M Test-4-X

www.test-4-x.com/realestate

United States * Virginia Real Estate Salesperson License Exam

Virginia
Study Guide

KNOWLEDGE POINTS CHAPTERS

179 21

© 2026 Test4X. All rights reserved.

For personal study use. Not for resale or redistribution.

Questions or corrections: support@test-4-x.com

EDITION

2026-10-18



Virginia * Virginia Real Estate Salesperson License Exam Test4X

Disclaimer

This study guide is compiled from official government handbooks and other publicly available
sources, for educational purposes only. It is intended to help you study and prepare; it does
not constitute legal or professional advice.

Rules and regulations change. Always refer to the official handbook published by your
licensing authority for the most current and authoritative information. The publisher assumes
no liability for any decision made on the basis of this material.

This publication is independent. It is not affiliated with, endorsed by, or sponsored by any

licensing or examining authority. All trademarks are the property of their respective owners.

Edition 2026-10-18 - 179 knowledge points « 21 chapters

Spotted an error, or have a question about this guide?
support@test-4-x.com

© 2026 Test4X - www.test-4-x.com/realestate + support@test-4-x.com



Virginia * Virginia Real Estate Salesperson License Exam Test4X

Contents

01  Code of Virginia Title 54.1 Ch. 21 Art. 1 (a): definitions, salesperson defined, exemptions, Real 1
Estate Board membership and powers, licenses required, qualifications and education for lic...

02  Art. 1 (b): examinations, continuing education, license fees, protection of escrow funds, death 7
or disability of a broker, resident broker place of business, duties of supervising broker, volu...

03  Art. 2: Real Estate Transaction Recovery Fund - assessments, recovery from fund, 14
investigations, Board participation (54.1-2112-2120)

04  Art. 3 (a): real estate brokerage relationships - definitions, licensees engaged by sellers, 19
buyers, landlords and tenants, duties owed to customers (54.1-2130-2135)

05 Art.3(b): dual and designated agency, brokerage relationship disclosure forms and timing, 26
written brokerage agreements, termination, licensee liability, common law abrogated, recor...

06  Partl General: definitions, general fee requirements, fee schedule (18VAC135-20-10 to -15) 34

07  Partll Entry: firm license, qualifications for individual licensure, business entity licenses, 39
concurrent licenses, exchange to salesperson, universal license recognition, activation or tra...

08  Parts IlI-IV Renewal and reinstatement: renewal period, salesperson post-license education, 46
continuing education, renewal procedures, failure to renew, status before reinstatement, bo...

09  PartV Standards of practice (a): grounds for disciplinary action, place of business, duties of 51
supervising broker, maintenance of licenses, escrow account maintenance and managemen...

10 PartV Standards of practice (b): maintenance of records, advertising by licensees, disclosure 55
of brokerage relationships, audits, provision of information to the board (18VAC135-20-185 t...

11 PartV Standards of practice (c): prohibited acts, conflict of interest, improper financial 60
dealings, misrepresentation or omission, improper delivery of instruments, broker responsi...

12 Part VI Schools: certification of proprietary schools and instructors, approval and withdrawal 66
of courses, principles and practices course content, broker courses (18VAC135-20-360 to -410)

13 Supplement: Property Condition Disclosures 72
14 Supplement: Landlord-Tenant Law 75
15  Supplement: Fair Housing 78
16  Supplement: Transfer Taxes and Recording 80
17 Supplement: Condominium and HOA Law 82
18  Supplement: Closing Practice 84
19  Supplement: Foreclosure 86

© 2026 Test4X - www.test-4-x.com/realestate + support@test-4-x.com



Virginia * Virginia Real Estate Salesperson License Exam Test4X

Contents (cont.)

20  Supplement: Property Tax 88

21 Supplement: New Construction 90

© 2026 Test4X - www.test-4-x.com/realestate + support@test-4-x.com



Virginia * Virginia Real Estate Salesperson License Exam Test4X

CHAPTER 1

Code of Virginia Title 54.1 Ch. 21 Art. 1 (a):
definitions, salesperson defined, exemptions, Real
Estate Board membership and powers, licenses

required, qualifications and education for licensure
(54.

1.1 Pinh Nghia M4i Gidi Bat Pdng San

Mot moi gidi bat dong san la bat ky ca nhan hodc thuc thé kinh doanh (céng ty hgp danh, hiép hoi, cong
ty c6 phan hodc LLC) ngudi ma, dé lay tién bu hodc xem xét 6 gid tri, thuc hién cac hanh dong bat dong
san dudc chi dinh. Diéu nay bao gom ban/dé nghi ban, mua/dé nghi mua, dam phan mua, ban hoac trao
déi bat dong san (bao gobm cac don vi chung cu, quyén Igi hgp tac va time-share ngay ca khi dugc coi la
chiing khoan), hodc cho thué/cung cap bat dong san hodc cai tién cho ngugi khac.

v Mot mai gidi phai hanh dong 'dé 13y tién bl hodc xem xét 6 gia tri' dé rai vao dinh nghia
v M6t moi gidi c6 thé 1a cd nhan HOAC thuc thé kinh doanh (cong ty hdp danh, hiép hoi, cong ty cd phan
hodc LLC)

v Cac hoat déng ciia méi gidi bao gobm ban, mua, trao d6i, cho thué va cung cap bat dong san cho ngugi
khac

1.2 Pinh Nghia Ngugi Ban Bat Pong San

Ngugi ban bat dong san la bat ky ca nhan hodc thuc thé kinh doanh nao, dé doi lay tién boi thudng hodc
xem xét c6 gia tri, dudc sif dung truc ti€p hodc gian tiép bdi, hodc lién két véi tu cach doc lap v8i mét nha
moi gidi bat dong san dé ban, mua, dam phan hodc cho thué bat dong san hodc céc cai tién.

v M6t ngudi ban hang phai dugc lién két véi moét nha méi gidi (la nhan vién hodc doc lap) dé hoat dong

v MOt ngudi ban hang hoat dong dé dai lay tién boi thudng hodc xem xét cé gia tri

v Cac hoat dong clia ngudi ban hang phan anh cac hoat dong cia nha mai gidi nhung phai dugc thuc hién
dudi sy giam sat cia mot nha moi gidi

© 2026 Test4X - www.test-4-x.com/realestate + support@test-4-x.com 1
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1.3 Cac Ngoai Lé TU Chudng Real Estate

M6t s6 ngudi va hanh dong dugc mién trif khéi cac yéu cau cap phép, bao gom chi sé hiiu/chl cho thué
quan ly tai san riéng clia ho, nhitng ngudi dai dién la luat su hanh déng ma khong dugc bu dap cho thuc
hién cudi cung, luat su thuc hién nhiém vu clia ho, nhitng ngugi dudc toa an chi dinh (nhiing ngudi nhan,
ngudi gidm sat, ngudi thuc hanh di chdc), ngudi gitl thi nghiém theo trust/deed/will, cac cong ty quan ly
nha & cho thué nhat dinh, nhiing ngugi thué hién tai nhan phi gidi thiéu, nhitng ngugi dau gia dudc cap
phép (v3i gidi han dau gia 48 gid), va nhitng ngugi dudc cap phép ngoai tiéu bang ho trg giao dich bat
dong san thuong mai.

v Nhiing cht sd hitu hodc chii cho thué giao dich vdi tai san riéng ctia ho dugc mién trif khoi licensure

v Luét su thuc hién nhiém vu phap ly ctia ho dugc mién trif

v Nhiing ngudi dau gia ban bat dong san tai cudc dau gia cong khai phai gill cho dau gia md khéng qua 48
gi& va khdng dugc quang cdo rang ho dudc phép ban bat dong san

v Nhiing ngugi dugc cap phép ngoai ti€u bang cé thé ho trg cac giao dich bat dong san thuong mai &
Virginia va dudc bu dap b&i mdt ngudi mai gidi Virginia nhung khong dudc hoat déng theo cach khac a
nguadi mai gidi/ngudi ban hang

1.4 Thanh Phan cua Hi Pong Bat Dong San

HGi Dong Bat Dong San bao gom chin thanh vién: bay nguai da dugc cap phép lam mai gidi bat dong san
hodc nhan vién ban hang trong it nhat ndm nam lién tiép trudc khi dugc bé nhiém, va hai thanh vién
cong dan. Cac thanh vién Hoi Bong phuc vu nhiém ky bén nam. HGi Dong bau chon mot chu tich tuf cac
thanh vién cia né va ap dung mot con dau dé xac thuc cac ky yéu.

HGi Dong cé chin thanh vién: bay chuyén gia dudc cap phép va hai thanh vién cong dan
Cac thanh vién chuyén gia phai dugc cap phép trong it nhat nam nam lién tiép trudc khi dugc bé nhiém

Nhiém ky ctia cac thanh vién HGi Dong la bon nam

SSEENEENEEN

HGi Dong bau chon chd tich riéng ti cac thanh vién clia nd

1.5 Yéu Cau Giao Duc D€ Cap Phép Ban Hang Ban Pau

MGi Ung vién dang ky xin cap phép ban hang ban dau phai cé it nhat bang cap trung hoc phé théng hodc
tuang dudng va phai hoan thanh mét khéa hoc vé cac nguyén tac bat déng san cé it nhat bén gid hoc ky
(khdng it hon 60 giG) hudng dan phong hoc, thu tin hodc hoc tif xa tif mét té chiic dudc cong nhan hodc
phé duyét.

v Céc Ung vién ban hang phai c6 it nhat bang cap trung hoc phé théng hodc tudng ducng

v Céc lngvién ban hang phai hoan thanh mdt khda hoc vé cac nguyén tac bat dong san cé it nhat 60 gid (4

gid hoc ky)
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1.6 Yéu Cau Giao Duc cho Gidy Phép M6i Gidi Ban Dau

Moi ngugi ndp dan xin gidy phép méi gidi ban dau phai cé it nhat bang cap trung hoc hodc tugng duong
va phai hoan thanh it nhat 12 semester hours cua 8p hoc, hinh thic tu van, hodc gido duc tif xa vé cac
khéa hoc bat dong san tu mét té chiic dugc cong nhan hodc phé duyét.

v Céc lng vién méi gidi phai cé it nhat bang cap trung hoc hodc tusng duong

v Cac Ung vién mai gidi phai hoan thanh it nhat 12 semester hours cac khéa hoc bat dong san

1.7 Giao duc Sau Cap phép cho Nhiing Ngudi Ban Hang Mdi
HGi dong yéu cau tat ca nhling ngudi ban phai hoan thanh it nhat chuong trinh gido duc sau cap phép 30
giG trong nam dau tién cla cap phép. Khong hoan thanh trong vong mét nam ké tif ngay cudi cung ctia
thang cap phép dudc cap sé dan dén viéc gidy phép bi dat vao trang thai khong hoat ddng cho dén khi
hoan thanh. Gido duc sau cap phép nay thay thé yéu cau gido duc ti€p tuc cho nhiing ngugi cap phép
mdi.
v Nhiing ngudi ban hang mdi phai hoan thanh chuong trinh sau cap phép 30 giG trong vong mot nam ké ti
khi cap phép
v Khéng hoan thanh s& dat gidy phép vao trang thai khong hoat ddng cho dén khi hoan thanh chudng trinh
v Gido duc sau cap phép thay thé cac yéu cdu gido duc tiép tuc cho nhiing ngudi cap phép mdi
v Chuadng trinh bao gom cac chu dé nhu viét hgp dong, tién ky quy, liét ké/cho thug, dai ly, khu vuc nguy
hiém [T lut, ludt hiép héi va ludt cht nha-ngugi thué

1.8 Pinh Nghia Vé Pgi Ngii Bat Poéng San

MGt doi ngli bat dong san la hai hodc nhiéu ca nhan, trong dé it nhat mot ngudi la ngudi ban hang hoadc
moi gidi dudc cap phép, lam viéc cung nhau nhu mot don vi trong cing mét cong ty moi gidi, tu gidi
thiéu minh vdi cong chiing la lam viéc cung nhau nhu mét dan vi, va st dung mot tén gia.

v Mot doi ngili bat dong san phai bao gom it nhat mét ngudi ban hang hodc moi gidi dugc cap phép

v Cabadiéu kién phai dugc dap Ung: lam viéc nhu moét dan vi trong cung mot cong ty, trinh bay nhu mot
dan vi vdi cong chlng, va st dung mot tén gia

v Tat ca cac thanh vién clia d6i phai hoat dong trong cung mot cong ty méi gidi
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1.9 Pinh nghia Broker Giam sat

Broker giam sat la mot broker bat déng san dudc chi dinh bdi broker chinh dé gidam sat viéc cung cap
dich vu moi gidi bat dong san clia cac broker lién két va nhan vién ban hang dudc giao tai van phong chi
nhanh hoac nhém bat dong san.

v Broker giam sat dugc chi dinh bdi broker chinh
v Giam sat ap dung cho cac broker lién két va nhan vién ban hang tai van phong chi nhanh hodc nhom bat
dong san

1.10 Chuan Bi Hgp DPong Bat Pdng San bgi Cac Ngugi Pugc Cap Phép

Bat ky ngudi dugc cap phép nao cling c6 thé chuan bi cdc hdp déng bang van ban dé ban, mua, tly
chon, trao déi hoac cho thué bat dong san, vdi diéu kién la viéc chuan bi [a phu trg cho mét giao dich ma
ngudi dugc cap phép tham gia va ngugi dugc cap phép khong tinh mot khoan phi riéng biét dé€ chuan bi
cac hgp dong. Cac ngudi dugc cap phép cling c6 thé ho trg cac bén trong viéc lay ban dich cua cac tai
liéu nhung khdng dudc tinh phi cho su ho trg hodc gidi thiéu dé.

v Viéc chuan bi hgp déng phai la phu trg cho mét giao dich ma ngudi dudc cap phép tham gia
v Ngugi dugc cap phép khong dugc tinh mot khoan phi riéng biét dé chuan bi hgp dong
v M&t ngudi dugc cap phép hé trg dich khéng dudc tinh phi va khdng chiu trach nhiém vé sai sét dich thut

1.11 Nhan vién Luong cd ban Dudc mién trif trong Quan ly Tai san

MGt ngugi dudc tra luong lam viéc cho mot ngudi moi gidi dudc cap phép thay mat cho chii sd hiiu c6
thé thuc hién cac hoat dong cho thué han ché ma khong can gidy phép néu cac hanh dong dudc gidi han
trong viéc trung bay cac dan vi dan cu (néu lam viéc tai cho), cung cap théng tin cho thué cé thuc, chap
nhan don xin va chdp nhan tién ky guii bao mat va tién thué. Nhitng nhan vién nhu vay khéng dudc phép
dam phan so tién ky gtfi/cho thué hodc hgp dong cho thué.

v Cac hoat dong clia nhan vién dudc tra luong bi gidi han chat ché trong bén hanh dong dudc phép

v Nhan vién KHONG dudc phép dam phan sé tién ky glfi bAo mat hodc cho thué hodc dam phan cac hgp
dong cho thué

v Tién ky gl va tién thué phai dugc thanh toan cho chti sé hitu hoac ngudi moi gidi dugc chd sd hitu thué

© 2026 Test4X - www.test-4-x.com/realestate + support@test-4-x.com 4
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1.12 Ngudi Pudc Cap Phép Tuan Thu Bat Chap Mién Tru

MGt ngugi dudc cap phép clia HOi Dong phai tuadn thu cac quy dinh ctia Hoi Pong ngay ca khi ngudi dugc
cap phép sé mién trir khoi cap phép theo ti€u muc A. Tuy nhién, diéu nay khéng yéu cau mét ngugi phai
dudc cap phép néu ho mién trif khac.

v Mot ngudi dugc cap phép phai tuan thu cac quy dinh ctia Hoi Dong ngay ca khi thuc hién cac hoat dong
mién trif khac

v Viéc dugc cap phép khong loai bo mién trif cap phép kha dung

1.13 Quyén Han Chung Ctia Hi Péng Bat Pong San

HGi Déng co thé thuc hién tat ca cac hanh dong can thiét va thich hgp dé thuc hién chuong nay va cé thé
ban hanh cac quy dinh can thiét. N6 thiét [ap cac yéu cau gido duc t6i thiéu, dat tiéu chi chat lugng cho
cac khéa hoc, cé thé xac dinh cac hoat dong dudc phép clia nhitng ngudi trg giiip khdng cé gidy phép, va
6 thé xem xét cac vu ky luat, hodn lai két luan va bac bo cac hanh dong theo cac diéu khoan va diéu
kién.

v HGi Bong cb thé ban hanh cac quy dinh can thiét dé thuc hién chudng nay

v HGi Dong c6 thé thiét ap tiéu chi cho cac hoat dong dugc phép ctia cac ca nhan khong cé gidy phép

v Hoi Dong cb thé hodn lai két ludn trong mot vu ky ludt va bac bo nd theo cac diéu khoan va diéu kién da

dat

1.14 Thdi gian CE va Xac minh Hoc tap TU xa

Moi ngudi ndp dan xin cap lai gidy phép hoat dong nhu ngudi ban hang hoac méi gidi hoat dong phai
hoan thanh yéu cau CE trudc mai [an gia han hodc tai cap; diéu nay cling 4p dung cho nhiing ngugi cé
gidy phép khdng hoat dong xin cap chiing chi hoat ddng. Quan nhan dang phuc vu quan su ¢6 thé hoan
thanh CE trong vong sau thang sau khi dugc phat hanh. Déi v8i hoc tap ti xa, Hoi dong thiét lap quy
trinh ki€ém tra va yéu cau mot tuyén bo ¢ cong chiing, nhung khdng dudc yéu cau kiém tra cho cac khéa
hoc trong |&p.

v CE phai dugc hoan thanh trudc méi lan gia han hodc tai cap gidy phép hoat dong
v Quan nhan dang phuc vu quan sy c6 thé hoan thanh CE trong vong sau thang sau khi dugc phat hanh tu
nhiém vu

v Cackhda hoc hoc tap tuf xa yéu cau kiém tra va tuyén bé cé cong chiing; cac khoda hoc trong [6p khéng

dudc yéu cau kiém tra
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1.15 Han ché Béi thudng Gidi thiéu cia Luat su

MGt luat su dudc quyén phép ma gidi thiéu khach hang cho ngudi dugc cap phép khong dugc phép nhan
boi thuang tu cong ty niém yét hodc dugc cung cap bdi cong ty thong tin ngudn chung cho cac méi gidi
hap tac, tri khi luat su cling dudc cap phép lam maéi gidi bat dong san hodc ngudi ban hang.

v Mot ludt su khdng dugc nhan boéi thudng mai gidi hgp tac cho gidi thiéu trir khi cling dugc cap phép lam
moi gidi/ngudi ban hang
v B6i thudng gidi thiéu ti cac cong ty niém yét bi han ché chi cho nhitng ngugi dugc cap phép

1.16 Tham quyén cla Héi dong Mién trif Yéu cau Giao duc/Kinh nghiém

Hoi dong c6 thé mién trif cac yéu cau gido duc hodc kinh nghiém khi tim thay gido duc hodc kinh nghiém
tuong dudng. Nhitng ngugi dudc cap phép trudc ngay 1 thang 7 nam 1975 va lién tuc dudc cap phép ké
tU d6 dugc mién trif cac yéu cau gido duc bd sung, nhung gidy phép ngudi ban hang trudc dé khong
mién trif mot ngudi khoi cac yéu cdu gido duc clia ngudi moi gidi. Cac té chiic khong phai dai hoc khong
thé cap cac gid hoc ky dai hoc.

v HOi déng c6 thé mién trif cac yéu cau néu gido duc hodc kinh nghiém tusng dudng dugc chiing minh

v Mot ngudi ban hang dudc cap phép trudc ngay 1 thang 7 nam 1975 van phai dap Ung cac yéu cau gido duc
cua ngudi moi gidi dé trd thanh ngudi moi gidi

v Cacto chiic khong phai dai hoc khong thé cap cac gid hoc ky dai hoc dé c¢é tin chi hoc tap

1.17 Quy dinh vé Cac Nha Cung Cap Giao Duc Bat bong San

HGi dong c6 thé diéu tiét cac trudng cung cap khoda hoc bat dong san (ngoai trif nhiing trudng dudc diéu
tiét bdi cac cd quan nha nudc khac), bao gom trinh dd clia gido vién, phé duyét chugng trinh hoc va
bang chiing vé kha nang tai chinh. Cac quy dinh ctia Héi dong phai bao gdm quy trinh xt ly cac ing dung
gido duc lién tuc, xac nhan nhan dudc trong vong 10 ngay lich va cung cap thong bao phé duyét/khong
phé duyét trong vong 75 ngay lich.

v HOoi dong cd thé diéu tiét cac trudng cung cap khda hoc bat ddng san, bao gom trinh dd gido vién va phé

duyét chuong trinh hoc
v Cac Uing dung cho khda hoc CE phai dugc xac nhadn trong vong 10 ngay lich ké tif khi nhan dudc
v Hoi déng phai thong bao phé duyét/khong phé duyét trong vong 75 ngay lich
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CHAPTER 2

Art. 1 (b): examinations, continuing education,
license fees, protection of escrow funds, death or
disability of a broker, resident broker place of
business, duties of supervising broker, voluntary co

2.1 Giao duc tai hoat dong cho nhiing ngudi co gidy phép khong hoat dong

MGt nhan vién ban hang hoac nha moi gidi khong hoat dong qua ba nam phai dap Ung cac yéu cau giao
duc khac phuc va cac yéu cau gido duc ¢é hiéu luc tai thdi diém ho trd nén hoat dong. Hoi dong cé thé
mién cac yéu cau nay néu, trong thgi gian khéng hoat dong, ngudi gili gidy phép da tham gia vao mot
nganh nghé ma kién thiic bat dong san dudc duy tri, HOAC la mot thanh vién quan ddi/vg/chdng dudc
giao nhiém vu vinh vién bén ngoai Virginia ngudi da duy tri su cap nhét trong linh vuc nay. Chiing minh
danh tinh dudc yéu cau trudc khi tham gia ky thi tiéu bang.

