo bd cuff

Thiét bi bdo hiéu nam trong tam vdi

Trudc khi ghi lai, rira tay

NN

Sau khi c6 két qua doc bang cuff huyét 4p va 6ng nghe, ghi lai ca ap sut tdm thu va tdm truong, méi ap
suat trong pham vi cong hoac trtf 8 mm so véi két qua doc clia ngudi danh gia

13.3 Giai Thich Quy Trinh va Chuan Bi Thiét Bi
Giai thich rd rang quy trinh va lau m3t phdn/mang va tai nghe éng nghe bang con trudc khi st dung.

v Giai thich quy trinh, ndi rd rang, cham va truc tiép, duy tri tiép x(ic mat déi mat khi cé thé

v Tru8c khi st dung 6ng nghe, lau mat phan/mang va tai nghe clia 8ng nghe bang cén

13.4 Pinh Vi Canh Tay va Xac Pinh Péng Mach
Dinh vi canh tay cia bénh nhan véi long ban tay hudng lén va phan canh tay trén dé 19, sau d6 xac dinh
déng mach canh tay & phia trong gap khuyu.

v Canh tay ctia bénh nhan dugc dinh vi véi long ban tay hudng [én va phan canh tay trén dé 16

v Sd tim dong mach canh tay 8 mat trong cla canh tay, tai vi tri gap khuyu

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 16
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13.5 Dt Vong Po Huyét Ap va Ong Nghe
Dat vong do huyét ap sat chat véi cam bién trén dong mach canh tay va dinh vi cac tai nghe va mat coi
cla éng nghe dlng cach.
v Datvong do huyét ap sat chat trén canh tay trén clia bénh nhan, v8i cam bién/miii tén trén vi tri dong
mach canh tay

v Cac tai nghe clia ng nghe nam trong tai va mat coi/mang loc nam trén vi tri déng mach canh tay

© 2026 Test4X - www.test-4-x.com/care * support@test-4-x.com 17
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CHAPTER 14

I1.B Psychosocial Care Skills: Spiritual and Cultural
Needs

14.1 Nhu Cau Tinh Than va Van Hda

Bao gbm ton trong va hd trg cac nhu cau tinh than va van héa cta khach hang.
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CHAPTER 15

Psychosocial Care Skills: Spiritual and Cultural Needs

15.1 Nhu Cau Tam Linh va Van Hoa

Bao gém tén trong va ho trg cac nhu cdu tdm linh va van hda cda khach hang.
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CHAPTER 16

I11.A Role of the Nurse Aide: Communication

16.1 Giao tiép

Bao gom giao tiép hiéu qua v8i khach hang va nhiing ngudi khac nhu mot phan ctia vai tro cta trg ly y ta.
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CHAPTER 17

Role of the Nurse Aide: Communication

17.1 Giao tiép

Bao gom giao tiép hiéu qua v8i bénh nhan, gia dinh va doi ngli cham sdc stc khoe.
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CHAPTER 18

Score Reporting

18.1 Hiéu Két Qua Ky Thi

M6 ta cach cac két qua ky thi viét/miéng va k§ nang dugc tinh diém, gui fax va théng bao, luu y rang két
qua khong dudc cung cap qua dién thoai.

v K&t qua Ky thi Viét (hodc Miéng) dugc guii fax cho nguai danh gia

v K&t qua Danh gid Ky nang dugc guii fax cho ngusi danh gia

v Bdo cdo Diém bi chdm dugc gtfi trong 5-7 ngay lam viéc

18.2 Trugt Ky Thi
Giai thich cac tha tuc thi lai, phi thi va gidi han ba lan thi trong m6t khoang thdgi gian nhat dinh trudc khi
phai tai dao tao.

v Phaindp phi thi mé&i cho mai [an thi lai

v Dudc phép thi tdi da ba lan d€ vugt qua ca hai phan

v Phaivugt qua ca hai phan trong vong hai muci bén thang ké tu khi hoan thanh dao tao