v Khéng hoat déng qué ba ndm kich hoat cac yéu cau gido duc khac phuc

v Ungvién tdi hoat dong phai dap (ing cic yéu cau gido duc cé hiéu luc tai thdi diém tai hoat dong

v C6 thé& mién trif cho nganh nghé lién quan bat déng san hodc dugc giao nhiém vu quan su bén ngoai
Virginia véi su cap nhat lién tuc

v Chiling minh danh tinh dugc yéu cau trudc khi tham gia ky thi tiéu bang

2.2 Yéu Cau Cap Phép Cong Ty va Thuc Thé Kinh Doanh

Khéng cé thuc thé kinh doanh nao (ngoai truf sole proprietorship) cé thé hoat ddng nhu mét cong ty bat
doéng san ma khdng c6 gidy phép cong ty, cé thé dugc cap theo tén gia dinh. M6i thanh vién quan ly/si
quan/dai tac/lién két tich cuc tham gia phai c6 gidy phép mai gidi, va mdi nhan vién/nha thau ban hang
phai dugc cap phép. M6t mai gidi c6 thé diéu hanh sole proprietorship ma anh ta sé hitu ma khéng can
cap phép thém nhung khong phai dudi tén gia dinh. Sole proprietorship khong do méi gidi sé hitu phai
c6 dugc giay phép.

v Cac thuc thé kinh doanh (ngoai trif sole proprietorships) can gidy phép cong ty, c6 thé dugc cap theo tén
gia dinh
v Moi chti s& hiiu/si quan/dai tac tich cuc tham gia phai c6 gidy phép mai gidi

v M6t méi gidi c6 thé diéu hanh sole proprietorship ma anh ta sd hitu ma khong can cap phép thém nhung
khong phai dudi tén gia dinh

v Sole proprietorship khong do méi gidi sé hitu phai cé dugc gidy phép
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2.3 Giay phép broker, salesperson, va business entity salesperson

Khong ca nhan nao dudc phép hoat dong nhu mot broker ma khong cé giay phép broker, va mét broker
6 thé hoat dong nhu mot salesperson cho mét broker khac. Khéng ca nhan nao dudc phép hoat dong
nhu mét salesperson ma khong cé gidy phép salesperson. Mot thuc thé kinh doanh chi cé thé hoat dong
nhu mét salesperson vdi gidy phép business entity salesperson riéng, yéu cau moi chu sé hitu/vién chdic
tham gia hoat dong phai c6 gidy phép salesperson hoac broker.

v Cac canhan can gidy phép broker hodc salesperson dé hoat ddng & nhiing vi tri dé

v MOt broker dugc cap gidy phép cé thé hoat dong nhu mot salesperson cho broker khac

v Mbt salesperson thuc thé kinh doanh can gidy phép riéng va tat ca cac chd sé hitu/vién chiic hoat dong
phai dudc cap giay phép

2.4 Cac d6i bat dong san va van phong chi nhanh

MGt nhém cac nha méi gidi/nhan vién ban hang hoat dong nhu mot doi bat dong san phai trudc tién ¢
dudc gidy phép ban hang ctia phap nhan kinh doanh; ddi c6 thé thué cac trg ly khong cé gidy phép. Néu
ma&t nha méi gidi chinh duy tri nhiéu han mot dia diém kinh doanh & Virginia, can cé gidy phép van
phong chi nhanh cho mai dia diém, va phai gitt mét ban sao tai dia diém chi nhanh.

v Cac doi bat dong san phai c6 dugc giday phép ban hang ctia phap nhan kinh doanh trudc khi hoat dong
v Can c6 gidy phép van phong chi nhanh cho moéi dia diém kinh doanh bé sung, v8i ban sao dudc gill tai dia
diém d6

2.5 Bao vé quy ky quy do nha moi gidi nam giil

Khong c6 chu nhan gidy phép hodc dai ly nao cé thé tham 6 hodc lam dung quy dudc nam gill trong ky

quy hodc cho ngudi khac. Khi Ban quan ly tin rang chi nhan gidy phép khong thé bao vé day du lgi ich

cla cac bén lién quan, Ban c6 thé kién nghi toa an c6 tham quyén vén phap, toa an ¢ thé cdm hoat

dong, bao vé va phan phai quy, va bé nhiém mét nguai thu hudng. Chi phi ciia ngugi thu hudng do chu

nhan gidy phép tra, hodc néu khong c6 kha nang, tir Quy Phuc hoi Giao dich hodc quy ctia Ban; néu chu

nhan gidy phép dugc xac dinh la khdong c6 16i, Ban sé tra.

v Cac chl nhan gidy phép khong dugc tham 6 hodc lam dung quy ky qu§ hodc qu§ khac dudc ndm gitl cho
ngudi khac

v Ban cé thé kién nghi toa an von phap dé bao vé quy va b6 nhiém ngudi thu hudng

v Chi phi clia ngugi thu hudng do chii nhan gidy phép tra, hodc do Ban/Quy Phuc héi thanh toan néu cha
nhan gidy phép khong c6 kha nang hodc dugc xac dinh [a khéng c6 16i
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2.6 Thdi han gti tién cho tién thué, tién ky quy va tién Ung dung

Tién thué dugc thanh todn cho ngugi cé gidy phép cho khach hang chi nhan phai dugc gl vao tai khoan
ky quy vao cudi ngay lam viéc ngan hang thi nam sau khi nhan dudc trif khi cac bén chd yéu dong y
khac trong van ban. Tién ky qu§ tudn theo quy tac ngay lam viéc ngan hang thf ndm tuong tu. Tién (ng
dung phai dudc gl vao tai khoan ky quy vao cudi ngay lam viéc ngan hang th( nam sau khi chti nhan
phé duyét don thué. Quy van & trong tai khoan ky quy cho dén khi dudc phan phéi theo hgp dong thué,
thoa thuan quan ly hoac luat dinh.

v Tién thué va tién ky quy dudc glii vao ky quy vao cudi ngay lam viéc ngan hang th ndm sau khi nhan dugc

v Tién Uing dung dudc gtfi vao ky quy vao cuéi ngay lam viéc ngan hang th( nam sau khi chdi nhan phé
duyét don Ung tuyén

v Quy van & trong ky quy cho dén khi dugc phan phéi ding cach

2.7 Tién ky cudc trong ky quy trong giao dich mua ban

Sau khi ky két hgp dong, tién ky cugc (earnest money) nhan dudc tif ngudi mai gidi chinh/giam sat hodc
dai ly cGia ho phai dugc glfi vao tai khoan ky quy vao cudi ngay lam viéc ngan hang th(f nam sau khi ky
két, tri khi cdc bén cé thda thudn khic bang van ban, va phai duy tri 8 d6 cho dén khi giao dich hoan tat
hoac két thuc.

v Tién ky cugc dudc gtfi vao tai khoan ky quy vao cudi ngay lam viéc ngan hang thit nam sau khi ky két
v Cac quy duy tri & tai khoan ky quy cho dén khi giao dich hoan tat hodc két thic

2.8 Giai ngan Tién dat coc trong tranh chap

Néu giao dich khéng hoan thanh, nha mai gidi sé gilt quy trong tai khoan ky quy cho dén khi: (i) tat ca

cac bén chinh déng y bang van ban; (ii) tda an ra [énh giai ngan; (iii) quy dugc guii vao toa an; hoac (iv)

nha moi gidi gidi ngan quy cho bén cé quyén theo nhiing diéu khoan r6 rang va tudng minh ctia hgp

dong. Nha mai gidi cé thé guii thong bao bang van ban rang quy sé dudc giai ngan trif khi nhan dugc

phan d6i bang van ban trong vong 15 ngay dugng lich. Mt nha méi gidi tuan tha phan nay sé khong

chiu trach nhiém phap ly vé8i cac bén.

v Nha méi gidi gili tién dat coc trong tranh chap cho dén khi ¢ su ddngy bang van ban, [énh toa an, guii vao
toa an hoac giai ngan theo nhiing diéu khoan r6 rang clia hgp dong

v Nha méi gidi cé thé gidi ngan quy néu khdng nhan dudc phan déi bang van ban trong vong 15 ngay dudng
lich ké tur thdng bao

v Nha moi gidi tuan tha sé khong chiu trach nhiém phap ly déi véi cac bén
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2.9 Nhiém vu ciia Broker Giam sat

Moi dia di€ém kinh doanh, chi nhanh va d6i ngii bat dong san phai dugc giam sat bdi mot broker giam sat
ngudi thuc hién giam sat hgp ly va day dd cac dich vu mai gidi bdi cac broker lién két dudc chi dinh va
nhan vién ban hang. Broker cé thé chi dinh mét broker khac dé ho trg nhung van chiu trach nhiém. Giam
sat hgp ly va day di bao gobm san sang dé xem xét/phé duyét cac tai liéu, dam bao cac chinh séch bang
van ban vé escrow, cdng bang nha &, quang cdo, hgp dong, trg ly khdng cé gidy phép, méi quan hé dai ly
va tiét [0, va duy tri cac ho sd can thiét trong ba nam.

v M0i van phong, chi nhdnh va déi ngii phai c6 mot broker gidm sat thuc hién gidm sat hgp ly va day du

v Viéc chi dinh cho broker khac khéng mién trif broker gidm sat khoi trach nhiém

v Broker gidm sat phai dam bao cac chinh sach bang van ban vé escrow, cdng bang nha &, quang cdo, hgp
dong va tiét 16

v Céc hd sd bt budc phai dugc luu gill trong ba ndm va cung cap cho Hdi dong theo yéu cau

2.10 Chuyén té va mién tru giao duc lién tuc

HGi dong phai thiét [ap cac thu tuc cho phép nhiing nguai dugc cap phép chuyén tin chi CE hoan thanh
trong ky cap phép hién tai sang ky gia han tiép theo. H6i dong cling cé thé cdp mién tri hodc mién tru/
giam so giG CE yéu cau trong trudng hdp bénh tat dudc chiing nhan hoac khoé khan khong can thiét dugc
ching minh.

v HOi dong phai thiét 1ap cac thi tuc chuyén CE tU ky hién tai sang ky gia han tiép theo
v HOi déng c6 thé mién trir hodc giam sé giG CE ddi vdi bénh tat duge chiing nhan hodc khé khan khong can
thiét

2.11 Mau Ban Khai Bao Thdng Tin Tai San Dan Cu

Hoi Dong Bat Dong San phai phat trién va duy tri trén trang web ciia minh mét mau ban khai bao thong
tin tai san dan cu theo Pao Ludt Khai Bao Théng Tin Tai San Dan Cu cla Virginia, cong véi mot mau xac

nhan mét trang dugc ky bdi cac bén xac nhan rang ngudi mua da dugc thong bao vé cac khai bao dudc

liét ké trén trang web ctia HOi Dong.

v HG6i Déng duy tri mau ban khai bdo thong tin tai san dan cu trén trang web cGia minh
v H&i bong duy tri mau xac nhan mét trang dudc ky bdi cac bén xac nhan rang ngudi mua da dudc thong
bao vé cac khai bdo
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2.12 Lénh DUng va Thdi Hoat Dong Khong Co Gidy Phép

Ban c6 thé phat hanh [énh duing va théi hoat dong déi véi bat ky ngudi nao khdng cé gidy phép hoat
dong nhu mot nha mai gidi hoac nhan vién ban hang. Lénh c¢é hiéu luc khi dudc phat hanh va trd thanh
chung cudc trur khi ngudi d6 khang cao theo Luat Quy Trinh Hanh Chinh trong vong 21 ngay. Hoat dong
khong cé gidy phép lién tuc cé thé dudgc chuyén dé thuc thi, va Ban cé thé ap dat hinh phat dan su lén
dén $1.000 moi giao dich (hodc mdic boi thudng nhan dudc, cdi nao I8n han), véi cac hinh phat dugc
thanh toan cho Quy Van Hoc.

v Lénh dung va thoi hoat dong c6 hiéu luc khi dudc phat hanh; khang céo trong vong 21 ngay hoac n6 trd
thanh chung cudc

v Hinh phat dan sy [én dén $1.000 mai giao dich hodc muc bdi thudng nhan dugc, cai nao 1&n han

v Cac hinh phat dugc thu thap dugc chuyén cho Quy Van Hoc sau chi phi hanh chinh cta Ban

2.13 Ching nhan kiém toan vé gia han gidy phép cong ty/doanh nhan déc lap

Khi gia han gidy phép cong ty hodc doanh nhan ddc lap, nha nudc chi yéu hodc nha méi gidi giam sat
phai chling nhan rang cac hoat ddng, chinh sach va quy trinh ctia cdng ty da dugc kiém toan dé tuan thi
chuong va cac quy dinh ctia H6i dong. Kiém toan phai dudc thuc hién it nhat mét lan trong mai ky cap
phép, va biéu mau kiém toan da ky phai dudc luu gili tai dia diém va cung cap khi H6i dong yéu cau.

v Nha nudc chi yéu/nha maéi gidi gidm sat phai chiing nhan ki€m todn tuan thd tai moi lan gia han cong ty/

doanh nhan doc lap
v Kiém todn dugc thuc hién it nhat mot [an trong moi ky cap phép

v Bi€u mau kiém toan da ky dugc luu gill tai dia diém va cung cap cho viéc kiém tra cia Hoi dong

2.14 Mt hanh ddng cau thanh broker hodc salesperson

M6t hanh dong duy nhat dé nhan tién bu dap cho viéc mua, ban, trao ddi, cho thué, hodc thué lai bat
dong san cho ngugdi khac—tru nhitng trudng hgp ngoai l€ theo 54.1-2103—[am cho ca nhan hoac thuc
thé d6 trd thanh broker hodc salesperson bat dong san phai cé gidy phép.

v M&t hanh déng duy nhat dé nhan tién bu dap thay mat ngudi khac kich hoat trang thai broker/
salesperson

v Cac ngoai lé trong 54.1-2103 dugc ap dung
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2.15 Quy Ky Quy va Phan Chi Bat Pong San

Néu mét nha mai gidi gili quy ky quy cho chii s& hitu c6 tai san bi phan chi, nha méi gidi c6 thé nép don
hanh dong interpleader theo 16.1-77. Khi phan chi mét dan vi gia dinh v8i hgp déng mua, phan chi sé
cham dit hgp déng va ngugi c6 gidy phép cé thé hoan lai tién dat coc cho ngudi mua khéng vi pham ma
khong can su dongy hodc thong bao thém. Mot dai ly quan ly cé thé tiép tuc thu tién cho thué va phai
gUi vao tai khoan ky quy vao cudi ngay kinh doanh ngan hang thf nam sau khi nhan dugc.

v Nha méi gidi gitt quy ky quy trén tai san bi phan chi cé thé nép don interpleader theo 16.1-77

v Phan chi chdm dit hgp dong mua; tién dat coc c6 thé hoan lai cho ngudi mua khong vi pham ma khéng
can sy dongy thém

v Daily quan ly phai gui tién cho thué dudc thu vao tai khoan ky quy vao cudi ngay kinh doanh ngan hang
thd nam

2.16 Anh huéng ctia Foreclosure déi v3i ngudi thué nha va quan ly tai san

Khi m&t can ho gia dinh dan bi foreclosure va ¢é ngudi thué nha, ngudgi ké thita mua né [am ndi & chinh
phai guii thong bdo bang van ban cho ngudi thué nha t&i thiéu 90 ngay dé so tan; ngudi ké thita mua cho
muc dich khac chiu rang budc bdi hgp déng thué hién tai. Foreclosure chuyén déi mot hgp déng quan ly
tai san bang van ban hién tai thanh mdt hgp déng thang nay sang thang khac giifa cht nha ké thifa va
dai ly quan ly, cé thé chdm dit bdi bat ky bén nao véi théng bao bang van ban 30 ngay.

v Ngudi ké thifa chiém dung lam ngi & chinh phai glfi thong bdo bang van ban t&i thiéu 90 ngay cho ngudi

thué nha dé so tan
v Ngudi ké thita mua cho muc dich khac chiu rang budc bdi hgp dong thué hién tai

v Foreclosure chuyén déi hgp dong quan ly tai san thanh thang nay sang thang khac, c6 thé cham dit vdi
théng bao bang van ban 30 ngay

2.17 Cham dut hgp dong quan ly va mién tru trach nhiém

Ngoai trudng hop tich bién, mot dai ly quan ly cham dit hdp dong quan ly bat dong san c6 thé chuyén
tién escrow cho khach hang la cht nha ma khéng can su dong y, v8i diéu kién la da guii théng bao bang
van ban cho tiing ngudi thué. Trong trudng hgp tich bién, ngudi cap gidy phép khong dugc chuyén tién
cho chd nha bi tich bién. M6t dai ly quan ly tudn tha cac quy dinh nay cé mién tri trach nhiém phap ly
tri khi cé |6 la nghiém trong hodc hanh vico .

v Daily quan ly c6 thé chuyén escrow cho chu nha khi chdm dit hgp déng vé8i théng bdo bang van ban cho
moi ngudi thué, ngoai trif tich bién
v Khdng chuyén tién cho khach hang la chl nha ¢ tai san bi tich bién

v Daily quan ly tudn tha cé mién trif trach nhiém phap ly trif khi ¢é |6 [a nghiém trong hodc hanh vicé y
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2.18 Tu vong hodc Mat nang luc ctia Moi gidi
Khi mot moi gidi doc lap trong mot cong ty tu nhan hoac mai gidi dudc cap phép duy nhat trong mot
cong ty tif vong hodc mat nang luc, H6i dong cap phép phé duyét két luan kinh doanh trong vong 180
ngay. Quyén han tuan theo th{ ty vu tién: (1) dai dién ca nhan du diéu kién, (2) dai ly theo gidy Gy quyén
tham chiéu phan nay, (3) ngugi thuc hién di chic dugc chi dinh trong di chdic, (4) thanh vién gia dinh
trudng thanh, (5) nhan vién/nha thau doc lap. Néu khdng c6 ai phl hdp, Hoi dong c6 thé bo nhiém ngudi
thich hgp khac dé thanh ly trong vong 180 ngay.
v Kinh doanh cé thé dudc két ludn trong vong 180 ngay sau khi tif vong hodc mat nang luc cia mét méi gidi
doc lap
v Quyén han tuan theo muc uu tién theo luat: dai dién ca nhan, dai ly POA, ngugi thuc hién di chic, thanh
vién gia dinh, nhan vién

v Hoi déng cé thé b6 nhiém médt ngudi phu hdp néu khong cé ngudi nao c6 san

2.19 Trach Vu Cha Ngudi Giam Sat Mdi Gidi Vé Khoang Cach va Gia Han

MGt ngugi gidam sat moi gidi cu trd cach xa han 50 dam tir mot van phong chi nhanh ndi cac ngudi co gidy
phép thudng xuyén kinh doanh phai chliing nhan tuan tha theo quy trén biéu mau ctia H6i dong. La diéu
kién gia han gidy phép van phong chi nhanh, ngugi giam sat mai gidi phai cung cap cho HGi déng tén va
sO gidy phép cla ting ngudi cé gidy phép lién két v8i chi nhanh tai thai diém gia han.

v Ngugi giam sat moi gidi cach xa han 50 dam tuf chi nhanh phai chiing nhan tuan thu theo quy

v Gia han van phong chi nhanh yéu cau cung cap tén va sé giay phép cta cac ngudi cé gidy phép lién két

2.20 Dia diém kinh doanh ctia maéi gidi cu tru
Mo&i méi gidi bat dong san cu trd phai duy tri mét dia diém kinh doanh trong Khai Thinh vugng Virginia.

v Cac moi gidi cu trd phai duy tri mét dia diém kinh doanh & Virginia

2.21 Su dong y kién tung va phuc vu gidy td ctia nhiing ngudi khéng cu tru

MGi Ung vién khdng cu tri phai ndp su dong y khéng thé hlly bo rang c6 thé khdi kién chéng lai ho tai toa
an Virginia thich hdp ngi nguyén nhan tranh chap phat sinh hodc nai cu trd cia ngugi khdi kién, véi gidy
tG dudc phuc vu cho Gidm déc DPOR, dudc coi la ¢é hiéu luc nhu da phuc vu truc tiép. Giam doc ndp gidy
tG va ngay lap tdc chuyén ban sao qua thu bao dam dén dia chi chinh cta ngugi dugc cap phép tai dia
chi cudi cung dudc biét dén.

v Nhiing Ung vién khong cu tri phai nép su dong y khong thé hiy bd dé phuc vu gidy t6 cho Giam déc DPOR

v Phuc vu cho Giam déc ¢ rang budc nhu phuc vu truc tiép tai Virginia

v Giam ddc chuyén gidy td qua thu bao dam dén dia chi chinh cudi cing dudc biét dén clia ngudi dudc cap
phép
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CHAPTER 3

Art. 2: Real Estate Transaction Recovery Fund -
assessments, recovery from fund, investigations,
Board participation (54.1-2112-2120)

3.1 Luit Phuc Héi Giao Dich Bat Pong San - Cac Binh Nghia Chinh

Luat Phuc Hoi Giao Dich Bat Dong San cua Virginia st dung cac thuat ngli dugc dinh nghia cu thé.
'Regulant' [a bat ky ngudi hodc thuc thé nao dudc cap phép bdi Hoi Dong Bat Dong San nhu mot nha
moi gidi hodac nhan vién ban hang. 'Claimant' la mot ngudi c6 phan quyét chua thoa man chéng lai mot
regulant da ndp dan xac minh. 'Improper or dishonest conduct' dudc gidi han trong viéc ldy hodc
chuyén déi tién, tai san hodc gia tri sai trai/gian lan, hodc sai l[éch trong yéu hoac [Ua d6i. 'Verified claim'
[d m6t dan xin hoan chinh ti H6i Dong, dudc cong chiing trudc cong chiing vién, vai tai liéu ho trg can
thiét, dugc nhan ddng cach bdi Bo phan.

v Thuat ngil 'Regulant' ¢ nghia la mot ngudi, ky hiép, hiép hoi, cong ty, cd quan, cong ty hodc thuc thé
dudc cap phép bgi Hoi Dong Bat Dong San nhu mét nha maéi gidi hodc nhan vién ban hang

v Thuat ngit 'Improper or dishonest conduct' chi bao gom viéc ldy hoac chuyén d6i tién/tai san sai trai/gian
lan, hodc sai léch trong yéu hodc lUa doi

v Ddn xac minh phai dugc ching thuc trudc cong chiing vién kem theo tat ca tai liéu ho trg can thiét

v/ Lénh bac bé KHONG dudc coi la phan quyét cho muc dich Quy

3.2 Panh Gia Quy va S6 Du Tai Thiéu

Moi nha quy dinh ban dau dudc danh gia $20 tai thgi diém cap gidy phép, dudc gan cu thé vao Quy. Sé
du t6i thiéu ctia Quy [a $400,000. Néu s6 du giam xudng dudi mic téi thiéu va thu nhap tu [3i suat khdng
du, Hi dong sé danh gia cho mai nha quy dinh mot khoan tién dé khoi phuc mic t6i thiéu, nhung khong
nha quy dinh nao cé thé bi danh gid qua $20 trong bat ky thai ky cap gidy phép hai nam nao. Khi Quj
VUGt qua $2 tridu vao cudi ndm tai chinh, s6 tién vudt qua dudc chuyén vao Qui Nha G Virginia.

v Moinha quy dinh ban dau dugc danh gia $20 tai thai diém cdp gidy phép, dugdc gan vao Quy

v SO du toi thiéu chia Quy la $400,000

v Khong nha quy dinh nao c6 thé bi danh gia qua $20 téng cong trong bat ky thdi ky cap gidy phép hai nam
nao (hét han vao ngay 30 thang 6 ctia cac nam chan)

v S8 du Quy vugt qué $2 triéu vao cudi ndm tai chinh dugc chuyén vao Qu§ Nha G Virginia

v Khdng gidy phép nao sé dudc gia han hodc khoi phuc cho dén khi thanh toan cac khoan danh gia chua
thanh todn
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3.3 Du Piéu Kién Dé Phuc Hoi tu Quy

M6t ngudi c6 quyén khiéu nai c6 thé phuc hoi tir Quy sau khi cé dugc phan quyét cudi cung chéng lai
mot ngudi chiu quy dinh vi hanh vi khong phu hgp hoac khong trung thuc xay ra trong khi ngugi dé la
ngudi chiu quy dinh hoat dong vdi tu cach la mai gidi hodc ngudi ban hang (khong phai véi tu cach la
chu tich hodc trén tai khoan riéng clia ho). Mot s6 ngudi bi loai trli: ngudi chiu quy dinh, dai dién ca nhan
clia ngudi chiu quy dinh, vg/chong hodc con cai ctia ngudi chiu quy dinh ma phan quyét da dugc duara
(hodc dai dién cla ho), va cac t6 chiic cho vay/tai chinh hodc nhiing ngugi tham gia xay dung/phat trién
bat dong san.

v Phuc hoi yéu cau phan quyét cudi cung vi hanh vi khong phu hgp hodc khong trung thuc chong lai mot
ngudi chiu quy dinh

v Hanh vi phai xay ra trong khi nguai dé la ngugi chiu quy dinh hoat dong vdi tu cach [a mai gidi hoac ngugi
ban hang, khong phai véi tu cach la chu tich hodc trén tai khoan riéng ctia ho

v MOt ngudi c6 quyén khi€u nai khong thé la ngugi chiu quy dinh, dai dién ca nhan ctia ngudi chiu quy dinh,
hodc vg/chdng hay con cai clia ngudi chiu quy dinh

v M6t ngudi cé quyén khiéu nai khéng thé la t6 chiic cho vay/tai chinh hodc ngudi tham gia vao xay dung/
phat trién bat dong san

3.4 Diéu kién va Thgi han Nop Bdn Khiéu nai

Trudc khi ndp don, ngudi khiéu nai phai glfi ban sao don khiéu nai cho Héi dong bang thu xac nhéan,
cung cap cac tai liéu ti€p theo cho Hdi dong, tién hanh (hodc cd gang hgp ly) tham van ngudi vay dé tim
tai san, va thuc hién tat ca cac bién phap phap ly dé dp dung bat ky tai san nao dudc cong bé. Dan khiéu
nai c6 xac nhan phai dugc nép cho Giam déc khong mudn hdn 12 thang sau khi cé quyét dinh cuéi cung
khong c6 quyén khang cdo. Néu ngudi vay da ndp ddn xin pha san, ngugi khiéu nai phai trudc tién ndp
dan véi toa an pha san, va ndp dan v8i Hoi dong trong vong 12 thang ké tu khi pha san dugc giai quyét
hodc bac bo.

v Bon khiéu nai c6 xac nhan phai dugc ndp khong mudn han 12 thang sau khi cé quyét dinh cudi cung
khong c6 quyén khang cao

v Ngudi khiéu nai phai gii ban sao don khiéu nai cho Hdi dong bang thu xac nhan (hodc tuong dudng)

v Ngudi khiéu nai phai tién hanh hodc cd gang tham van ngudi vay va theo dudi cac tai san ¢é san trudc khi
nop don

v Néu ngugi vay da ndp dan xin pha san, don khiéu nai phai dugc ndp cho Hoi dong trong vong 12 thang ké
tu khi pha san dugc giai quyét hodc bac bo
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3.5 Gidi han Phuc héi tu Quy

Phuc hoi ti Quy phai tudn theo cac gidi han theo luat dinh. D&i véi mot giao dich, tong hgp tat ca cac
yéu cau boi thudng chong lai mot ngudi diéu hanh bi gidi han & mic $50,000, va muc phuc hoi téi da cla
bat ky ngugi yéu cau nao cho mét giao dich la $20,000 (bat ké sé tién nhan dinh chua trd). Trén nhiéu
giao dich trong mot ky han cap phép hai nam, cac yéu cau boi thudng tong hdp chong lai mot ngudi diéu
hanh bi gidi han & mdc $100,000. L&i suat va tién boi thudng phat khong dudc tinh vao sé tién cé thé
phuc hoi, nhung chi phi toa an va phi luat su cé thé dugc tinh vao.

v Cacyéu cau boi thudng téng hdp chong lai mot ngudi diéu hanh cho mét giao dich bi gidi han 8 muc
$50,000

v Yéu cau boi thudng t6i da clia mat ngudi yéu cau cho mot giao dich bi gidi han & mic $20,000

v Cacyéu cau boi thudng téng hdp chong lai mot ngudi diéu hanh trong nhiéu giao dich trong mot ky han
cap phép hai nam bi gidi han & mic $100,000

v L&isuat va tién boi thudng phat khong dudc tinh vao; chi phi toa an va phi luat su c6 thé dugc tinh vao

v Cacyéu cau boi thudng vugt qua dugc phan bo theo ty € gilfa cac ngudi yéu cau theo ty [ nhdn dinh
chuatrd cua ho

3.6 Thanh Toan, Chuyén Nhugng Quyén, va Hlly Bé Gidy Phép
Theo chi thi cia Ban, Giam d6c thanh todn cho ngugi yéu cau ti Quy sau khi ngugi yéu cau chuyén
nhugng cho Ban cac quyén ctia minh déi v8i ngudi dudc diéu chinh trong pham vi dugc thda man. Khi
thanh toan, Ban ngay lap tlc hdy b gidy phép clia ngudi dugc diéu chinh c6 hanh vi gdy ra khoan thanh
toan. Nguai dugc diéu chinh nay khong thé nép dan xin gidy phép moi gidi/ngugi ban hang mdi cho dén
khi hoan lai day di Quy cdng vdi (i suat theo ty gia phan quyét tif ngay thanh toan. Thanh toan ti Quy
khong lam mat hiéu luc hoac han ché tham quyén ky luat riéng biét ctia Ban.

v Ngudi yéu cau phai chuyén nhugng quyén déi véi ngudi dudc diéu chinh cho Ban trong pham vi dugc

théa man tu Quy
v Ban ngay lap tlc hdy bo gidy phép clia ngudi dugc diéu chinh ¢ hanh vi dan dén thanh toan Quy

v Ngudi dudc diéu chinh khong thé ndp don xin cap phép trd lai cho dén khi hoan lai day di Quy cong vdi
l3i suat theo ty gia phan quyét

v Thanh toan tif Quy khdng han ché thdm quyén cta Ban trong viéc thuc hién hanh dong ky luat
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3.7 Tam dung Giay phép do Khong thanh toan Khoan danh gia

Néu mdt ¢ quan diéu tiét khdng guii khoan thanh todn danh gia bat budc trong vong 45 ngay ké tu khi
gUii thu, Gidm ddc s& guii thong bao lan thi hai bang thu first-class dén dia chi ghi danh mdi nhat. Néu
khong nhan dugc thanh todn trong vong 30 ngay sau thong bao [&n th( hai, gidy phép sé bi tam dung tu
dong va chi dugc khoi phuc sau khi Gidam doc thuc té nhan dudc khoan danh gia qua han.

Khoan thanh todn danh gia phai thanh todn trong vong 45 ngay ké tu khi guii théng bao
Thong bao [an thi hai sé dugc gli néu thanh toan khéng dugc nhan trong vong 45 ngay
Gidy phép sé bi tam dUng ty dong néu khdng co thanh toan trong vong 30 ngay sau thong bao lan th( hai

SSEENEE NN

Gidy phép chi dugc khéi phuc sau khi Giam déc thuc té nhan dugc khoan danh gia qua han

3.8 XU Ly HGi Péng va Cac Phan Quyét Im Lang
B Phdp Vu xem xét nhanh chdng cac yéu cau da xac minh; néu cé bang chiing sc bd, ngudi chiu quy
dinh sé nhan dugc thong bao cung cap héi nghi tim hiéu su kién khéng chinh thic theo Luat Quy Trinh
Hanh Chinh. Néu ngugi chiu quy dinh khong yéu cau hdi nghi trong vong 30 ngay (cong thém 3 ngay néu
gli qua dudng buu dién), yéu cau s€ dudc trinh bay cho H3i Dong kem theo khuyén nghi thanh toan.
Ngudi khiéu nai khéng bi tif ch6i béi thudng don thudn vi lénh phan quyét thiéu mot phat hién cu thé vé
hanh vi khéng ding/khéng trung thuc; H6i Ddng c6 thé xac dinh hanh vi nhu vy bang bang chiing du
trong yéu cau da xac minh khi [énh im lang.
v Ngudi chiu quy dinh c6 30 ngay (cdng thém 3 ngay néu glli qua dudng buu dién) dé yéu cau hdi nghi tim
hi€u su kién khéng chinh thic
v Ngui khiéu nai khdng bi tif chdi boi thudng ddn thuan vi [énh phan quyét thi€u mot phat hién cu thé vé
hanh vi khong ding/khong trung thuc
v Khilénhim [3ng, H6i Dng c6 thé xac dinh hanh vi khong dling/khdng trung thuc bang bang chiing du
trong yéu cau da xac minh

v Cac phat hién cGa Hi Dong la mot 'quyét dinh vu an' c6 thé phuc ting ra soat tu phap theo Ludt Quy
Trinh Hanh Chinh
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3.9 Quy Khéng Pl va Cac Quy Pinh Khéng Cam

Néu Quy khong da dé tra cac khiéu nai, cac bén khiéu nai sé dudc thanh todn theo thif tu cac khiéu nai
dudc ndp khi cé du tién. Ban c6 thé tam giil thanh toan trong vong mdt ndm néu du kién cé thém cac
khiéu nai lién quan. Su khong tudn tha clia bén khiéu nai d6i véi cac quy dinh thi tuc nhat dinh (théng
bao khiéu nai, cac tai liéu tiép theo theo 54.1-2114 B 1 va 2, va su tham gia ctia Ban theo 54.1-2117)
khong cam boi thudng néu bén khiéu nai du diéu kién.

v Cac khiéu nai dugc thanh toan theo th( tu nép khi Quy cé dui tién

v Ban cé thé tam gill thanh toadn trong vong moét nam néu du kién cé thém cac khiéu nai lién quan

v Su khong tuan thu thdng bao khiéu nai hodc cung cap tai liéu khong cam boi thudng néu bén khiéu nai
du diéu kién

3.10 Piéu Tra va Quyén Tham Gia ctia Ban

Khi nhan dugc thong bao vé cac vu kién chéng lai mot nguai quy dinh, BS ¢6 thé tién hanh cudc diéu tra

riéng cia minh theo § 54.1-306. Sau khi phuc vu dan khiéu nai, Ban, Giam doc hodc cac dai dién dugc

Uy quyén ¢ quyén yéu cau phép toa dé can thiép vao vu kién chong lai ngugi quy dinh.

v B0 cd thé tién hanh cudc diéu tra riéng clia minh khi nhdn dugc thong bao vé cac vu kién chéng lai mot
ngudi quy dinh

v Sau khi phuc vu dan khiéu nai, Ban c6 thé yéu cau phép toa dé can thiép vao cac vu kién
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CHAPTER 4

Art. 3 (a): real estate brokerage relationships -
definitions, licensees engaged by sellers, buyers,
landlords and tenants, duties owed to customers
(54.1-2130-2135)
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4.1 Cac Dinh Nghia Chinh Trong Quan Hé Méi Gidi

Phan 54.1-2130 dinh nghia cac thuat ngif c6t |6i dudc stf dung trong toan bd bai viét vé quan hé mai gidi.
'Agency' (Dai ly) c6 nghia la moi m6i quan hé ma mot ngudi cé gidy phép hanh dong hoac dai dién cho
mdt ngudi dudi tu cach la dai ly bang quyén rd rang trong giao dich thudng mai hodc dan cu.

'Client' (Khach hang) [a ngugi da ky két quan hé mai gidi, trong khi 'Customer' (Khach) la ngudi CHUA ky
két quan hé mai gidi nhung ngudi dé cé gidy phép thuc hién cac hanh dong b trudng cho ho. C6 maot
suy dinh phap ly rang mét ngudi la khach hang chit khéng phai khach hang trif khi mét quan hé moi gidi
dudc hinh thanh. 'Brokerage relationship' (Quan hé mai gidi) la moi quan hé hdp dong gitlia khach hang
va ngudi cé gidy phép dudc tuyén dung dé tim kiém ngudi ban, ngudi mua, tuy chon, ngugi thué hoac
chunha.

v MOt 'Client' da ky két quan hé mai gidi; mot 'Customer' chua ky két

v Tru khi ky két quan hé mai gidi, mot ngudi dugc coi la khach, khong phai khach hang

v 'Ministerial acts' la nhitng hanh dong thudng € khdng lién quan dén quyét dinh riéng hoac phan doan
riéng clia ngudi cé gidy phép

v MGt ngudi cé gidy phép trong quan hé dai ly trong giao dich dan cu phai dai dién cho khach hang véi tu
cach la dai ly tiéu chuan hodc dai ly dich vu han ché

4.2 Paily Tiéu chuan so v@i Pai ly Dich vu Gidi han

M6t 'dai ly tiéu chudn' hoat dong cho hodc dai dién cho mot khach hang trong méi quan hé dai ly trong
mot giao dich nha & va c6 tat ca cac nghia vu dudc quy dinh trong bai viét cong véi bat ky nghia vu bd
sung nao dudc thoa thudn. Mét 'dai ly dich vu gidi han' hoat ddng theo méot hgp déng mai gidi cung cap
rang dai ly s& KHONG thuc hién mét hodc nhidu nhiém vu trong khodn A2 ctia § § 54.1-2131 dén
54.1-2134. Mot dai ly dich vu gidi han van phai cung cap cac cong khai cé yéu cau lién bang/tiéu bang/
dia phugng va phai cdng khai bang van ban: (i) quyén cta khach hang theo Luit Cong khai Tai san Nha &
Virginia; (ii) cdc nghia vu ching chi ban lai chung cu néu ban mot chung cu; va (iii) cac nghia vu gbi cong
khai POA néu ban tai san theo Luat Hiép hdi Chu sg hitu Tai san.

v Mét dai ly tiéu chuan c6 tat ca cac nhiém vu theo luat dinh cong vdi bat ky nghia vu b sung nao dugc
thoa thudn

v Mot dai ly dich vu gidi han c6 thé bo qua mét hodc nhiéu nhiém vu khoan A 2 nhung phai néu rg diéu nay
trong hgp dong moi gidi

v M&t dai ly dich vu gidi han van phai giao cac cong khai bat budc va cong khai quyén ctia khach hang theo
Luat Céng khai Tai san Nha &, chiing chi ban lai chung cu, va cac nghia vu géi cdng khai POA bang van ban
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4.3 DPai ly kép/bai dién kép va Pai ly dudc chi dinh/Pai dién dudc chi dinh

MGt 'dai ly kép' hodc 'dai dién kép' c6 moi quan hé mai gidi véi ca hai bén (ca ngudi ban va ngudi mua,
hodc ca chl nha va ngugi thué) trong cung mot giao dich. M6t dai ly kép cd6 méi quan hé dai ly; mot dai
dién kép cé méi quan hé doc lap — va mot dai dién kép chi dugc phép hoat déng nhu mot nha thau doc
[3p. MGt 'dai ly dudc chi dinh' hodc 'dai dién dugc chi dinh' la mét ngudi dugc cap phép dudc chii sé hiiu
hodc nha moi gidi giam sat chi dinh dé dai dién cho khach hang khi moét khach hang khac cling dugc dai
dién bdi cing mot nha mai gidi trong cung mét giao dich; mot dai dién dudgc chi dinh chi dugc phép hoat
dong nhu mét nha thau doc lap.

v Mot dai ly kép/dai dién kép dai dién cho ca hai bén (ngudi mua va ngugi ban, hoac chi nha va ngudi thué)
trong mét giao dich

v Daidién kép va dai dién dugc chi dinh chi dudc phép hoat dong nhu cac nha thau doc lap

v Daily dugc chi dinh dudc chi sé hitu/nha mai gidi gidm sat chi dinh khi nha mai gidi dai dién cho ca hai
khach hang trong cung mot giao dich

4.4 Cac Nghia Vu NG véi Khach Hang (Ngudi Ban, Ngudi Mua, Chii Nha Cho Thué,
Ngudi Thué)

Cac Phan 54.1-2131 dén 54.1-2134 ap dat cac nghia vu theo luat dinh tuong tu d6i véi nhitng ngudi dugdc
cap phép dudc thué bdi nhiing ngudi ban, ngudi mua, chi nha cho thué va ngugi thué. Trong méi trugng
hdp, ngudi dudc cap phép phai: (1) thuc hién theo thoa thudn maéi gidi; (2) thic day Igi ich ctia khach
hang (ti€p thi/tim kiém tai san, soan thao va dam phan cac [Gi dé nghi, trinh bay kip thai tat ca cac |Gi dé
nghi bang van ban va dong y tra [8i ngay ca khi da c6 hdp dong, cung cap ho trg hdp ly dé thanh toan);
(3) bao vé tinh bao mat cta thong tin ca nhan va tai chinh cling nhu bat ky théng tin nao ma khach hang
yéu cau gill bi mat; (4) thuc hién cham séc thudng thudng; (5) ké toan kip thai cho tat ca tién bac va tai
san; (6) cong khai cac su kién trong yéu lién quan dén tai san hoac giao dich ma ngugi dugc cap phép cé
kién thic thuc té&; va (7) tuan tha bai viét, luat cdng bang nha & va cac quy dinh/luat khac cé lién quan.

v Tatca cac nghia vu clia khach hang: thuc hién, thic day gi ich, bao vé tinh bao mét, thuc hién cham séc
thugng thudng, ké toan cho quy, cong khai cac su kién trong yéu co kién thic thuc té, va tuan tha luat
phép

v Cac ngudi dudc cXXIp phép phai trinh bay tat ca cic [8i dé nghi bang van ban va déng y tra |8i mdt cach
kip thdi ngay ca khi tai san da dugc dinh kém theo hgp dong hoac hgp dong cho thué

v Tinh bao méat cta thong tin ca nhan va tai chinh tiép tuc trif khi luat yéu cau cong khai hoac khach hang
ddngy bang van ban
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4.5 Cac Nghia Vu Phai Tudn Theo Khach Hang va Xif Ly Trung Thuc

Theo diéu khoan B cuia tiing dao ludt vé nghia vu, cac nha cap phép phai xU ly tat ca cac nha mua, ngudi
ban, ngudi thué va chd nha tiém nang mot cdch TRUNG THUC va khdng dugc ¢6 y cung cap cho ho thong
tin sai léch. Nha cap phép dugc ngudi ban (hoac chl nha) thué phai cong khai cho nhitng nha mua/
ngudi thué tiem ndng tat ca cac su kién bat lgi vé vat chat lién quan dén TINH TRANG VAT LY cla tai san
ma ho thuc su biét. 'Tinh trang vat ly clia tai san' cé nghia la dat dai va nhiing cai thién chi — né KHONG
bao gom cac van dé ngoai ranh gidi, tai san lan can, cac quy dinh sif dung dat ctia chinh phd, hodc dudng
cao téc/dudng phé cong cdng. Cac cdng khai phai dudc thuc hién bang van ban. Khong ¢ ¢d s& hanh
dong nao phat sinh lai nha cap phép vi tiét [ thong tin dugc yéu cau bdi phap luét.

v Cac nha cap phép phai xtf ly tat ca cac bén mot cach trung thuc va khdng dugce co y cung cap thong tin sai
léch

v Daily clia ngudi ban/chu nha phai cdng khai bang van ban tat ca cac su kién bat Igi vé vat chat ma ho
thuc su biét lién quan dén tinh trang vat ly cta tai san

v Khai niém 'tinh trang vat ly' khéng bao gdm cac van dé ngoai khu vuc, tai san lan can, cac quy dinh s
dung dat, va dudng cao téc/dudng phé cong cong

4.6 Nhiing Ngugi Cap Phép Pudc Giao Quan Ly Bat Ddng San

Theo § 54.1-2135, mot ngudi quan ly tai san phai: thuc hién theo hgp dong quan ly tai san; thuc hién
cham séc thudng [&; kip thai cong b6 cac su kién trong yéu ma ngudi quan ly biét thuc té; giti bi mat; va
kip thgi bdo cdo vé tién bac va tai san. Ngudi quan ly khéng vi pham nhiém vu bang cach dai dién cho
cac chd sé hitu khac. Nguai quan ly cling cé thé dai dién cho chti s& hiiu nhu ngudi ban hodc chi nha
néu mai quan hé méi gidi c6 quy dinh nhu vdy. Cac hdp dong quan ly tai san dan cu phai bang van ban
va phai c6 ngay két thuc hodc thai han xac dinh (madc dinh 90 ngay sau ngay hdp déng néu chua dudc chi
dinh), néu r6 phi quan ly va cach thic/thgi diém thanh todn, néu rd cac dich vu dudc cung cép, va bao
gbém cac diéu khoan khac da théa thudn. Muc 54.1-2135 KHONG 4p dung cho céc giao dich bat dong san
thudng mai.