18.3 DPoc Bao cao Diém sé Khong Dat
Giai thich cach dién giai bao cdo diém so ky nang khong dat, bao gom két qua dat yéu cau/khong dat
yéu cau va xac dinh cac budc bi bo 13.

v Phainhan két qua Dat yéu cdu & ca nam ky nang dé vugt qua

v Cac s6 dudi mot ky nang chi ra cac budc bi bo 18 hodc khong chinh xac
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CHAPTER 19

I11.B Role of the Nurse Aide: Client Rights

19.1 Quyén cta Khach hang

Bao gém viéc hiéu va bao vé quyén cta nhiing bénh nhan dang nhan dich vu cham séc.
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CHAPTER 20

Role of the Nurse Aide: Client Rights

20.1 Quyén ctia Khach hang

Bao gém hiéu biét va uphold cac quyén cta khach hang.
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CHAPTER 21

Passing and Duplicate Score Report

21.1 Vuot qua va Cap Chung chi

M6 ta viéc dua tén vao S6 dang ky Trd ly Diéu dudng California va cap phat cling nhu hiéu luc ctiia Ching
chi Trg ly Diéu dudng.

v Tén dugc dua vao S6 dang ky Trg ly Biéu dudng California

v Chiing chi c6 hiéu luc trong hai mugi bon thang ké ti ngay cap phat

21.2 Yéu Cau Bao Cao Piém So Trung Lap
Giai thich rang cac bdo cdo diém sé trung lap c6 thé dugc yéu cau trong mdt khoang thdgi gian da dinh
bang cach st dung biéu mau thich hgp.

v Cac béo cdo diém so trung lap dugc cap trong vong 90 ngay ké tU ky thi
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CHAPTER 22

I11.C Role of the Nurse Aide: Legal and Ethical
Behavior

22.1 Hanh vi Phap ly va Pao dtic

Bao gom cac trach nhiém phap ly va dao ddc cling nhu hanh vi dugc ky vong ti mét trg ly diéu dudng.
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CHAPTER 23

Complaint Process

23.1 Nop Khiéu Nai hodc Phan Hoéi

M6 ta quyén cla Ung vién dugc ndp khiéu nai bang van ban va quy trinh theo ddi clia Trung Tam Kiém
Tra Khu Vuc.

v Tat ca cac khiéu nai phai dudc trinh bay bang van ban

v Trung Tam Kiém Tra Khu Vuc phan hoéi trong vong 30 ngay
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CHAPTER 24

Role of the Nurse Aide: Legal and Ethical Behavior

24.1 Hanh vi Hgp phap va Pao dic
Bao gobm hanh ddng theo cac tiéu chuan hgp phap va dao dic trong vai tro trg ly diéu dudng.
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CHAPTER 25

I11.D Role of the Nurse Aide: Member of the Health
Care Team

25.1 Thanh vién ctia i ngii Cham soc Suc khée

Bao gém vai tro va chiic nang clia trg ly y td nhu mot thanh vién clia d6i ngli cham soc stic khoe.
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CHAPTER 26

Role of the Nurse Aide: Member of the Health Care
Team

26.1 Thanh vién cua P6i Cham sdc Suc khée

Bao gom hoat dong nhu mot thanh vién cia doi cham séc suc khoe lién nganh.
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CHAPTER 27

The Registry

27.1 Thay Déi Pia Chi hodc Tén
Giai thich yéu cau thdng bao cho CDPH vé cac thay déi dia chi hodc tén va tai liéu can thiét dé thay doi

tén.

v Thay d6i tén phai kém theo tai liéu chinh thic
v Thong bdo phai bao gom tén trudc day, tén hién tai, dia chi, dién thoai va SSN

27.2 Yéu Cau Tai Cap Chung Chi

MO ta cac yéu cau vé so gid lam viéc va dao tao in-service can thiét dé gia han chiing chi va giif trang thai
hoat dong trén registry.

v Yéu cau cong viéc trg ly diéu dudng c6 luong it nhat tdm gid lién tuc trong vong hai mudi bon thang

v Yéu cau bén mugi tam gis dao tao in-service hodc gidao duc tiép tuc

27.3 Chung chi Hét Han
Giai thich rang chiing chi trd nén khéng cé hiéu luc sau khi ngling cap dudng dugdc tra lucng ngoai
khoang thai gian quy dinh.