Céc hgp dong quan ly tai san dan cu phai bang van ban véi ngay két thic hodc thdi han xac dinh
Néu khéng c6 ngay két thic xac dinh, hgp dong cham ddt 90 ngay sau ngay clia nd

Hgp dong phai néu rd phi quan ly (so tién va diéu khoan thanh toan) va cac dich vu dugc cung cap

SSEENEE NN

Cac quy dinh vé nhiém vu quan ly tai san khong ap dung cho cac giao dich thugng mai
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4.7 M&i Quan Hé Nha Thau Pdc Lap

M6t 'nha thau ddc lap' la ngudi cé gidy phép ky két mai quan hé mai gidi dua trén thoa thudn bang van
ban quy dinh cu thé rang ngudi cd gidy phép hoat ddng nhu mét nha thau doc 1ap va KHONG phai la dai
ly. Nguai cé gidy phép nhu vay chi cé cac nghia vu dudc thoa thudn trong thoa thudn mai gidi, cong vdi
mUc t8i thiu theo quy dinh bat budc: tudn thu cac subdivisions A 3 dén 7 va subsections BvaEcla § §
54.1-2131 dén 54.1-2134, cling nhu subdivisions A 2 dén 6 va subsections Cva D clia § 54.1-2135. Ngugc
lai, ngugi co gidy phép khong c6 nghia vu nao theo § § 54.1-2131 dén 54.1-2135. Thda thuan maéi gigi
phai néu rd liéu ngudi cé gidy phép dai dién cho khach hang véi tu cach la dai ly hay nha thau déc 1ap.

v M&i quan hé nha thau ddc [p phai dugc néu cu thé bang van ban trong thoa thuan mai gidi

v Nha thdu doc [3p van phai tudn thi A 3-7 va cac subsections B va E clia cac quy dinh vé nghia vu hién
hanh

v Théa thudn mai gidi phai néu ré liéu ngudi cé gidy phép hoat dong vdi tu cach la dai ly hay nha thau déc
lap

4.8 Dinh Nghia Bat DPong San Thudng Mai vs. Dan Cu

Thuat ngii 'bat dong san dan cu' c6 nghia la tai san thuc c6 chda ti mét dén bon don vi nha & dan cu va
viéc ban cac 16 dat chlfa ti mot dén bdn dan vi nha & dan cu. Thuat ngif 'bat dong san thudng mai' c6
nghia [ bat ky bat dong san NAO KHAC han bat dong san chifa tif mot dén bén ddn vi dan cu hodc bat
dong san dudc phan loai dé danh gid theo § 58.1-3230. Bat ddng san thugng mai KHONG bao gém cac
ddn vi nha & gia dinh don (condos, townhouses, can hd, nha trong khu phan 16) khi cho thué theo ting
dan vi, ngay ca khi [a mét phan clia toa nha [8n hon cé hdn bon don vi.

v Batdongsandancu=1dén4donvinhaddancu

v Bat dong san thudng mai = bat ky bat dong san nao khac han 1-4 dan vi dan cu hoac tai san dugc phan
loai theo § 58.1-3230

v Cacddn vi gia dinh don dugc cho thué theo tiing don vi khong phai la thudgng mai ngay ca khi la mot
phan cta téa nha lén han
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4.9 Tiét LS Bat Budc vé Tudng Kho Bi Loi va Chi

Néu mot ngudi dugc cap phép cé kién thiic thuc té vé tudng kho bi 16 (nhu dudc dinh nghia trong §
36-156.1) 8 mot tai san nha &, ngudi dugc cap phép phai tiét [0 diéu nay cho ngudi mua hodc ngugi thué
tiém nang. Doi véi cac giao dich cho thué nha cho thué, néu mot ngudi dugc cap phép co kién thic thuc
té vé bat ky dudng 6ng, lap rap nudc, cd dinh, h18%3 hodc flux nao khéng dap (ng dinh nghia 'khéng
chlfa chi' cia Dao ludt Nudc Uéng An Toan Lién Bang (42 U.S.C. § 300g-6) 8 mot tai san nha &, ngudi
dugc cap phép phai tiét 16 diéu nay cho ngudi thué tiém nang. Cac tiét 6 nay ap dung cho tat ca dai dién
cla ngudi ban, ngudi mua, cht nha va ngugi thué.

v Kién thlc thuyc té vé tudng kho bi l6i & tai san nha & phai dugc tiét 16 cho ngudi mua/ngudi thué
v Trong cac giao dich cho thué, kién thiic thuc té vé cac thanh phan nudc khéng 'khéng chifa chi' phai dugc
tiét 16 cho ngudi thué tiém nang

v DPinh nghia 'tudng khd bi 16i' dudc xac dinh bang tham chiéu dén § 36-156.1

4.10 Tiét 1o Ndi Cu Tru Chinh ciia Ngugi Mua

Trong mét giao dich bat dong san dan cu, mot ngudi dudgc cap phép dudc thué bdi ngudi mua phai tiét 16

cho nguai ban liéu ngudi mua ¢ du dinh st dung tai san lam ndi cu trd chinh hay khong. Viéc ngudi mua

bay to y dinh nhu vy trong hgp dong ban hang sé thda man yéu cau nay, va khong c6 nguyén nhan kién

cdo nao phat sinh d6i véi nguai dugc cap phép vi tiét 19, bat ky sai sét nao trong dé, hoac viéc ngudi mua

khong tiét (6.

v Daily clia ngudi mua phai tiét 16 cho ngudi ban liéu ngudi mua cé du dinh st dung tai san lam ndi cu trd
chinh

v Tuyén bo y dinh clia ngudi mua trong hgp dong ban hang thda man yéu cau tiét 10

v Khdng c6 nguyén nhan kién cado nao phat sinh doi v8i ngudi dugc cap phép vi sai sét hodc khong tiét 1o y
dinh nay

4.11 Cac Hanh dong Thuc thi va Khéng Vi pham Cac Khoan quy dinh

M6t ngudi dudc cap phép dudgc mot bén tuyén dung cé thé cung cap ho trg cho bén déi lap bang cach
thuc hién cac hanh déng thuc thi (trtf khi bi ludt phap hodc thoa thudn maéi gidi cdm). Thuc hién cac
hanh dong do, néu khong khong phu hgp véi khoan A, khdng vi pham thoa thudn mai gidi va khong tao
ra méi quan hé moi gidi vdi bén kia. Mot ngugi dudc cap phép cling khong vi pham bat ky khoan quy
dinh nao bang cach trinh bay céc tai san thay thé cho khach hang tiém nang (dudi dang khach hang
hoac khach) hodc dai dién cho cac khach hang khac véi cac tai san khac.

v Thuc hién cac hanh déng thuc thi cho bén d6i lap khong tao ra méi quan hé mai gidi véi bén dé
v Cac hanh dong thuc thi khong vi pham thda thudn mai gidi hién tai trif khi bi cam r& rang

v Mét ngudi dugc cap phép khdng vi pham khoan quy dinh bang cach trinh bay céc tai san thay thé hoac
dai dién cho cac khach hang khac
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4.12 Yéu Cau Cong B6 Mdi Quan Hé Moi Gidi
Diéu E clia mai luat quy dinh bd sung yéu cau cac cap cé gidy phép trong cac giao dich bat dong san dan
cu phai cong bé méi quan hé mai gidi theo cac quy dinh cla bai viét. Ngoai ra, cac cap cé gidy phép
khéng bat budc phai cdng bé liéu cac dich vu thanh todn s& dugc cung cap bgi mét luat su hay dai ly
thanh toan khéng phai luat su. Khong can cé théa thuin bang van ban gilta mot cap cé gidy phép va mot
ngudi mua tiém nang hay ngudi thué trudc khi cap c6 gidy phép cho xem cac bat dong san.
v Cac cap co gidy phép trong cac giao dich dan cu phai cong bé méi quan hé mai gidi theo yéu cau cla bai
viét
v Thoathuidn méi gidi bang van ban khéng bat budc phai cé trudc khi cho xem bat déng san cho ngudi mua
tiém nang hay ngudi thué

v Céc cap cb gidy phép khong bat budc phai cdng bé liéu cac dich vu thanh todn dugc cung cap bdi ludt su
hay dai ly thanh toan khong phai luat su
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CHAPTER 5

Art. 3 (b): dual and designated agency, brokerage
relationship disclosure forms and timing, written
brokerage agreements, termination, licensee
liability, common law abrogated, record
maintenance (54.

v
v

4

5.1 Cac Diéu Khoan Bat Budc Trong Hdp Dong Brokerage Bang Van Ban

Moi hgp dong brokerage phai bang van ban va phai chiia cac diéu khoan bat budc cu thé. Né phai néu rd
s6 tién phi brokerage va cach/thgi diém thanh toan, mo ta cac dich vu sé dugc cung cap bdi ngugi co
gidy phép, bao gom tat ca cac diéu khoan khac da thda thuan, va—khi dai dién kép dugc dong y—phai
bao gom cac cong khai theo § 54.1-2139(A).

Hdp dong brokerage phai néu rd so tién phi brokerage va cach cling nhu thai diém thanh toan
Phai néu ré cac dich vu sé dugc cung cap bdi ngudi cé gidy phép va bao gom cac diéu khoan khac da thoa
thuan

Khi dai dién kép dudc dong y, phai bao gom cac cong khai dudc quy dinh trong § 54.1-2139(A)

5.2 Nghia Vu Cuia Ngudi Cap Gidy Phép Sau Khi Cham DUt Théa Thudn Mai Gidi

Sau khi cham dut, hét han hodc hoan thanh thdéa thuan maéi gidi, nguai cap giay phép khong con cé bat
ky nghiia vu nao khac déi v8i khach hang ngoai trif hai diéu: (i) phai bdo cdo tat ca tién bac va tai san lién
quan dén mai quan hé nay, va (ii) phai gili bi mat tat ca théng tin ca nhan/tai chinh va bat ky thong tin
nao khac ma khach hang yéu cau gilt bi mat—trU khi ludt phap yéu cau cong khai hodc khach hang dong
y bang van ban.

Sau khi cham dut, ngudi cap gidy phép phai bao cao tat ca tién bac va tai san lién quan dén moi quan hé
moi gidi

Nghia vu bao mat sau khi cham dt tiép tuc c6 hiéu luc trif khi luat phap quy dinh khac hodc khach hang
déngy bang van ban

Céc nghia vu ti€p tuc nay dp dung trlf khi cé théa thudn khac bang van ban
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5.3 Tiét Lo MG&i Quan Hé Mai Gidi trong Cac Giao Dich Bat Dong San Nha G

Khi c6 cudc thao ludn thuc chat vé mot tai san cu thé véi mot ngudi mua hodc ban tiém nang/thuc té
khong dugc dai dién ma khong phai la khach hang clia ngudi cap phép, ngudi cap phép phai tiét 16 bat
ky méi quan hé mai gidi nao v8i mét bén khac. Ngoai tril § § 54.1-2139 hodc 54.1-2139.1, tiét |6 phai
bang van ban vao thai diém sdm nhat cé thé, khdng mudn han khi ho trg bat ddng san cu thé dudc cung
cap lan dau tién. Néu két hgp vdi cac tiét 16 khac, nd phai dudc nhan thay ré (chit dam, tat ca chil hoa,
gach dudi, hodc trong mot hop riéng biét).

v Tiét 1o dugc kich hoat bdi cudc thao luan thuc chat vé mot tai san cu thé v8i mot ngudsi khéng dugc dai
dién khong phai [a khach hang

v Yéu cau tiét [ bang van ban vao thdi diém sdm nhat cé thé, khéng mudn han khi hé trg bat dong san cu
thé dudc cung cap lan dau tién

v Tiét 16 phai ré rang—chii dam, tat ca chii hoa, gach dudi, hodc trong mét hop riéng biét

5.4 Cong B6 Hgp Pong Pai Ly Dich Vu Han Ché

M&t ngugi co gidy phép cé thé hoat ddng nhu mét dai ly dich vu han ché trong mét giao dich nha & chi
theo mét thoa thudn maéi gidi bang van ban ma (i) cong bé rang ngudi ¢é gidy phép [a mét dai ly dich vu
han ché, (ii) liét ké cac dich vu cu thé dugc cung cap, va (iii) liét ké cac nhiém vu dai ly tiéu chuan cu thé
s& KHONG dugc cung cap. Cong bd nay phai rd rang (in ddm hodc viét hoa toan bd, va gach chan hodc
trong mot hop riéng biét). Mot dai ly dich vu han ché cling phai cong b6 dai ly kép theo § 54.1-2139.

v Daily dich vu han ché yéu cdu mot thoa thuan mai gidi bang van ban cdng bé tinh trang dé

v Théa thuan phai liét ké cac dich vu cu thé dugc cung cap VA cac nhiém vu dai ly tiéu chuan cu thé khong
dudc cung cap

v Céngbd phai rd rang va dai ly dich vu han ché van phai cong bé dai ly kép theo § 54.1-2139

5.5 Dual Agency Pudc Cong Khai Trong Cac Giao Dich Nha G

MGt ngudi c6 gidy phép khong dudc phép hoat dong nhu mot dai ly kép/dai dién kép trong mét giao dich
nha & ma khéng trudc tién cé dudc su dong y bang van ban clia tat ca cac bén sau khi cong khai bang
van ban vé cac hdu qua. Mot dai ly kép ¢ moi quan hé dai ly; mét dai dién kép ¢ maoi quan hé nha thau
ddc lap. Céng khai phai dugc thuc hién bang van ban va cung cap cho ca hai bén trudc khi quan hé dai ly
kép/dai dién kép bat dau. Cac cong khai la khéng hgp € néu khéng dugc ky bdi khach hang hodc néu
dugc dua ra trong hdp dong mua hang, hgp dong cho thué hoac tai liéu giao dich khac.

v Dual agency/representation yéu cau sy dong y bang van ban trudc dé cla tat ca cac bén sau khi cong khai
bang van ban vé cac hdu qua

v Céng khai phai dugc cung cap bang van ban cho ca hai bén trudc khi bat dau quan hé kép

v Mot cong khai la khong hgp 1é néu khdng dugc ky bdi khach hang, hodc néu dudc dua ra trong hgp dong
mua hang, hgp dong cho thué hodc tai liéu giao dich khac
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5.6 Cd quan dudc chi dinh va DPai dién dudc uy quyén

M&t principal/supervising broker c6 thé chi dinh cac licensee lién két khac nhau dé dai dién cho cac

khach hang khac nhau trong cing moét giao dich nha &. Day khong phai la dual agency doi vdi cac

designated agents néu mai agent chi dai dién cho mét khach hang, nhung supervising broker dugc coi la

dual agent. Cac designated agents khong dugc tiét 16 thong tin bi mat cia khach hang trif cho broker

cutia ho. Viéc st dung designated agents phai dugc cong bo rd rang theo mau quy dinh.

v Cac designated agents dudc chi dinh bdi supervising broker moi ngugi dai dién cho mot khach hangva
khong phai la dual agents

v Principal/supervising broker giam sat giao dich dugc coi la dual agent

v Cac designated agents chi dugc tiét [0 thong tin bi mat clia khach hang cho broker ctia ho; viéc st dung
phai dugc cong bo

5.7 Cong khai Méi quan hé MGéi gidi cho Chi nha va Ngudi thué

M6t ngudi cé gidy phép phai cong khai bang van ban cho mét chii nha hodc ngudi thué thuc té/tiém
nang khong dudc dai dién rang ngugi cd gidy phép c6 méi quan hé mai gidi véi mot bén khac. Céng khai
nay phai dudc dua vao tat ca cac don xin thué hodc trong chinh hgp dong thué, tuy cai nao dén trudc, va
khong mudn hon khi ky hgp dong thué. Biéu nay khong ap dung cho céac diéu khoan thué cé thgi han
dudi hai thang trong cac don vi dan cu mot hodc nhiéu gia dinh.

v Céngkhai bang van ban dugc yéu cau trong tat ca cac dan xin thué hodc trong chinh hgp déng thué, thy
cdi nao dén trudc

v Néu khéng cé trong cac diéu khoan thué, cong khai phai dugc thuc hién khong mudn haon khi ky hgp
dong thué

v Mién trtf ap dung cho cac hgp dong thué nha & cé thai han dudi hai thang

5.8 Thay Péi Méi Quan Hé va Luu Giif H6 S6 Cong Khai

Néu maoi quan hé cia mot ngudi cé gidy phép véi khach hang thay doi, ngugi dé phai cong khai su thay

ddi d6 bang van ban cho tat ca cac khach hang da tham gia vao giao dich du kién. Cac ban sao clia

nhiing cong khai lién quan dén cac hgp dong mua ban da dudc thuc hién day da phai dugc luu gili trong

ba ndm lam bang chling, bat ké ngudi nhan c6 xac nhan bang van ban hay khéng.

v Thay d6i méi quan hé véi khach hang yéu cau cdng khai bang van ban cho tat ca nhiing ngudi lién quan
dén giao dich

v Nhiing cong khai lién quan dén cac hgp dong mua ban da dudc thuc hién day du phai dudc gill lai trong
banam

v Viéc luu gilt 4p dung bat ké liéu cdng khai c6 dudc xac nhan bang van ban hay khéng
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5.9 Ho Trd Bén Khac Ma Khong Tao Agency

Mot ngudi dudc cap gidy phép do mét khach hang tuyén dung ma, khdng c6 thém tién bu, cung cap cho
bén khac (khdng c6 dai dién hodc c6 dich vu han ché) thdng tin giao dich hodc ho trg khdng chiu trach
nhiém ngoai trif sc sudt cong tinh hodc hanh déng c6 y, va do d6 khong tao maéi quan hé maéi gidi. Mot
ngudi dudc cap gidy phép co thé tinh phi cho bén khac dé dudc cung cap dich vu; khoan thanh toan nhu
vay khéng tao méi quan hé agency nhung ngudi dugc cap gidy phép bi budc phai tudn theo tiéu chuan
chdam séc thudng lé.

v Cungcap théng tin/ho trg cho bén khac khdng tao mai quan hé mai gidi

v Trach nhiém phap ly déi vdi ho trg khong dugc tra tién chi phat sinh do so suat cdng tinh hodc hanh déng
oy

v Tinh phi cho bén khac dé dugc cung cap dich vu khéng tao agency nhung ap dung tiéu chuan cham séc
thugng lé

5.10 Nghia vu Cong khai Quyén Igi S& hitu Tai san

N&u mdt ngudi cd gidy phép biét hodc nén biét rang ho, mét thanh vién gia dinh, cdng ty ciia ho hodc
thanh vién cong ty, hodc mot thuc thé ma ho c6 quyén gi sé hitu dang mua, ban hodc cho thué tai san
bat déng san va ngudi cé gidy phép la mdt bén trong giao dich, ho phai céng khai bang van ban rang ho
la ngudi cé gidy phép va rang quyén Igi s& hitu nhu vy ton tai hodc sé ton tai. Viéc cong khai dugc thuc
hién v8i ngudi mua, ngudi ban, chd sd hitu hodc ngugi thué khi c6 nhiing cudc thao luan thuc chat ve tai
san bat déng san cu thé.

v Mdt ngudi c6 gidy phép la bén trong giao dich phai cdng khai bang van ban rang ho a ngugi c¢é gidy phép
v Phai cong khai moi quyén Igi s& hiiu ctia chinh ho, gia dinh, cong ty, cac thanh vién cdng ty hoac cac thuc
thé ma ho sé hiiu

v Viéc cdng khai la bat budc khi ¢ nhiing cudc thao ludn thuc chat vé tai san bat dong san cu thé

5.11 Rut Lui Pai Ly Kép va Khdng C6 Nguyén Do Khiéu Nai

Khong c6 nguyén do khiéu nai phat sinh doi véi mét dai ly kép/dai dién vi thuc hién cac ban tiét |6 moi
gidi bat budc, va viéc thuc hién ching khéng cham dit bat ky mai quan hé méi gidi nao. Mét ngugi cé
gidy phép c6 thé rat lui ma khong phai chiu trach nhiém phap ly khi dai dién mét khach hang ti choi
dongy vdi dai ly kép dugc tiét 16, cham dit méi quan hé dé ma khong anh hudng dén quyén tiép tuc dai
dién cho khach hang khac hodc khach hang tur chéi trong cac giao dich khong lién quan.

v Khéng cé nguyén do khiéu nai phat sinh dai véi mét dai ly kép vi thuc hién cac ban tiét 16 dugc phép/bat
budc

v MOt ngudi cé gidy phép cd thé rat lui ma khéng phai chiu trach nhiém phap ly néu khach hang ti chéi
dongy vdi daily kép

v Viéc rat lui khong anh hudng dén viéc tié€p tuc dai dién cho khach hang khac hoac khach hang tu choi
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trong cac giao dich khac

5.12 Noi dung Biéu mau Tiét 1§ Pai ly kép (Nha &)

Bi€u mau tiét 16 dai ly kép nha & xac dinh ngudi cap gidy phép, cong ty, cac bén dugc dai dién va nang

luc (dai ly tiéu chuan, dai ly dich vu han ché hodc déc 1ap). N6 phai bao gom xac nhan bao mat (khéng

tiét 16 thong tin bao mat cia mot khach hang cho khach hang khac). B6i véi mot khach hang hién tai

cdng v8i mdt khach hang mdi, né phai canh bao rang ngudi cap gidy phép khéng thé dua ra |8i khuyén

vé cac diéu khoan dé nghi/phan dé nghi, tinh phu hgp/tinh trang tai san, stfa chita hoac tranh chap, c6

thé thi€u kién thic vé nhu cau ctia khach hang, va bat ky bén nao cling ¢ thé thué mét ngugi cap gidy

phép khac véi chi phi bé sung.

v Biéu mau phai néu gidi han bao mét: dai ly kép khdng dudc tiét 16 théng tin bao mat clia mét khach hang
cho khach hang khac

v Biéu mau khach hang mot-hién-tai/mot-mdi phai canh béo rang ngudi cap gidy phép khdng thé dua ra 5i
khuyén vé diéu khoan, tinh phu hgp, tinh trang, stia chita hodc tranh chap

v Biéu mau phai néu rang bat ky bén nao cling c6 thé thué mot ngudi cap gidy phép khac véi chi phi bé
sung

5.13 Cong khai Dai ly kép trong Giao dich Thudng mai

M6t ngudi cap phép cé thé hoat dong nhu dai ly kép/dai dién trong giao dich bat dong san thuong mai
chi khi dudc cap phép bang van ban cla tat ca cac khach hang. Mot dai ly kép ¢ mai quan hé dai ly; mot
dai dién kép c6 mai quan hé doc lap. Su déng y bang van ban dudc coi la da dudc cap cho bat ky khach
hang nao ky vao cong khai. Cong khai phai dugc cong khai ro rang néu két hgp vdi thong tin khac, va
phai bao gom xac nhan bao mat.

v Daily kép thugng mai yéu cau su dong y bang van ban cua tat ca cac khach hang
v Sy dongy va cong khai dugc coi la da dudc cap cho bat ky khach hang nao ky vao cong khai

v Cong khai phai dudc cong khai rd rang néu két hgp véi thong tin khac va bao gom gidi han bao mat
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5.14 Tién B6i Thudng Khong Tao M6i Quan Hé M4i Gidi

Viéc thanh toan hodc hifa thanh toan/tién boi thudng cho mot mai gidi bat dong san khong ty dong tao
moi quan hé moi gidi gitta bat ky moi gidi, ngugi ban, chi nha, ngudi mua hodc ngugi thué nao. Tudng ty
nhu vay, ngudi cap phép clia ngudi mua/ngudi thué khéng dudc coi la c6 moi quan hé mai gidi véi ngudi
ban, cht nha hodc ngugi cap phép khac chi bang cach st dung cdng ty ngudn théng tin chung (vi du:
MLS).

v Thanh toan hodc h(fa thanh todan tién boi thudng cho mai gidi khong tao méi quan hé mai gidi
v S0 dung cong ty ngudn thong tin chung khong tu dong tao méi quan hé mai gidi

v Congty ngudn théng tin chung c6 thé yéu cau nhiing ngudi cap phép cong bd ban chat clia mai quan hé
moi gidi ciia ho

5.15 Gidi Han Trach Nhiém cia Khach Hang va Méi Gidi
M6t khach hang néi chung khong chiu trach nhiém vé su trinh bay sai clia ngudi co gidy phép tri khi
khach hang biét hodc nén biét va khong stfa chifa kip thdi, cling nhu khong chiu trach nhiém vé sd suat
hodc cac hanh dong cd y ciia ngugi cé gidy phép. Mét moi gidi tuyén dung mot méi gidi khac dé ho trg
khong chiu trach nhiém vé su trinh bay sai cia mai gidi do (tri khi biét va khong stia chifa) hodc sd suét.
Khach hang va nhitng ngugi cé gidy phép chi sd hitu kién thic thuc té—kién thiic khong dugc quy cho
ho. Nhiing gidi han nay khong ap dung cho cac van dé lién quan dén cac thuc hanh phan biét doi xd
trong nha & bat hgp phap.
v M6t khach hang khong chiu trach nhiém vé su trinh bay sai cia ngugi cé gidy phép trif khi khach hang
biét hodc nén biét va khong stia chifa kip thai
v Kién thdc va thong tin khdng dudc quy cho hoac gilia cac khach hang va nguai cé gidy phép—chi kién
thic thuc té mdi dudc tinh

v Cac gidi han trach nhiém khong ap dung cho cac van dé lién quan dén cac thuc hanh phan biét déi xuf
trong nha & bat hdp phap

5.16 Ngugdi Cap Phép Khong Chiu Trach Nhiém D4i VGi M6t S6 Thong Tin Sai Léch
Mot ngudi cap phép khdng chiu trach nhiém vé viéc cung cap thong tin sai [éch néu nd dén tu khach
hang, mot ca quan chinh phu, mét nguon phi chinh pht nhdn dudc tir mét cd quan chinh pha, hodc mot
chuyén gia dugc cap phép/chiing chi/dang ky—mién la ngudi cap phép khdng cé kién thiic thuc té rang
nd la sai va khéng hanh dong vdi su bat chap dé dai d6i vdi su that. Diéu nay bao gom cac hanh dong
quy dinh va dan su.

v Khong chiu trach nhiém vé théng tin sai [éch c6 nguon goc tu khach hang, chinh phu, hodc mét chuyén
gia dudc cap phép

v Bao vé chi ap dung néu ngudi cap phép thiéu kién thic thuc té vé tinh sai [éch va khong hanh dong vdi su
bat chap dé dai dai véi su that
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Ap dung cho ca cic hanh déng quy dinh theo chudng va cic hanh dong dan su

5.17 Luat Thong Thudng Bi Hay B6 va Duy Tri H6 So

Luat thong thudng vé dai ly (agency) lién quan dén cac m6i quan hé mai gidi bat dong san bi huy bo ro
rang & mdc d6 khéng phu hop vdi bai viét nay; khung phap dinh kiém soat. Cac quy dinh ctia Hi dong
Bat dong san Thuc té Virginia phai phu hgp vdi bai viét nay. Khong cé gi gidi han ludt chéng doc quyén
cua lién bang hodc tiéu bang. Bat ky hd s nao ma mét ngudi c6 gidy phép phai duy tri c6 thé dugc luu
gilt dudi dang ho sd dién tl theo Dao luat Giao dich Dién ti Théng nhat.

v Ludt théng thudng vé agency bi hily bo 8 muc do khdng phu hgp véi bai viét vé méi quan hé méi gidi

v Cac quy dinh ctua Hoi déng Bat dong san phai phu hgp véi bai viét, va bai viét nay khong gidi han luat
chong doc quyén

v Céc hd sd bat budc clia ngudi cé gidy phép c6 thé dugc duy tri dién tif theo Dao luat Giao dich Dién tur
Thong nhat
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CHAPTER 6

Part | General: definitions, general fee requirements,
fee schedule (18VAC135-20-10 to -15)

6.1 Trang Thai Ngugi Co6 Gidy Phép Hoat Ddng vs. Khdng Hoat Dong

MOt ngugi co gidy phép 'hoat dong' la mot moi gidi hoac nhan vién ban hang dang hoat dong tét, dudi su
giam sat cia moét ngudi chd tich hodc méi gidi giam sat, va thuc hién cac hoat dong bat dong san dugc
cap phép nhu dudc dinh nghia trong Va. Code 54.1-2100. M6t ngudi ¢ gidy phép & 'trang thai khong
hoat dong' khong dudi su giam sat ctia moi gidi chui tich/gidm sat va khong thuc hién bat ky hoat dong
dudc cap phép nao. Hiéu rd su khac biét nay la can thiét vi mot ngudi cé gidy phép phai hoat dong dé
hdp phap thuc hanh kinh doanh bat déng san.

v 'Hoat dong' doi hdi phai dang hoat dong tét, giam sat bdi ngudi chd tich/maéi gidi giam sat, va thuc hién
cac hoat dong 54.1-2100

v 'Trang thai khong hoat dong' c6 nghia la khong c6 mai gidi chu tich/giam sat va khong c6 hoat dong dugc
cap phép nao dang dugc thuc hién

v M6t ngudi cé gidy phép khong thé tién hanh kinh doanh bat dong san trong khi & trang thai khéng hoat
dong

6.2 Nha mai gidi chinh va Nha mai gidi giam sat

M6t 'nha mai gidi chinh' [a nha méi gidi ca nhan dugc chi dinh bdi moi cong ty dé dam bao tuan tha
Chudng 21 cla Pao luat 54.1 va cac quy dinh, cling nhu nhan cac thong tin lién lac tir hdi dong. Trong
mot doanh nghiép doc quyén, nha mai gidi chd s hitu duy nhat la nha maéi gidi chinh. M6t 'nha mai gidi
giam sat' dugc chi dinh bdi nha mai gidi chinh dé giam sat cac dich vu mai gidi do cac nha mai gidi lién
két va nhan vién ban hang dugc giao cho cac chi nhanh hodc cac doi bat dong san, hodc dé giam sat mot
dai ly dugc chi dinh.

v M0i cdng ty phai chi dinh mét nha méi gidi chinh dé dam bao tuan thu cac quy dinh

v Trong mét doanh nghiép ddc quyén, nha méi gidi chd sé hitu duy nhat dugc cap phép [a nha méi gidi
chinh

v Nha mai gidi gidam sat dugc chi dinh bdi nha méi gidi chinh dé gidam sat cac chi nhanh, déi ngili hodc cac
dai ly dudc chi dinh

v Nha mai gidi chinh nhan tat ca cac thong tin lién lac va thdng bao tir hdi dong lién quan dén tuan tha quy
dinh
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6.3 Tiéu Chuan Gid Hoc / Gid Pong Ho

M6t 'gid hoc hodc gi dong hd' bang 50 phut giang day. Diéu nay rat quan trong dé tinh toan cac gid tin
chitrudc cap phép, sau cap phép va gido duc lién tuc.

v M&t gi& hoc hodc gid dong hé bang 50 phut giang day

v Céc yéu cau vé gido duc dudc do ludng bang nhiing git 50 phdt nay

6.4 Pinh Nghia Tham Gia Tich Cuc (Tiéu Chuan 40 Gig)

Tham gia tich cuc ¢ nghia la cap phép hoat dong véi mot cong ty bat dong san dudc cap phép hodc
doanh nghiép ddc quyén thuc hién cac hoat dong theo 54.1-2100 trung binh it nhat 40 gid moi tuan. Tiéu
chuan nay thudng dudc kiém tra lién quan dén cac yéu cau vé kinh nghiém cla ngudi moi gidi.

v Tham gia tich cuc yéu cau cap phép hoat dong v3i mét cong ty hodc doanh nghiép doc quyén
v Phai dat m{c trung binh it nhat 40 gi6 mai tuan hoat déng bat dong san dudc cap phép

6.5 Dai ly tiéu chuan so véi Nha thau doc lap

MGt 'dai ly tiéu chuan' la ngudi c6 gidy phép hoat dong thay mat hodc dai dién cho mét khach hang
trong mai quan hé dai ly, v8i cac nghia vu theo Diéu 3 clia Chudng 21 ctia B4 luat 54.1. MGt 'nha thau doc
[3p' dai dién cho m6t khach hang khdng phai la dai ly tiéu chuan, véi cac trach vu dugc diéu chinh bdi
hdp déng bang van ban gitta ngudi c6 gidy phép va khach hang.

v Mét dai ly tiéu chudn cé cac nghia vu dai ly theo ludt dinh theo Diéu 3, Chudng 21, BS luat 54.1
v Céc trdch vu ctia nha thau déc 1ap dudc diéu chinh bdi hgp dong bang van ban véi khach hang
v Mét nha thau doc lap dai dién cho khach hang véi tu cach khac véi dai ly tiéu chuan

6.6 Pinh Nghia Vé Firm va Sole Proprietor

M6t 'firm' la bat ky thuc thé kinh doanh hodc sole proprietorship (cht s hitu khéng phai la broker) thuc
hién giao dich kinh doanh bat dong san va dudc yéu cau theo 18VAC135-20-20 B phai cé gidy phép
brokerage firm riéng biét. Mot 'sole proprietor' la bat ky ca nhan nao kinh doanh dudi tén ctia ho hodc
tén gia dinh/tén thudng mai theo Chudng 5 clia DTitle 59.1.

v MOt firm phai cé gidy phép brokerage firm riéng biét theo 18VAC135-20-20 B

v M0t sole proprietor kinh doanh dudi tén cta ho hodc mot tén thugng mai da dang ky
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6.7 Quang cao va Thong tin Lién hé

'Quang cao' c6 nghta la tat ca cac lién lac dugc phat tan qua bat ky phudng tién nao cho ngudi tiéu dung
cho bat ky muc dich nao lién quan dén hoat dong bat dong san dugc cap phép. 'Thong tin lién hé' co
nghia la s6 dién thoai, dia chi email hodc dia chi web ctia cong ty hodc chi nhanh, hodc lién két ky thuat
s6 dén dé khi dugc sif dung trong quang cao ky thuét sé.

v Quang cdo bao gom TAT CA cdc lién lac qua BAT KY phudng tién nao lién quan dén hoat dong bat dong
san dudgc cap phép
v Thong tin lién hé bao gom s6 dién thoai, email hodc dia chi web clia cong ty hoac chi nhanh

v Quang cdo Kk thuat s6 c6 thé sti dung lién két k§ thuat s6 dén thong tin lién hé

6.8 Cac Nha Cung Cap va Trudng Poc Lap

Mot 'nha cung cap' la mét dai hoc, cao dang hodc cao dang cong dong dudc cdng nhan; mot trudng
trung hoc cung cap cac khoda hoc gido duc phan phoi cho nguai I6n; hodc mét trudng doc lap. Mot
'trudng doc [ap' la mot trudng tu nhan, mot hiép hdi chuyén moén bat dong san, hodc mot té chic lién
quan khdng nam dudi quyén ctia B6 Gido duc nhung dugc hdi dong phé duyét dé giang day cac khéa
hoc bat dong san.

v Cacnha cung cap bao gdm cac cao dang dudc cdng nhan, cac trudng trung hoc du tiéu chuan va céc

trudng doc lap
v M6t trudng doc lap phai dugc hdi dong phé duyét dé giang day cac khda hoc bat dong san
v Céctrudng doc lap khdng nam dudi quyén cta Bb Gido duc

6.9 Yéu Cau Phi Tong Quat

Tat ca cac khoan phi khong dudc hoan lai va sé khong dudc tinh theo ty €. Ngay nhan dudc bdi ban hoac
dai ly cGia n6 xac dinh xem khoan phi c6 ding han hay khong. Phi thi dugc ap dung cho cac khoan phi
hdp déng ti nha cung cap bén ngoai dugc thuong lugng theo Dao ludt Mua sam Cong khai Virginia va ¢
thé dugc diéu chinh theo nhitng hgp dong dé.

v Tat ca cac khoan phi ctia ban khong dugc hoan lai va khong dugc tinh theo ty &
v Tinh kip thgi ctia khoan phi dya trén ngay nhan dugc bdi ban hodc dai ly ctia nd

v Cac khoan phi thi cé thé thay d6i dua trén hgp dong nha cung cap bén ngoai cta ban
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6.10 Phi Gidy Phép Nhan Vién Ban Hang

Theo lich biéu phi ndm 2026, nhan vién ban hang qua giao duc/ky thi hodc qua tuong ho c6 gia $210
cong vGi danh gia Quy Phuc H6i $20 (téng cong $230). Gia han nhan vién ban hang a $100, ti cap la
$155.

v Gidy phép nhan vién ban hang ban dau (ky thi hodc tucng ho) = $210 + $20 Qu§ Phuc Héi = $230
v Gia han nhan vién ban hang=$100
v Tai cap nhan vién ban hang = $155

6.11 Phi Cap Giay Phép Moi Gidi

Gidy phép maéi gidi thdng qua gido duc/ky thi hodc tuang ho cé gia $265 cdng véi danh gia Quy Phuc hoi
$20 (tong cong $285). Gia han gidy phép mai gidi la $120 va tai cap la $180. Giday phép mai gidi dong thdi
[a $195, gia han moi gidi dong thai $80, va tai cap moi gidi dong thgi $180.

v Gidy phép mdi gidi ban dau (ky thi hodc tusng ho) = $265 + $20 Quy Phuc hoi = $285
v Gia han mai gidi = $120; tai cadp mdi gidi = $180
v Gidy phép méi gidi dong thai = $195; gia han = $80; tai cap = $180

6.12 Dinh Nghia Broker Lién Két

MGt 'associate broker' la bat ky ca nhan dugc cap phép bdi bang nao dé gili giay phép broker ngoai trif
mot ngudi dugc chi dinh lam principal broker. Diéu nay phan biét nhitng broker giif gidy phép broker
nhung khong dong vai tro la principal broker clia cong ty.

v Mot associate broker giif gidy phép broker nhung khong phai la principal broker
v Chinhiing ca nhan dudc cap phép mdi cé thé la associate brokers

6.13 Phi Cap Gidy Phép Cong Ty va Chi Nhanh

Gidy phép cong ty c6 gia $350 cong v8i $20 danh gid Quy Phuc H6i ($370 tong cong); gia han cong ty la
$240 va tai cap la $370. Gidy phép chi nhanh la $265, gia han chi nhanh la $135, va tai cap chi nhanh la
$205.

v Gidy phép cong ty ban dau = $350 + $20 QuY Phuc Hoi = $370; gia han = $240; tai cap = $370
v Gidy phép chi nhanh = $265; gia han = $135; tai cap = $205
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6.14 Phi Thuc Thé Kinh Doanh va Giao Dich

Gidy phép clia mét ngudi ban hang hodc nha maéi gidi duge cap cho mot thuc thé kinh doanh c¢é gia $265
+$20 Quy Phuc H6i ($285); gia han $135; tdi cap $205. Cac don xin cap chiing chi chuyén nhugng va kich
hoat mai cai [a $90. Viéc chuyén déi sang gidy phép nhan vién ban hang hodc nang cap thanh gidy phép
nha mai gidi moi cai c6 gid $120.

v Gidy phép thuc thé kinh doanh = $265 + $20 = $285; gia han = $135; tai cap = $205

v Ddn xin chuyén nhugng = $90; dan xin kich hoat = $90

v Chuyén déi sang nhan vién ban hang = $120; nang cap thanh nha maéi gidi = $120

6.15 Phi Nha cung cap Giao duc va Giang vién

Ching chi trudng doc lap la $265, gia han $135, tai thiét [ap $205. Ching chi giang vién gido duc tién cap
phép la $265, gia han $115, tai thiét lap $170. Danh gia Quy Phuc hoi $20 chi ap dung khi dudc chi dinh
theo Va. Code 54.1-2113.

v Chung chi trudng doc lap = $265; gia han = $135; tai thiét lap = $205
v Ching chi gidng vién gido duc tién cap phép = $265; gia han = $115; tai thiét [ap = $170
v Danh gia Quy Phuc héi 4p dung theo Va. Code 54.1-2113
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CHAPTER 7

Part Il Entry: firm license, qualifications for
individual licensure, business entity licenses,
concurrent licenses, exchange to salesperson,

universal license recognition, activation or transfer
(18Vv
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7.1 Yéu Cau Giay Phép Cong Ty

Moi cdng ty phai xin gidy phép cong ty trudc khi tién hanh kinh doanh bt dong san, riéng biét va khac
biét vdi cac gidy phép ca nhan. Cac cong ty riéng [& do nha mdi gidi s& hitu KHONG bat budc phai cé gidy
phép cong ty, nhung mot chui sé hitu riéng 1é khdng phai nha mai gidi, cong ty hgp danh, hiép hoi, LLC
hodc cong ty phai xin mot. Cac Ung vién phai tiét 16 tén dugc cong khai vdi cong ching, dang ky tén
thuong mai/gia véi Uy ban Cong ty Nha nudc, tiét 16 dia chi dia diém kinh doanh, va dudc thanh 14p theo
ludt Virginia hodc dudc phép kinh doanh tai Virginia. Moi cong ty phai c6 mdt nha mai gidi chinh c6 gidy
phép hoat dong.

v Cac cong ty riéng lé do nha mai gidi sd hitu khdng can gidy phép cong ty; cac thuc thé khong phai do nha
moi gidi s& hitu can

v Gidy phép cong ty riéng biét va khac biét vGi cac gidy phép ca nhan cla nhiing ngudi trong cong ty moi
gigi

v Tén thugng mai hodc gid phai dugc ding ky véi Uy ban Cong ty Nha nudc (Ch. 5, Title 59.1)

v MGi cdng ty phai cé mot nha mai gidi chinh c6 gidy phép hoat dong

7.2 Tiéu chuan dé cap gidy phép ca nhan

MGi ngugi ndp don xin cap gidy phép ban hang hodc madi gidi phai it nhat 18 tudi va cé bang cap trung
hoc hodc tudng dudng. Cac Ung vién phai bao cdo bat ky hanh dong ky luat nao cua bat ky hdi dong nao
& bat ky khu vuc phép ly nao (dinh chi, hly bo, tir bd, hinh phat tién té hodc gido duc khac phuc). Hoi
déng co thé tif chdi cap phép do cac hanh dong trudc dé, véi quyén xem xét theo Ludt Quy trinh Hanh
chinh. Cac Ung vién phai chiu 3y dau van tay va cong khai cac ban an cu thé va ky tuyén bé xac nhan
rang ho da doc va hiéu cac quy dinh va Chuong 21 clia Tiéu dé 54.1.