v Chlng chitrd nén khong cé hiéu luc sau hai muai bon thang lién tiép khong cé dich vu diéu dudng dugc
tra luong

v Duy tri ho sd ca nhan vé lich st cong viéc dé xac thuc ctia nhan vién

27.4 Chiing chi theo Tudng ho
MG ta tinh du diéu kién dé cap ching chi California cho nhiing trg ly diéu dudng dudgc chiing chi va hoat
dong tai mot ti€u bang khac theo OBRA '87.

v Phai dudc liét ké trong s6 dang ky ciia mot tiéu bang khac la hoat dong va c6 uy tin tét

v Lién hé CDPH dé tim hiéu thong tin vé vi tri tung ho
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CHAPTER 28

California Nurse Assistant Frequently Asked
Questions

28.1 Tré Thanh CNA
Giai thich cac budc dé trd thanh CNA, bao gobm hoan thanh mét chuong trinh dao tao trg ly diéu dudng
dudc phé duyét cua tiéu bang va vugt qua ca hai phan cua ky thi NNAAP.

v Hoan thanh chugng trinh dao tao trg ly diéu dudng dugc phé duyét clia ti€u bang
v VUdt qua ca hai phan thi viét va k§ nang cua ky thi NNAAP

28.2 Thuc Hién Cac Nhiém Vu Trudc Khi Budc Ching Chi
MG ta cac diéu kién ma nhiing ngudi hoc tap cd thé thuc hién cac nhiém vu cla trg ly y ta trudc khi dugc
ching chi.

v 120 ngay dé hoan thanh dao tao tai mét chugng trinh cd sd dugc phé duyét
v Khéng dugc thuc hién cac nhiém vu khong dudc dao tao va ki€ém tra bdi gido vién

28.3 Nhiing Diéu Tiép Khac Biét
Giai thich rang nhiing diéu ti€p khac biét cho ky thi phai dugc yéu cau va phé duyét trudc véi tai liéu hd
trg.

v Cacyéu cau dugc gui va phé duyét trudc ky thi

v Can cd tai liéu tu bac si hodc chuyén gia cé du tiéu chuan

28.4 Chonva Lén Lich Thi
MG ta viéc [én lich ca hai ky thi cing nhau va tuy chon thay thé ky thi ndi cho ky thi viét.

v Ky thiviét va ky thi Ky nang dudc [én lich cung nhau luc dau
v Ky thi NGi cé thé thay thé ky thi Viét
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28.5 Pang Ky, Thanh Toan va Ngay Thi
Giai thich rang dang ky va thanh toan dugc thuc hién qua dudng buu dién, két qua khéng kha dung truc
tuyén, va cac ngay thi dudc liét ké trén cac trang web chinh thuc.

v Ddng ky phai dudc thuc hién qua dudng buu dién

v Khéng chdp nhan bat ky hinh thiic thanh toan nao tai dia diém thi

v K&t qua khéng thé xem truc tuyén

28.6 Xac Minh va Duy Tri Dang Ky

MG ta cach xac minh trang thai dang ky, cap nhat tén/dia chi va duy tri hiéu luc ching chi.
v Xac minh trang théi dang ky bang cach lién hé véi Ban vi Chiing chi
v Ching chi hién hanh trong hai mugi bén thang ké tif ngay vugt qua ky thi
v Thong bao Gia han dugc gui bon thang trudc ngay hét han

28.7 Chuing chi Hét Han va Di Chuyén Giifa Cac Bang
Giai thich cac yéu cau thi lai d6i vGi chiing chi hét han va cach xtf ly viéc thuc hién nhiém vu khi chuyén
dich gilfa cac bang.

v Chiing chi hét han yéu cau phai thi lai tai chugng trinh dao tao dugc phé duyét

v Lién hé vdi co quan tiéu bang thich hgp khi chuyén dén hodc tu California
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