v Ungvién phai it nhat 18 tudi va cé bang cap trung hoc hodc tusng dudng

v Ungvién phai bao cdo bat ky hanh dong ky ludt nao chéng lai gidy phép nghé nghiép/hoat dong nghé
nghiép & bat ky khu vuc phap ly nao

v Ungvién phai chiu ldy dau van tay va cong khai cic ban &n hinh su nhe (gian 1an/khdng trung thuc, tdi tan
cdng tinh duc, phan phéi ma tly khong phai can sa, hodc danh dap) trong vong 5 ndm, cong véi TAT CA
cac ban an hinh su nang

v Ungvién phai ky tuyén b6 xac nhan rang ho di doc va hiéu chugng nay va Chuang 21 cuia Tiéu dé 54.1
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7.3 Yéu Cau Kinh Nghiém Cap Phép Broker

Nhifng ngudi ndp dan xin cap phép lam nha moi gidi bat dong san phai hoat dong tich cuc vdi tu cach la
nhan vién ban hang bat dong san trong 36 thang trong 48 thang ngay trudc khi nop don. Kinh nghiém
nay phai dudc xac minh bdi ngudi ding dau hodc nha mai gidi gidm sat ma ngudi ndp dan da lam viéc
khi c6 dudc kinh nghiém.

v Nhiling ngudi nop don cap phép broker phai hoat dong tich cuc vdi tu cach la nhan vién ban hang trong 36

thang trong 48 thang ngay trudc khi nop don
v Kinh nghiém phai dugc xac minh bdi ngugi diing dau hoac nha maéi gidi giam sat

7.4 Yéu Cau Cap Phép Van Phong Chi Nhanh

Néu mot broker chinh duy tri nhiéu han mot dia diém kinh doanh trong tiéu bang, phai xin cap phép van
phong chi nhanh cho moi dia diém bd sung ngoai dia di€ém chinh dudc ghi chd trong don xin cap phép
clia cong ty. Gidy phép van phong chi nhanh phai dugc duy tri tai dia diém chi nhanh, va dgn xin cap
phép phai cdng khai tén cong ty, dia diém chi nhanh, va broker gidam sat cho chi nhanh dé.

v Gidy phép van phong chi nhanh dugc yéu cau cho mai dia diém kinh doanh bd sung ngoai dia diém chinh
v Ddn xin cap phép phai cong khai tén cong ty, dia diém chi nhanh, va broker giam sat

v Gidy phép van phong chi nhanh phai dugc duy tri tai dia diém van phong chi nhanh

7.5 Cac Trinh D4 B6 Sung - Ky Thi va Giao Duc

Nhiing ngudi ndp don xin cap phép lan dau phai hoan thanh tat ca cac khéa hoc bat budc trudc khi tham
gia ky thi cap phép va phai da vugt qua ky thi viét ciia hoi dong trong vong 12 thang trudc khi ndp dan
hoan chinh. Viéc khong tuan tha cac quy trinh tién hanh thi ctf c6 thé la ly do tuf chéi. Hoi dong co thé,
theo quyét dinh riéng ctia minh, mién trif cac yéu cau vé gido duc va kinh nghiém.

v Nhiing ngugi ndp don phai hoan thanh tat ca cac khéa hoc bat budc trudc khi tham gia ky thi cdp phép
v Nhiing ngudi ndp don phai da vugt qua ky thi viét trong vong 12 thang trudc khi ndp don hoan chinh

v HOi déng c6 thé mién trif cac yéu cau vé gido duc va kinh nghiém theo quyét dinh riéng ctia minh
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7.6 Yéu Cau Cap Phép Qua Ho Trg Lan Nhau

Cac Ung vién xin cap phép nhan vién ban hang hodc maéi gidi thdng qua ho trg lan nhau phai vugt qua ky
thi viét vé luat va quy dinh bat dong san cla Virginia trong vong 12 thang trudc khi ndp dan. Ho phai da
nhan dudc gidy phép ngoai tiéu bang cia minh bang cch vudt qua ky thi tusng dudng vé ban chat va
phai dap Ung cac yéu cau gido duc tuong dudng vé ban chat. Cac ing vién xin cap phép maéi gidi thong
qua ho trg [an nhau phai tich cuc hoat déng trong 36 thang trong s6 48 thang trudc d6, dudc xac minh
bdi mot ngudi co kién thic tryc tiép vé cac hoat dong cda ho.

v Cac Ung vién xin cap phép qua ho trg lan nhau phai vugt qua ky thi lut va quy dinh cua Virginia trong
vong 12 thang trudc khi ndp dan

v Gidy phép ngoai tiéu bang phai dugc cap thong qua ky thi va gido duc tudng dudng vé ban chat

v Cac Ung vién xin cdp phép moi gidi qua ho trg lan nhau cén 36 thang hoat dong tich cuc trong 48 thang
trudc dé, dudc xac minh bdi mét ngudi co kién thic truc tiép

7.7 Gidy phép Nhan vién ban hang hoidc Méi gidi ctia Thuc thé Kinh doanh

Ngoai cac yéu cau trinh d6 ca nhan, ngudi ndp don xin gidy phép nhan vién ban hang hodc mai gidi nhu
mét thuc thé kinh doanh phai dam bao rang moi chii s& hitu hodc vién chiic tham gia tich cuc trong kinh
doanh bat dong san déu cé gidy phép nhan vién ban hang hodc méi gidi ca nhan. Gidy phép thuc thé
kinh doanh KHONG thay thé gidy phép ca nhan. Cé thé c6 nhiéu han mét ngudi cé gidy phép tham gia.
Thuc thé phai dudc thanh 14p theo ludt Virginia va dang ky tén thuong mai/tén gia véi Uy ban Cong ty
nha nudc.

v Moi chti sé hitu hodc vién chiic tham gia tich cuc trong kinh doanh bat dong san phai cé gidy phép ca nhan
v Giady phép thuc thé kinh doanh khong thay thé gidy phép ca nhan
v Thuc thé kinh doanh phai dugc thanh l&p theo ludt Virginia va dang ky tén thugng mai/tén gia vdi SCC

7.8 Giay Phép Bong Thai
D& hoat dong nhu mot ngudi mai gidi & nhiéu hdn mét cong ty cung mot ldc, nhiing ngudi mai gidi phai
lay gidy phép dong thdi bang cadch ndp dan xin gidy phép dong thdi, phai dudc chiing nhan bgi ngudgi
mai gidi chinh clia méi cdng ty. Can phai tra phi cho mai gidy phép dong thdi.

v Ngudi méi gidi hoat ddng & nhiéu han mot cong ty phai ldy gidy phép dong thai

v Don xin gidy phép déng thgi phai dugc chling nhan bdi ngudi méi gidi chinh ciia moi cong ty

v Can phai tra phi cho mai gidy phép dong thai
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7.9 Cong Nhan Gidy Phép Toan Cau - Tiéu Bang Lan Can

HGi dong sé cap gidy phép salesperson hoac broker theo hinh thiic cong nhan gidy phép toan cau cho
mot ca nhan dugc cap phép & mét ti€u bang lan can khi: ¢ gidy phép hién hanh, hgp & véi pham vi hoat
dong tudng tu; dang & tinh trang tot va khong cé khiéu nai dang chd xt ly; da dap ng cac yéu cau vé
dau van tay/tiét 16; khong bi xuf ky lién quan dén gy hai cho cdng chiing hodc bi dinh chi/tam ding/thu
hoi gidy phép; thanh toan phi tugng Uing; va vugt qua Ky Thi Bat Dong San Virginia.

v Ngudi nép don tu tiéu bang lan can phai c6 gidy phép hién hanh, hdp 1€ & tinh trang t6t v8i pham vi hoat
dong tudng tu

v Ngudi ndp don phai thanh toan phi tugng (ing va vugt qua Ky Thi Bat Dong San Virginia

v Nguginop dan khong dugc bi xUr ky vi gay hai cho cong ching hoac bi dinh chi/tam dUng/thu héi gidy
phép

7.10 Cong Nhan Giay Phép Pho Quat - Cac Tiéu Bang Khac

DGi vdi cac ca nhan dugc cap giay phép & mét tiéu bang (khdng giap ranh), lanh thé hoac khu vuc phap
ly khac ctia Hoa Ky, hdi déng sé cap gidy phép theo cdng nhan gidy phép phé quat néu ca nhan dé da
nam gill gidy phép hgp |& hién tai c6 pham vi tuong tu trong it nhat ba ndm, dugc cap gidy phép sau khi
VUGt qua ky thi trang thai va dap Ung cac yéu cau vé gido duc/dao tao/kinh nghiém, cé tinh trang tot
khong cé khiéu nai dang chd x( ly, dap Ung cac yéu cau dau van tay, khong co ky luat bi loai trl, tra phi
va vugt qua Ky thi Bat Bong San Virginia.

v Ngudindp dan phai da nam gill gidy phép hdp & cé pham vi tudng tu trong it nhat ba nam

v Ngudi ndp don phai da vugt qua ky thi trang thai ban dau va dap ling cac yéu cau vé gido duc/dao tao/
kinh nghiém

v Ngugi ndp don phai vugt qua Ky thi Bat Dong San Virginia va tra phi tudng ho

7.11 Kich hoat Gidy phép Khong hoat dong

MGt chu sd hitu giday phép khong hoat dong cd thé kich hoat gidy phép ctia ho v8i mét cong ty cé gidy
phép hodc sole proprietorship bang biéu mau kich hoat ctia board. Chu sd hiiu gidy phép khéng dugc
tién hanh bat ky hoat dong cé gidy phép nao cho dén khi gidy phép dugc board cap. Gido duc lién tuc
phai hoan thanh trong vong hai nam trudc khi kich hoat khi gidy phép khong hoat dong qua 30 ngay.
MGt chdi s& hitu gidy phép khong hoat dong qua ba nam phai dap Ung cac yéu cau giao duc tién gidy
phép hién tai.

v Mot chu sd hitu gidy phép khéng dudc tién hanh bat ky hoat dong cé gidy phép nao cho dén khi gidy phép

dugc kich hoat dugc board cap
v CE phai hoan thanh trong vong hai nam trudc khi kich hoat néu khong hoat ddéng qua 30 ngay
v Mot gidy phép khong hoat dong qua ba nam yéu cau dap Ung cac yéu cau giao duc tién gidy phép hién tai
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7.12 Chuyén Nhugng Giay Phép Giifa cac Cong Ty

M6t ngudi c6 gidy phép cé thé chuyén ti mot cong ty dudc cap phép hodc doanh nghiép tu nhan sang
cdng ty khac bang cach ndp don chuyén nhugng kém theo phi yéu cau. Don phai bao gdm chii ky cua
ngudi quan ly chinh méi hodc nhan vién giam sat dugc phan cong chiu trach nhiém vé cac hoat déng cua
ngudi co gidy phép. Viéc chuyén nhugng c6 hiéu luc khi nhan vién giam sat dé ky thuc hién don. Khong
c6 phi dudc tinh cho viéc chuyén nhugng giiia cac chi nhanh trong cung mét cong ty.

v Ddn chuyén nhugng gidy phép yéu cau chif ky ctia ngudi quan ly chinh mdi hodc nhan vién giam sat

v Viéc chuyén nhugng c6 hiéu luc khi nhan vién giam sat mdi ky thuc hién don

v Khéng cé phi dudc tinh cho viéc chuyén nhugng giita cac chi nhanh trong cing mét cong ty hodc doanh
nghiép tu nhan

7.13 Cac Pia Piém Khong Yéu Cau Giay Phép Chi Nhanh

Khdng can gidy phép chi nhanh cho: mot dia diém khong thudc sd hitu/thué/dugc kiém soat doc quyén
ba&i moi gidi (tri khi dugc cdong b cho cong ching nhu mét dia diém hoat dong bat dong san thudng
xuyén); mot phuaong tién cd gidi hodc tau thdy; mot ndi chi danh cho quang cdo chung nhu trién 1am
thugng mai hodc hdi chg; mét nha & (trif khi dudc cdng bé cho cong chiing nhu mét dia diém hoat déng
thudng xuyén); mot hop thu buu dién hodc dich vu thu; hodc mét dia diém cong cdng nhu quan ca phé
hoac nha hang.

v Khéng cé gidy phép chi nhanh cho phuong tién cd gidi, tau thay, trién [dm thudng mai/hdi chg, hdp thu
buu dién, hodc cac khéng gian cong cdng nhu nha hang

v Nha & hodc dia diém khdng doc quyén chi yéu cau gidy phép chi nhanh néu dudc cong bé cho cong
ching nhu mét dia diém hoat dong bat dong san thudng xuyén

7.14 Doi Gidy Phép Broker Thanh Gidy Phép Salesperson

Mot broker muén doi gidy phép broker dé lay gidy phép salesperson phai nép don xin cap phép hoan
chinh kém theo khoan phi thich hgp. Khi d&i, ngusi dudc cap gidy phép dongy rang bat ky gidy phép
broker hién tai nao s€ ngling ton tai. Néu ngudi dudc cap gidy phép sau d6 chon trd thanh broker mot
l&an nifa, ho phai vugt qua ky thi broker hién tai va dap Ung cac yéu cau gido duc va kinh nghiém hién tai
c6 hiéu luc tai thgi diém ndp don do.

v Viéc doi thanh gidy phép salesperson sé& [am cho bat ky gidy phép broker hién tai nao ngling ton tai

v DEétrd thanh broker mét lan nifa, ngugi dugc cap gidy phép phai vugt qua ky thi broker hién tai va dap
(Ing cac yéu cau gido duc/kinh nghiém hién tai
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7.15 Cong Nhan Gidy Phép Phé Quat - Tiéu Bang Khong Yéu Cau Giay Phép

MGt ca nhan c6 ba nam kinh nghiém trong mét tiéu bang khéng yéu cau giay phép dudc coi la dd dap
(Ing tat ca cac yéu cau vé kinh nghiém, dao tao va gido duc. Dé du diéu kién thi, ngugi ndp don phai
ching minh it nhat ba nam kinh nghiém lam ngugi ban hang hodc mai gidi & ti€éu bang d6, dap Ung cac
yéu cau vé dau van tay, khdng c6 ky luat khéng du diéu kién va thanh todn phi. Nhiing ca nhan nay van
phai vugt qua tat ca cac bai thi dugc yéu cau cla nhitng ngudi ndp don ban dau.

v Banam kinh nghiém trong mot tiéu bang khong yéu cau gidy phép dap Ung cac yéu cau vé kinh nghiém,

dao tao va gido duc

v Ngugindp ddn van phai vugt qua tat ca cac bai thi dugc yéu cau clia nhiing ngusi nép don ban dau theo
18VAC135-20-35
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CHAPTER 8

Parts IlI-1V Renewal and reinstatement: renewal
period, salesperson post-license education,
continuing education, renewal procedures, failure to
renew, status before reinstatement, board discretion
to

8.1 Ky han gia han gidy phép va ngay hét han

Gidy phép cho cac nhan vién ban hang, nha méi gidi va cong ty hét han hai nam ké tu ngay cudi cung cua
thang phat hanh nhu dudc thé hién trén gidy phép. Ngoai [é duy nhat la gidy phép nha méi gidi dong
thdi, hét han vao cung ngay vdi gidy phép nha mai gidi ban dau.

v Gidy phép nhan vién ban hang, nha méi gidi va cong ty hét han hai nam ké tif ngay cudi cung clia thang

phat hanh
v Gidy phép nha méi gidi dong thai hét han vao cling ngay vdi gidy phép nha méi gidi ban dau
v Ngay hét han dugc chi dinh trén chinh gidy phép dé

8.2 Yéu cau Giao duc Lién tuc ctia Nhan vién Ban hang Khi Gia han

D&i v3i cac lan gia han tiép theo, cac nhan vién ban hang hoat dong phai hoan thanh it nhat 16 gid gido
duc lién tuc moi ky cap phép. Trong s6 dd, 11 gid la bat budc: 2 gid luat vé cdng bang nha 4, 3 gid dao
dlic va tiéu chudn hanh vi, 2 gi& cd quan bat dong san, 2 gié hdp dong bat ddng san (cac nguyén tac hgp
déng, biéu mau, tién gui/tai khoan escrow), va 2 gid cap nhat phap ly va xu hudng méi néi (bao gom cac
khu vuc ngdp lut va Chuong trinh Bao hiém L{ Quéc gia). 5 gid tuy chon con lai dén ti danh sach phan B.

v Cac nhan vién ban hang hoat dong phai hoan thanh 16 gid CE méi ky cap phép

v 11gid la cic chu dé bat budc do hdi déng yéu cau; 5 gid la tly chon

v Céc cht dé bat budc bao gom 2 gid cdng bang nha &, 3 gi dao dc, 2 gi& ¢d quan, 2 gid hdp dong, 2 gid
cap nhét phap ly/xu hudng mdi néi
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8.3 Yéu cau Giao duc Tiép tuc cia Ngudi mai gidi khi gia han Giay phép

Nhitng ngudi moi gidi hoat dong phai hoan thanh it nhat 24 giG gido duc tiép tuc trong mai ky han gidy
phép. Trong s6 nay, 19 gid la bat budc: 8 gid gidm sat va quan ly cac tdc nhan va cdng ty mdi gidi (2 trong
s6 d6 bao gobm cac yéu cau giam sat ngudi méi gidi theo chuagng nay va Chudng 21 ciia Dé muc 54.1), 2
gid nha & cdng bang, 3 gid dao ddic va tiéu chuan Ung xU, 2 gid cd quan bat dong san, 2 gid hgp dong bat
dong san va 2 gid cap nhat phap ly va cac xu hudng mdi néi (vung Li/NFIP). 5 giG tuy chon con lai dén tu
muc B.

v Nhiing ngudi mai gidi hoat ddng phai hoan thanh 24 gid CE trong moi ky han gidy phép
v 19 gid la bat budc; 5 gid [a tuy chon

v 8gid bat budc bao gobm gidam sat/quan ly, vdi 2 trong sd dé vé cac yéu cau gidm sat ngudi méi gidi

8.4 Khong gia han va cac yéu cau tai cap cap

Tat ca nhiing ngudi ndp ddn tai cap phai dap Ung cac yéu cau gido duc theo 18VAC135-20-95 hodc -101;
nhiing ngudi muon kich hoat phai hoan thanh gido duc, trong khi tai cap gidy phép khéng hoat dong
khong yéu cdu CE. Néu viéc gia han (bao gom bién lai phi) khéng hoan thanh trong vong 30 ngay ké tu
ngay hét han, phi tai cap a bat budc. Gidy phép c6 thé dugc tai cap trong vong mét nam sau khi hét han
bang cach thanh toan phi tai cap.

v Phitai cap dugc ap dung néu viéc gia han khong hoan thanh trong vong 30 ngay ké tif ngay hét han
v Giady phép cd thé dudc tai cap trong vong mot nam sau khi hét han véi phi tai cap
v Tai cap giay phép khéng hoat ddng khong yéu cau CE; kich hoat gidy phép cé yéu cau gido duc

8.5 Clfa s6 phuc héi va hdu qua ctia gidy phép hét han

Gidy phép dugc phuc hoi sé giil lai cung s6 hiéu gidy phép va dugc gan ngay hét han la hai nam ké tu
ngay hét han trudc do. Sau mét nam ké tif ngay hét han, giday phép khong thé dudc phuc hoi trong bat ky
trudng hop nao, va ngudi nép don phai dap ng tat ca cac yéu cau gido duc va ky thi hién tai va ndp dan
nhu mét ngudi ndp don mdi. Khdng c6 ca nhan, to chilic hodc cong ty nao dudc phép thuc hién cac hoat
dong dudgc dinh nghia trong § 54.1-2100 vdi gidy phép hét han; viéc nay c6 thé cau thanh hoat dong
khong c6 giay phép c6 thé bi truy té.

v Gidy phép dugc phuc hoi gill lai cung s6 hiéu, hét han hai nam ké tU ngay hét han trudc d6

v Sau mot nam ké tif ngay hét han, khong thé phuc hoi va ngugi d6 phai nép don lai nhu mét ngusi ndp

don mdi
v Hoat dong kinh doanh bat dong san vdi gidy phép hét han c6 thé cau thanh hoat dong khong cé gidy

phép c6 thé bi truy td
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8.6 Phan chia mé6n hoc giao duc sau cap phép

Chudng trinh hoc 30 gid sau cap phép cho nhiing ngugi ban hang nam dau dudc chia thanh cac gid mon
hoc bat budc cu thé véi téng cong 30 gid: 2 gid cong bang nha &/ADA/quyén dan su, 6 gid ludt bat dong
san va quy dinh, 3 giG dao ddc va tiéu chuan hanh vi, 2 gig cac van dé va xu hudng nganh hién tai, 3 gi¢
luat dai ly, 6 gid soan hgp dong, 3 giG quan ly rdi ro, 3 gid yéu cau escrow, va 2 gid tai chinh lién quan dén
bat dong san.

v Téngs6 la 30 gid chia thanh chin linh vic mén hoc bat budc
v Cac phan b6 18n nhat (3 6 gid moi cai cho luat bat dong san/quy dinh va soan hgp dong

v Bao gbm 3 giG yéu cau escrow va 3 gig luat dai ly

8.7 Nhiing Ngudi Cap Phép Khong Hoat Bong va Mién Truf Luc Lugng Vii Trang

Cac nha mai gidi va ngudi ban hang khdng hoat ddng khong bat budc phai hoan thanh khéa hoc gido
duc lién tuc nhu mot diéu kién cua viéc gia han. Nhiing ngugi cap phép hoat dong dugc triéu tap dé thuc
hién nhiém vu tich cuc hodc dudc trién khai trong Luc lugng Vii Trang Hoa Ky c6 thé hoan thanh cac
khéa hoc bat budc trong vong sau thang ké tif khi dugc tha khoi nhiém vu tich cuc hodc trién khai.

v Cac nha méi gidi va ngudi ban hang khéng hoat dong dugc mién trif khdi CE nhu mot diéu kién gia han
v Nhiing ngudi cap phép hoat dong dugc trién khai c6 sau thang sau khi dugc tha dé hoan thanh cac khoda
hoc bat budc

8.8 Tuyén thé thay thé dao tao vé Cong bang nhan dao trong Nha &

M6t ngudi cé gidy phép ndp mét tuyén thé dugc cdng chiing xac nhan rang ho khéng va sé khéng thuc
hién moi gidi bat dong san nha &, quan ly nha & hodc cho thué nha & trong thai ky cap phép khong can
phai tham gia dao tao cdng bang nhan dao. Thay vao dd, ngudi cé gidy phép dé phai nhan dao tao vé
cac ludt va quy dinh chéng phan biét lién bang va bang khac c6 lién quan.

v Tuyén thé dudc cdng chiing xdc nhan khdng thuc hanh dan cu mién trif yéu cau dao tao cdng bang nhan
dao

v Ngugi cé gidy phép phai dudc dao tao vé cac luat chéng phan biét lién bang/bang khac c6 lién quan
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8.9 Yéu cau CE cho ngudi co gidy phép da quéc gia

Nhifng nhan vién ban hang c6 gidy phép & nhiéu khu vuc phap ly phai hoan thanh 16 gig CE, v8i cung 11
gi6 bat budc dudc hdi dong phé duyét, nhung c6 thé thay thé gido duc hoan thanh & khu vuc phap ly
khac cta ho cho 5 gid tuy chon con lai. Nhiing ngudi méi gidi cé gidy phép & nhiéu khu vuc phap ly phai
hoan thanh 24 gig CE v4i 19 gid bat budc, va cd thé thay thé gido duc ti khu vuc phép ly khac cho 5 gi6
tuy chon.

v Nhén vién ban hang da quéc gia hoan thanh 16 gid; 11 bat budc, cé thé thay thé gido duc tui ti€u bang
khac cho 5 giG tuy chon

v Ngudi mdi gidi da qudc gia hoan thanh 24 gid; 19 bat budc, ¢ thé thay thé gido duc tir tiéu bang khac cho
5 gid tly chon

v Cacmén hoc bat budc dugce hdi ddng phé duyét khéng thé bi thay thé

8.10 Tai liéu CE, tin dung hudng dan vién va chuyén tiép

Nhiing ngudi cé gidy phép phai luu gili bang chiing vé gido duc lién tuc trong ba ndm va cung cap cho
hoi dong theo yéu cau; khdng lam nhu vay cé thé dan dén khdng cap lai hodc ky luat. Cac hudng dan
vién cling la nhiing ngudi gili gidy phép cta hdi dong cd thé kiém dudc tin dung CE khi giang day cac
khda hoc CE. Cac tin dung CE du thifa dugc kiém trong sau thang trudc khi gidy phép hét han sé dugc
chuyén sang ky gia han hai nam tiép theo.

v Cac ho sd CE phai dugc luu gill trong ba nam va dugc cung cap cho hdi dong theo yéu cau

v Nhiing ngugi giti gidy phép-hudng dan vién cé thé kiém dudc tin dung CE khi giang day cac khéa hoc CE

v Cactin dung CE du thtfa kiém dugc trong vong sau thang trudc khi hét han sé dugc chuyén sang ky gia
han tiép theo

8.11 Quy Trinh Gia Han Gidy Phép

Trudc ngay hét han gidy phép, ban quan ly gui théng bao gia han cho ngudi nam gili gidy phép, va moi
ngudi nam gitl gidy phép mudn gia han phai ndp & phi thich hgp dudc quy dinh trong 18VAC135-20-15
trudc ngay hét han. Viéc khéng nhan dudc thong bao gia han tu ban quan ly khdng mién trlif nghia vu gia
han ctia ngudi nam gill gidy phép.

v Ban quan ly glii théng bao gia han trudc ngay hét han, va ngudi nam gill gidy phép phai ndp & phi yéu
cau trudc ngay hét han
v Viéc khdng nhan dugc thong bao gia han khdng mién trif nghia vu gia han
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8.12 Tinh Trang ctia Ngugi C6 Gidy Phép Trudc Khi Phuc Héi Giay Phép

MGt ngudi c6 gidy phép phuc hoi gidy phép dudgc coi la da lién tuc cé gidy phép ma khong bi gian doan,
van chiu su kiém soat ky ludt cta ban trong toan bo khoang thgi gian lapsed, va phai chiu trach nhiém vé
cac hoat dong dudc thuc hién trong khoang thgi gian dé.

v Mot ngudi cé gidy phép phuc hoi dudc coi la c6 gidy phép lién tuc ma khong bi gian doan
v Ngugi cé gidy phép van chiu sy kiém soat ky luat ctia ban va phai chiu trdch nhiém vé cac hoat déng trong
khoadng thai gian lapsed

8.13 Quyén Tuy Y Clia H6i Pong Tif Chdi Gia Han Hodc Tai Cap Chiing Chi

HGi dong cd thé tu choi gia han hodc tai cap chiing chivi: (i) nhiing ly do giong nhu héi dong cé thé tu
chéi cap chiing chi lan dau tién hodc ky luadt mot ngudi ndm gill chling chi hién tai; (i) khdng dap (ing cac
diéu khoan cla thda thuan cap chiing chi hoac lénh khac clia hdi dong; hoac (iii) khong thanh toan day
du cac khoan tién phat va chi phi do hi dong ap dung, cong véi bat ky lai suat phat sinh nao.

v Co thé tu choi gia han hodc tai cap vi nhiing ly do giong nhu hdi déng cé thé tu chéi cap ching chi lan dau
tién hodc ky ludt mdt ngudi nam giti chiing chi

v Dudgc phép ti chéi vi khdong dap Ung thoa thuan hodc [énh ctia hdi dong

v Dudc phép ti chéi vi khdng thanh todn cac khoan tién phat, chi phi va i sudt phat sinh do hoi déng ap
dung
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CHAPTER9

Part V Standards of practice (a): grounds for
disciplinary action, place of business, duties of
supervising broker, maintenance of licenses, escrow
account maintenance and management
(18VAC135-20-155

9.1 Can cU Hanh dong Ky luat ctia Ban

Ban Bat dong san c6 quyén ap dung cac hinh phat tién té va tam dung hoac thu hoi bat ky gidy phép
hodc chiing chi nao khi moét ngudi cé gidy phép hodc chu sé hitu chiing chi da vi pham (hodc cong tac vai
ngudi khac trong viéc vi pham) cac luat & va quy dinh hién hanh. Tham quyén ky ludt phat sinh tu
Chudng 21 ctia Tiéu dé 54.1, phan A7 clia § 54.1-201, § 54.1-202, va Luat Quy trinh Hanh chinh.

v Ban c6 thé dp dung hinh phat tién té va tam duing hodc thu héi gidy phép hodc ching chi do vi pham
Chudng1,2,3va 21 cua Tiéu dé 54.1, Chudng 10 cla Tiéu dé 55.1, hodc bat ky quy dinh Ban nao

v COng tac v8i ngudi khac trong viéc vi pham mot diéu khoan [a mot hanh dong c6 thé bi ky luat

v Mot ngudi cé gidy phép co thé bi budc toi vi pham bat ké cac hanh déng dé dugc thuc hién véi tu cach ca
nhan hay véi tu cach [a ngugi c6 gidy phép bat dong san

9.2 Trach Nhiém cua Broker Giam Sat

Ngoai cac trach nhiém theo ludt dinh trong § 54.1-2110.1, cac broker giam sat ¢ nhitng trach nhiém
quy dinh cu thé dé giam sat cac dich vu mai gidi, dam bao chi nhiing ngugi dugc cap phép mdi thuc hién
cac hoat dong dugc cap phép, giam sat nhitng ngudi khong dugc cap phép, va phan hoi cac broker hgp
tac.
v Phai cung cap giam sat dich vu méi gidi mot cach kip thai
v Phai thuc hién cac budc hgp ly dé dam bao chi nhiing ngudi dugc cap phép mdi thuc hién cac hoat dong
yéu cau gidy phép (xem 18VAC135-20-335 A)
v Phai cung cap giam sat day da déi véi tat ca cac ca nhan hodc thuc thé khéng dugc cap phép lién quan
dén cong ty hodc nhiing ngugi dugc cap phép ctia cong ty (xem 18VAC135-20-335 B)

v Phai hanh dong mot cach than trong va nhanh chéng hgp ly trong viéc phan hoi cac yéu cau ti cac broker
hop tac
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9.3 Yéu Cau Duy Tri Tai Khoan Escrow Chung

Céc cdng ty va sole proprietorships nam gill tién trong escrow phai duy tri mét hodc nhiéu tai khoan
escrow dugc bao hiém lién bang vdi cac yéu cau cu thé vé dat tén, ghi nhan va trach nhiém. Broker chinh
chiu trach nhiém chinh.

NEu tién dugc nam gill trong escrow, cdng ty hodc sole proprietorship phai duy tri mét hodc nhiéu tai
khoan escrow dugc bao hiém lién bang cho tat ca cac quy nhan dugc trong giao dich bat déng san

Tai khoan escrow phai mang tén ma cong ty hoac sole proprietorship dudc cap phép

Broker chinh chiu trach nhiém d6i vdi cac tai khoan nay va phai cé quyén ky; cac broker giam sat va
nhiing nguai ky khac cling cé thé chiu trach nhiém

Tat ca cac tai khoan, séc va bang ké ngan hang nhu vay phai dudc ghi nhan 'escrow' va dugc chi dinh [a tai
khoan escrow vdi t6 chdic tai chinh

S6 du tai khoan escrow phai luén du dé giai thich cho tat ca cac quy dudc chi dinh dé nam gilt

9.4 Tién Ky Quy va Quy ciia Ngudi Co Gidy Phép

Cac quy cu thé phai dugc gli vao ky quy, va mac du thu nhap trong tudng lai ctia ngugi cé gidy phép co
thé tam thdi nam trong ky quy, chiing phai dugc xac dinh riéng biét va khéng bao gid dudc tra truc tiép
cho ngudi co gidy phép.

Tién coc, tién dat coc chan thanh, tién thanh toan, tién dang ky, tién thug, tién bao dam thué, va tién
dudc hé trd cho chi phi déng clia phai dudc guii vao ky quy trif khi tat ca cdc bén chinh dong y bang van
ban

Quy cudi cung thudc vé ngudi c6 gidy phép cé thé cé trong ky quy néu dudc xac dinh riéng biét, nhung
phai dudc tra cho cong ty (khdng truc tiép cho ngugi cé gidy phép) khi dén han

Tién cé thé cudi cung thudc vé ngudi cé gidy phép khdng cau thanh trén lan néu rit ra theo khoang thai
gian khong qua sau thang va ngudi co gidy phép ludn cé thé xac dinh chinh xac téng quy thudc vé ngudi
c6 gidy phép so vdi cong ty
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9.5 XU ly va Giai ngan Quy Ky quy

Cac quy ky quy trong cac giao dich mua va cho thué phai dugc x{ ly theo cac phan Bo luat cu thé. Cac
chu nhan gidy phép c6 quyén han ché doi véi quy va khong dugc giai ngan quy ma khdng co du tién glfi
hodc khau tru chi phi dong cra khdng ding cach.

v Sau khi phé chuan, tién coc chan thanh phai dudc g, x ly va giai ngan phu hdp véi § 54.1-2108.2

v M6t chu nhan gidy phép khong dugc quyén Igi trén bat ky phan nao cua tién coc chan thanh hodc hoa
hong cho dén khi giao dich dugc hoan tat, trif khi tat ca cac bén chinh dong y khac trong van ban

v Cac quy cho thué (tién guii dan xin, tién dat coc bao mat, tién thué) phai dudc gifi vao ky quy theo §
54.1-2108.1; tién dat coc bao mat va tién thué tra trudc tudn theo Dao luat Chu nha va Nguai thué Nha
dan cu Virginia (Chuong 12 ctia Tiéu dé 55.1)

v M6t chu nhan gidy phép khong dugc giai ngan tién ky quy trif khi c6 du tién dudc gli c6 tinh cho tai
khoan ctia khach hang hodc tai san lién quan

v Tru khi tat ca cac bén chinh dongy trong van ban, cac chi phi dong clia (vi du: dinh gid, bao hiém, phi bdo
cao tin dung) khéng dudgc khau trir tu tién gifi hodc khoan thanh toan ban dau

v Trén cac tai khoan c6 l&i suat, phan cong bé van ban lién quan dén giai ngan ldi suat phai dugc thuc hién
trong hgp dong tai thai diém ky

9.6 Bao Tri Quy Ky Quy Khéng Pung Cach
Quy dinh xac dinh cac hanh dong cu thé cau thanh xui ly ky quy khéng ding cach, bao gom tron lan va
khong gi tién ding cach. Nhiing hanh dong nay la ly do dé ky luat.

v Chap nhan bat ky gidy t&, chiing chi khong thuong lugng, hodc bat cf thd gi khdng dé thuang lugng dudc
lam tién ky quy ma khéng thifa nhan viéc chap nhan dé trong théa thudn [a khéng ding cach

v Trén lan xay ra khi mot nha mai gidi tron tién cta khach hang véi tién cua riéng nha maoi gidi hodc tién
clia cOng ty, cdng ty, hodc hiép hdi ciia nha maéi gidi; st dung quy ky quy dé mua CD va thé chap/cam co
nd hodc loai bd ban gdc khoi quyén kiém sodt ciia nha mai gidi cau thanh trén [an

v Khong gti quy ky quy vao mot tai khoan dudgc chi dinh dé nhan chi nhiing quy nhu vay (theo phan A1) la
khong ding cach

9.7 Yéu Cau Trung Bay Tai Dia Diém Kinh Doanh

Mo&i nha méi gidi chinh phai gilt cho cong chiing c6 thé dé dang tiép can cac gidy phép nhat dinh tai dia
diém kinh doanh chinh, va moi chi nhanh cé cac yéu cau trung bay riéng. Diéu nay dam bao céng ching
6 thé xac minh ai dugc phép ti€n hanh kinh doanh tai mét dia diém.

v Dia diém kinh doanh chinh phai c6 san cho cong ching dé dang tiép can: gidy phép cla cong ty, gidy
phép clia nha mai gidi chinh, va gidy phép clia moi nhan vién ban hang va nha méi gidi hoat déng vdi
cong ty

v Moi chi nhanh phai ¢ san cho cdng ching dé dang tiép can: gidy phép chi nhanh va danh sach cia moi
nhan vién ban hang hodc nha mai gidi dugc giao cho chinhanh dé
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9.8 Duy tri Tén va Dia chi Hién tai v3i H6i dong

Nhifng ngugi cé gidy phép phai thong bao cho Hoi dong vé tén va dia chi hién tai clia ho, bao cao nhiing
thay déi trong khung thdi gian quy dinh, va tuan tha cac quy tac vé tén chuyén nghiép. Hoi dong khong
chiu trach nhiém vé cac thong tin lién lac bi mat do nguai cé gidy phép khong cap nhét dia chi ciia minh.

v Cac nhan vién ban hang va méi gidi ca nhan phai thong bao cho Hoi dong vé tén va dia chi nha hién tai
cuta ho, bdo cdo nhiing thay déi bang van ban trong vong 30 ngay lich.

v Cac mai gidi chinh phai thong bao cho Hoi dong vé tén cong ty, chi nhanh van phong va tén cling nhu dia
chi ctia cac thuyc thé kinh doanh hién tai, bdo cdo nhiing thay d6i bang van ban trong vong 30 ngay lich;
dia chivat ly la bat budc.

v Tén chuyén nghiép chi c¢é thé dudc st dung néu né dudc nép cho HGi dong trude khi st dung, phai bao
gom tén dau tién hodc tén cudi cung, va khong dugc chlfa bat ky chdic danh nao.

v M6t nhan vién ban hang hodc méi gidi chi dugc cap gidy phép cho dia diém kinh doanh clia doanh nghiép
doc quyén hodc cong ty ma ho hoat dong.

9.9 Bao cao Cham dut hoac Két thuc Trang thai Hoat dong

Khi trang thai hoat dong cia mot ngudi cap phép két thic, cong ty hodc nha maéi gidi chinh phai thdng
bdo cho HGi dong kip thai. Cac khung thai gian khac nhau va cac bén chiu trach nhiém khac nhau ap
dung tuy thudc vao viéc dé la ngudi cap phép thong thudng hay nha maéi gidi chinh.

v Khi mot nhan vién ban hang hoac nha mai gidi bi cham duit hoac két thic trang thai hoat dong, chdi sg
hitu duy nhat hodc nha mai gidi chinh phai thong bao cho Hi dong vdi tén ctia ngudi cap phép, so gidy
phép va ngay cham dit trong vong 10 ngay lich

v Khi nha méi gidi chinh bi chdm dit hodc két thic trang thai hoat dong tai mot cong ty, cong ty phai thong
bao cho H6i dong trong vong 10 ngay lich

v Khi mot cong ty hodc thuc thé kinh doanh khdng con dudc phép tién hanh kinh doanh tai Thinh vugng
chung, Hoi déng cé thé cham duit gidy phép clia né cho dén khi né cung cap bang chiing rang né dudc
phép lai

9.10 XU Ly Escrow trong Tinh Huéng Foreclosure
Khi tai san dugc gill v8i quy escrow bi tich thu, cac nha méi gidi phai tudn theo cac quy dinh phap dinh
cu thé cho ca giao dich mua va thué, bao gom xui ly tién dat coc, thu tién thué nha va tiép tuc cac thoa
thudn quan ly tai san.
v Trong cac giao dich mua ndi nha mai gidi gili quy escrow va tai san bi tich thu, nha méi gidi phai tuan
theo § 54.1-2108.1A1vaA2

v Néu mot ddn vi dan cu mot gia dinh ¢6 ngudi thué bi tich thu va chi nha gili tién dat coc, né phai dugc xuf
ly theo § 54.1-2108.1A3

v Thoa thuan quan ly tai san cé hiéu luc tai ngay ban dau gia tich thu phai tiép tuc theo § 54.1-2108.1A5
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CHAPTER 10

Part V Standards of practice (b): maintenance of
records, advertising by licensees, disclosure of
brokerage relationships, audits, provision of
information to the board (18VAC135-20-185 to -240)

10.1 H6 sd tai chinh ma Broker Chinh phai duy tri

Theo 18VAC135-20-185(A), broker chinh phai duy tri ho sc tai chinh cho bat ky giao dich bat dong san
nao dudc thuc hién theo gidy phép cla broker, va cac hé so nay phai dé dang truy cap dugc ti ngi lam
viéc clia broker. Néu van phong clia broker chinh ndm ngoai Virginia nhung céng ty c6 mét chi nhanh &
Virginia, mot ban sao clia cac ho sa nay phai dé dang truy cap dudc & van phong Virginia.

v H6 s6 phai hién thi: tu ai d& nhan dudc tién, ngay nhan, nai gli, ngay gui, x{ ly cudi cling ctia quy va bat
ky thdng tin nao khac dugc yéu cau theo chudng

v H6 sd tai chinh phai dé dang truy cap dudc ti ngi lam viéc clia broker

v Néu van phong broker chinh & ngoai Virginia va cong ty c6 chi nhanh Virginia, mot ban sao clia cac ho sd
phai dé dang truy cap dudc & van phong Virginia

10.2 Luu giii h6é sé moi gidi va giao dich trong ba nam

18VAC135-20-185(C) quy dinh cac ky han luu gitf hé s ma nha mai gidi chinh hodc nha mai gidi giam sat
phai tudn thi. Cac hdp dong mai gidi va cac cong khai/su dong y vé cd quan dai dién kép/dudc chi dinh
dudc luu gitl trong ba nam ké tu ngay thuc hién. Cac tai liéu giao dich (hdp dong ban, gidi phdng, cho
thué, hgp déng quan ly tai san, bang tinh toan, cong khai vé bén khéng dugc dai dién) dudc luu gilf trong
ba nam ké tir ngay dong ctfa, hodc ké tuf ngay phé chuan néu giao dich khéng hoan tat. Cac hé so vé bién
lai va chi tra tién dudc gili cho ngudi khac dugc luu gill trong ba nam ké tu ngay dong ctfa/cham diit mot
[&n ban, hodc tU ngay cham dit cho thué hodc két thic su tham gia ctia ngudi cap phép vao mét lan cho
thué.

v MO0i hgp déng méi gidi va mai cong khai cc quan dai dién kép/dudc chi dinh va su déng y: luu giti 3 ndm
ké tu ngay thuc hién

v Tat ca cac tai liéu giao dich (hdp dong ban, giai phdng, cho thué, hgp dong quan ly tai san, bang tinh toan,
cong khai vé bén khong dudc dai dién): luu gill 3 nam ké tu ngay dong clfa, hodc ké tu ngay phé chuan
néu giao dich khong hoan tat

v Cac ho sd vé bién lai va chi tra tién nhan dugc thay mat cho ngudi khac: [uu giti 3 ndam ké ti ngay dong
clfa/cham ddt [an ban, hodc cham dut cho thué hodc két thic su tham gia ctia ngugi cap phép vao lan

cho thué
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10.3 Quang cao phai dudc giam sat va dudi tén ctia cong ty

Theo 18VAC135-20-190(A), tat ca quang cao phai dugc giam sat truc ti€p cla dai ly chinh hoac dai ly
giam sat va dudi tén clia cong ty. Khi cd lién quan, phai tudn thu cac yéu cau cong khai theo §
54.1-2138.1. Tén cbéng ty dugc cap phép phai dugc hién thi rd rang va dé doc trén tat ca quang cdo.

v Tat ca quang cao phai dudc gidm sat tryc tiép clia dai ly chinh hodc dai ly gidm sat va dudi tén ca cong ty
v Tén cong ty dugc cap phép phai dudc hién thi rd rang va dé doc trén tat ca quang cdo
v Quang cdo phai tudn tht cac yéu cau cong khai theo § 54.1-2138.1 khi ¢ lién quan

10.4 Noi dung tiét 16 quang cao bat budc

18VAC135-20-190(B) yéu cau tat ca quang cdo ctia mot cong ty hodc licensee lién két phai chlfa mot tiét
16 quang cdo ro rang, dé doc va ndi bat bao gom tén cla cong ty va thdng tin lién hé cta van phong.
Théng tin lién hé clia van phong va bat ky théng tin bat budc bé sung nao dudc chi dinh bdi ngudi quan
ly chinh ho3c broker gidm sat trong cac chinh sdch bang van ban ctia cdng ty, va quang cdo cla licensee
lién két phai dugc thuc hién theo nhitng chinh sach dé.

v Tiét 16 quang cdo phai bao gom (i) tén cta cong ty va (ii) thdng tin lién hé ctia van phong, rd rang, dé doc
va néi bat

v Thdng tin lién hé cta van phong va thong tin bat budc bd sung dudc dat bdi ngudi quan ly chinh hodc
broker giam sat trong cac chinh sdch bang van ban cta céng ty

v Tatca quang cao cla licensee lién két phai dugc thuc hién theo cac chinh sach clia ngudi quan ly chinh
hodc broker giam sat

10.5 Céng bd mdi quan hé mai gidi trong cac giao dich mua
Theo 18VAC135-20-220(A), ngudi c6 gidy phép phai cong bo ngudi ma ho dai dién cho ngudi mua hoac
ban tiém nang thuc té khéng phai [a khach hang ctia ngudi cé gidy phép va khdng dudc dai dién bdi
ngudi co gidy phép khac, khi ¢ cudc thao ludn thuc chat vé mat tai san cu thé (theo § 54.1-2138 A).
Cong b6 phai bang van ban vao thgi diém sdm nhat cé thé, nhung khdng mudn hon khi cung cap hé trg
bat dong san cu thé [an dau tién.
v Phai cong bd ngudi ma ngudi cé gidy phép dai dién cho ngudi mua/ban khong dugc dai dién khi cé cudc
thao ludn thuc chat vé mot tai san cu thé
v Céngbd phai bang van ban vao thdi diém sdm nhat c6 thé, khdng mudn hon khi cung cap hé trg bat déng
san cu thé [an dau tién

v Congbo tudn thd § 54.1-2138 A s€ thda man yéu cau nay
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10.6 Su dongy bang van ban cho dai ly kép va dai ly dudc chi dinh
18VAC135-20-220(A)(3) yéu cau mot ngudi co gidy phép hoat dong nhu mot dai ly kép hodc dai ly dugc
chi dinh/dai dién phai ¢ su dong y bang van ban cla tat ca cac khach hang tai thdi di€m sém nhat thuc
té. Su déng y dudc coi la cé khi mét khach hang ky mét ban tiét 16 phu hgp véi § § 54.1-2139,
54.1-2139.01 va 54.1-2139.1. Ban tiét [ phai dudc cung cap cho va su dong y phai dudc thu tif ngudi mua
khong mudn haon khi dgn dé nghi mua dugc trinh bay cho ngudi co gidy phép sé trinh bay né, va ti ngugi
ban khong mudn hon khi don dé nghi dugc trinh bay cho ngugi ban.

v Mét dai ly kép hodc dai ly dugc chi dinh/dai dién phai ¢ su déng y bang van ban clia tat ca cac khach
hang tai thdi diém sém nhat thuc té

v Sudongy cla ngudi mua phai dugc thu tai thai diém khong mudn hon khi don dé nghi dugc trinh bay
cho ngudi cé gidy phép sé trinh bay né cho dai ly niém yét/ngugi ban

v Sudéngy clia ngudi ban phai dugc thu tai théi diém khong mudn hon khi don dé nghi mua dudc trinh
bay cho ngudi ban

10.7 Cung Cap H6 SA va Thong Tin Kip Thdi cho H6i Pong
18VAC135-20-240 yéu cau ngudi cé gidy phép phai cung cap cho hoi dong hodc cac dai ly ctia nd, trong
vong 10 ngay ke tu khi dudc yéu cau, thé chii ky, hé s6 ngan hang, hodc bat ky tai liéu/sach/h6 sc nao
lién quan dén giao dich bat dong san ma ngugi cé gidy phép da tham gia hodc dudc yéu cau duy tri, dé
kiém tra va sao chép (tri khi c6 quy dinh khac hodc theo § 54.1-2108). H6i dong cd thé kéo dai thai han
10 ngay dai véi cac trudng hop dac biét. Ngudi cé gidy phép phai tra |Gi bat ky yéu cdu nao khac tir hoi
dong trong vong 21 ngay.
v Cac ho sd dugc yéu cau (thé chit ky, ho sd ngan hang, tai liéu giao dich) phai dugc cung cap cho hoi dong
trong vong 10 ngay, tly thudc vao viéc hoi dong kéo dai thdi han cho cac trudng hdp dac biét
v Ngugi cé gidy phép phai tra |Gi bat ky yéu cau nao khac tir hdi déng hodc dai ly hoi dong trong vong 21
ngay

10.8 Hé Thdng Ké Toan Céng Khai Tuan Thu

18VAC135-20-185(B) yéu cau nha mai gidi chinh phai duy tri mot hé thong ké toan hoac ghi chép ho sd
ma chinh xac va ré rang cong khai tuadn thu day di cac yéu cau ghi chép ho sd. Cac ban ghi ké toan phai
c6 da chi tiét dé xac dinh su tuan tha nhu vay.

v Hé théng ké toan/ghi chép ho so phai chinh xac va ro rang cong khai tuan tha day du

v Cac ban ghi ké toan phai cé du chi tiét dé xac dinh su tuan thu
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10.9 Tinh Chinh Xac va Cap Nhat Kip Thgi cia Quang Cao

18VAC135-20-190(B)(3)-(4) yéu cau rang théng tin bat dong san dugc cung cap va kiém soat bgi ngugi
dugc cap phép trong quang cao phai phu hgp vdi tinh trang ctia bat dong san va trang thai hgp dong
hién tai, va quang cdo phai dugc cap nhat kip thgi bat ci khi nao cé thay déi quan trong doi vdi trang
thai danh sach hodc mé ta bat déng san. Néu ngudi dugc cap phép biét rang bén th( ba kiém soat quang
cdo, ngudi dugc cap phép phai glfi yéu cau bang van ban kip thai dé thuc hién cac thay ddi can thiét.

v Thong tin bat dong san trong quang cdo phai phu hgp vdi tinh trang clia bat dong san va trang thai hgp
dong hién tai

v Quang cdo phai dugc cap nhat kip thai doi v8i bat ky thay doi quan trong nao vé trang thai danh sach
hodac mé ta bat dong san

v Néu bén th( ba kiém soat quang cdo, ngudi dudc cap phép phai guii yéu cau bang van ban kip thgi dé
thuc hién cac thay déi

10.10 Pinh dang ndi bat cho cac tiét 16 két hgp

18VAC135-20-220(A)(4) cho phép mot tiét 16 bat budc c6 thé dudc két hgp vdi cac tiét 16 hodc thong tin
khac, nhung néu dudc két hgp thi né phai ndi bat—in bang chif dam, tat ca chil hoa, gach chan, trong
mot hop riéng biét, hodc theo quy dinh clla § 54.1-2138.

v Cactiét 16 bat budc cé thé dudc két hdp véi cac tiét 16 hodc thong tin khac
v Néu dudc két hgp, tiét 16 phai ndi bat: chit dam, tat ca chii hoa, gach chan, trong hdp riéng biét, hodc theo
quy dinh clia § 54.1-2138

10.11 Cong B6 MGi Quan Hé Mai Gidi trong Giao Dich Cho Thué

Theo 18VAC135-20-220(B), trif khi da cong bo trudc do, ngudi cé gidy phép phai cong bé cho chii nha
hodc ngudi thué thuc té hodc tiém nang khong dugc dai dién rang ngudi cé gidy phép c6 méi quan hé
mdi gidi véi mdt bén khac. Cong bé phai bang van ban va dudc dua vao dan xin cho thué hodc chinh hgp
déng cho thug, cai nao xay ra trudc tién; néu cac diéu khoan cho thué khong cé quy dinh nay, cong bo
phai bang van ban khéng mudn han ldc ky hdp dong cho thué. Yéu cau nay khdng ap dung cho cac diéu
khoan cho thué nha & cé thai han dudi hai thang.

v Cdng bd bang van ban vé mai quan hé mai gidi hién tai phai dugc thuc hién vi chi nha hodc ngugi thué
khong dudc dai dién, trong don xin cho thué hoac hgp dong cho thué, cdi nao xay ra trudc tién (khong
muodn hon lic ky hgp déng cho thué)

v Yéu cdu cong b6 cho thué khong ap dung cho hgp dong cho thué nha 8 mot hodc nhiéu gia dinh ¢6 thai
han dudi hai thang
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10.12 Kiém toan bat budc trudc khi hét han gidy phép cong ty

18VAC135-20-225(A) yéu cau chd tich hodc nhan vién mai gidi giam sat (hodc bén thd ba) tién hanh kiém
toan trong vong 90 ngay trudc khi gidy phép cong ty hét han, dugc ghi chép trén biéu mau do ban phat
trién. Cudc kiém toan phai kiém tra va ghi chép su tuan tha cta cong ty trong nhiéu linh vuc.

v Kiém toan bat budc phai dudc ti€n hanh trong vong 90 ngay trudc khi gidy phép cong ty hét han va dugc
ghi chép trén biéu mau cua ban

v Cudc kiém todn phai kiém tra xti ly ky quy va ho sd tai chinh, tuan thd cdng bang trong nha &, quang cdo,
soan thao hgp déng/cho thué/thoa thuan, st dung nhiing ca nhan khong cé gidy phép, méi quan hé gilia
dai ly/ngudi thau doc lap, phan phdi cac ban cap nhat quy dinh, va ghi chép cac cdng khai bat budc

v Né&u phat hién khong tuadn thu, nhan vién méi gidi c6 thé sif dung cac quy trinh tuan thi tu nguyén trong

tiéu muc B

10.13 Mién trif trach nhiém cta mai gidi thong qua tuan tha tu kiém tra
18VAC135-20-225(B) cap mién trif ti ky ludt ctia hdi dong cho cht s& hitu hodc moi gidi giam sat lién
quan dén cac van dé tu bao cao khi cac diéu kién cu thé dugc dap Ung theo § 54.1-2111.1. MGi gidi phai
thuc hién (hodc c6 ngudi thuc hién) kiém tra, ky bdo cdo va théng bao bang van ban cho hdi dong vé
khong tuan thi—trong vong 30 ngay ké tU khi hoan tat tu kiém tra hodc trong vong 30 ngay ké tu khi
nhan bao cdo kiém tra bén thi ba—gi ban tuyén bd vé viéc dd khac phuc hodc ké hoach slia chiia trong

vong 90 ngay.

v M@i gidi phai thuc hién hodc c6 ngugi thuc hién kiém tra va ky bdo cdo dé du diéu kién nhan mién tru

v Hoi déng phai dugc théng bao bang van ban trong vong 30 ngay ké tif khi hoan tat tu kiém tra hodc nhan
bao cdo kiém tra bén th ba, kém theo tuyén bd khac phuc hodc ké hoach sifa chifa trong 90 ngay

v Mién trt khong ap dung khi khéng tudn thu ¢ tinh chat c6 y hodc [a két qua clia sd suat tram trong (bao
gom nhan vién khong co gidy phép dam phan hgp dong cho thué theo § 54.1-2103 C)

v Mién trif chi d4p dung cho mai gidi thuc hién kiém tra va guii ké hoach, khong ap dung cho bat ky mai gidi
hodc nhan vién ban hang nao khac; khéng hoan thanh ké hoach trong vong 90 ngay s& mat quyén mién
tri
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CHAPTER 11

Part V Standards of practice (c): prohibited acts,
conflict of interest, improper financial dealings,
misrepresentation or omission, improper delivery of
instruments, broker responsibility for license

4
v

v

11.1 Cac Hanh ddng Bi Cam: Gian lan, Két an va Bao cao

18VAC135-20-260 liét ké cac hanh déng bi cdm rong rdi. Viéc |3y hodc duy tri gidy phép bang cach trinh
bay sai su that hodc gian lan bi cam, cling nhu viéc gitf nhiéu han mot gidy phép mai gidi hodc nhan vién
ban hang & Virginia ngoai tri nhiing trudng hgp dudc phép. Ky tén khong ding cach (hodac ti chéi hgp
ly) vao bi€u mau xac minh kinh nghiém bi cdm. Cac két an hinh su nhat dinh va cac hanh dong ky luat &
cac quyén tai phan khac phai dugc bdo cdo va c6 thé kich hoat ky luat.

Khong thé |4y, gia han, khéi phuc hodc duy tri gidy phép bang cach trinh bay sai su that hodc gian lan
Khong thé gill nhiéu hdn mét gidy phép maoi gidi hodc nhan vién ban hang Virginia ngoai trif nhiing
trudng hgp dudc quy dinh trong chuang

Két an vé mat tdi nhe lién quan dén gian [an/khdng trung thuc, téi tinh duc, phan phoi ma tdy khong phai
can sa, hodc tan cong, hodc bat ky toi nang nao la mot hanh déng bi cam

Phai théng bdo cho hdi déng bang van ban trong vong 30 ngay ké tif bat ky két 4n nao nhu vay

Phai théng bdo cho hdi dong bang van ban trong vong 30 ngay ké tif bat ky hanh déng ky luat nao déi véi
gidy phép chuyén nghiép hodc nghé nghiép khac

11.2 Cac Hanh Pong Bi Cam: Cong Bang Vé Nha G va Piéu Tra Clia Hoi Pong

M6t ngudi dudc cap phép bi tda an hodc cd quan hanh chinh tim thay vi pham Dao ludt Céng Bang Vé
Nha & Virginia hodc cac ludt cdng bang vé nha & lién bang (Tiéu dé VIIl clia Dao ludt Dan quyén ndm 1968
hodc Dao luat Dan quyén nam 1866) sé thuc hién mot hanh déng bi cdm. Cap y thdc cung cap thong tin
sai léch, gdy hiéu [am hodc khdng day du cho cudc diéu tra cia héi dong bi cdm, cling nhu vi pham hodc
am muu vi pham cac quy dinh clia Tiéu dé 54.1 hoac cac quy dinh cta hoi dong.

M6t vi pham cdng bang vé nha & dugc phan quyét cudi cung (tiéu bang hodc lién bang) la mdt hanh dong
bicam

Khong dugc cd y cung cap thong tin sai léch, gdy hiéu [am hodc khong day di cho hdi dong hodc cac dai
ly ctia nd

Khéng dugc vi pham, xui giuc, hgp tac hodc am muu vdi ngudi khac dé vi pham Tiéu dé 54.1 hodc cac quy
dinh cta hoi dong
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11.3 Nghia Vu Bdo Vé Ldi ich Cong Chiing

Diéu 11 yéu cau cac chii sd hiiu gidy phép phai hanh dong dé bao vé Igi ich cong chiing. N6 liét ké cac
nhiém vu giam sat cia méi gidi (dam bao trach nhiém giai trinh vé giao dich tai chinh, tai khoan ky quy
va hoat dong hang ngay; rat tién ti tai khoan ky quy va lap tai liéu ding cach; dam bao cac chu sé hitu
gidy phép dudc gidm sat nam gill gidy phép hoat déng; quyén ky trén tat ca cac tai khoan; tinh toan chi
tra tién clia ngudi khac) va nhiém vu clia chii sd hitu gidy phép (ndp tién ky quy va tai liéu cho mai gidi
kip thai; khong hoat dong bén ngoai cong ty; khdng hoat dong khong co gidy phép; khong hoat dong vdi
gidy phép khong hoat dong/hét han).

v M@i gidi chinh/gidm sat phai ddm bao giam sat va trach nhiém giai trinh vé tai chinh cong ty, tai khoan ky
quy va hoat dong hang ngay

v MGi gidi phai cé quyén ky trén tat ca cac tai khoan cong ty va tinh todn/chuyén tién thudc vé ngugi khac

v Chu sd hitu gidy phép khong dudc thuc hién cac hoat dong dudc quy dinh bén ngoai cong ty mai gidi cla
ho (ngoai trif trudng hgp chd sd hitu gidy phép s hiiu quyén Igi trong tai san)

v Chu sd hitu gidy phép khong dudc hoat dong bat dong san véi gidy phép khong hoat dong hodc hét han

v Chu s& hitu gidy phép phai ndp kip thdi tat ca tién ky quy, hgp dong va tai liéu bat buldX[Xlc cho méi gidi

11.4 Hanh Vi Khong Bing Dan, Gian Lan hodac Khong Trung Thuc

Diéu 12 phu ludt dinh nghia hanh vi khdng ding dan, gian lan hodc khdng trung thuc, bao gom chuyén
hudng hoa héng tif cdng ty, tao hodc thay ddi tai liéu nham dan daéi, ky tén thay mat khach hang ma
khong c6 quyén han phap ly, quan ly sai tai khoan escrow, trinh bay sai thong tin vé quyén sd hifu tai san
hodc ngudi nam gill tién escrow, ndp cac séc dat coc chan thanh trung l3p véi nhiéu dé nghi, va thi lay
gidy phép cho ngugi khac hodc thi lai dé cap giay phép da co.

v Khdng dugc tao ra hodc thay d6i bat ky tai liéu nao cb y dinh dan déi

v Khong dugc ky tén [én tai liéu thay mat khach hang ma khong cé su iy quyén phap ly thich hgp

v Khong dudc chi dinh tai khoan escrow thanh toan cho ngugi cap gidy phép hoac thuong lugng séc ma
khong cé quyén han bang van ban

v Khéng dugc ndp cac ban sao ctia cung mét séc dat coc chan thanh véi nhiéu dé nghi

v Khéng dudc trinh bay sai théng tin vé quyén sd hiiu tai san hodc ngudi nam gill tai khoan escrow

v Khong dugc thi lay gidy phép cho ngudi khac hodc thi lai dé cap gidy phép da ¢
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11.5 Xung Pét Lgi ich

18VAC135-20-270 dinh nghia cac hanh dong xung dot |gi ich. Mot ngudi cé gidy phép khong dugc phép
hoat déng véi mét mai gidi khac ngoai mdi gidi chinh ctia ho ma khdng cé su dong y bang van ban cua
moi gidi chinh. M6t nguai ¢é gidy phép khong dudc phép dai dién cho nhiéu han mét khach hang trong
mot giao dich dugc quan ly bdi § § 54.1-2139, 54.1-2139.01 va 54.1-2139.1 ma khéng trudc tién cé dugc
su dongy bang van ban clia tat ca cac khach hang (tlc la dai dién kép yéu cau su dong y bang van ban).

v Hoat ddng v8i mdt mdi gidi khadc ma khéng c6 su dong y bang van ban ctia méi gidi chinh la mét xung dét
lgi ich

v Daidién cho nhiéu han mét khach hang (dai dién kép) yéu ciu su déng y bang van ban trudc d6 cla tat ca
cac khach hang

11.6 Giao dich Tai chinh va Giao dich Khong Thich Hop

18VAC135-20-280 cam tra tién/gia tri cho cac ca nhan khong cé gidy phép dé cung cap cac dich vu yéu
cau gidy phép, va cdm mot nhan vién ban hang/mai gidi lién két nhan tién boi thudng ti bat ky ai khac
ngoai cht s& hitu chinh/mai gidi gidm sét (trif khi c6 sy ddng y bang van ban trudc d6). N6 cam tao Igi
nhudn ti thdng tin giao dich bao mat ma khéng cé su déng y bang van ban, nhan Igi ich cho céng viéc
ma khéng cé su thifa nhan bang van ban cta ngudi tra tién, va danh sach 'net'. Giao dich khéng thich
hop bao gom viéc dé nghi ban/cho thué tai san ma khong cé su biét dén va déngy ctia chu sd hiiu hoac
khong xac minh danh tinh, hodc trén cac diéu khoan khong dudgc phép.

v Khéng dugc tra tién/gia tri cho mét ca nhan khéng cé gidy phép dé cung cap cac dich vu yéu cau gidy
phép bat dong san

v M6t nhan vién ban hang/mai gidi lién két chi cd thé dugc tra tién bdi chii s& hitu chinh hodc moi gidi giam
sat ctia ho trif khi méi gidi chinh cap su déng y bang van ban trudc dé

v Danh sach 'net' (dé€ cho phép ngugi cé gidy phép gili bat ky khoan tién thlta nao trén gia rong clia nguai
ban) bi cam

v Khong dugc dé nghi ban/cho thué tai san ma khong cé su biét dén va dong y ctia chdi sé hitu hodc trén
cac diéu khoan khac véi nhitng diéu dugc phép
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11.7 Bao cao sai léch hodc Thiéu sot Thong tin
18VAC135-20-300 dinh nghia bdo cdo sai léch/thiéu sét thong tin, bao gom quang cdo 'bait and switch!,

ca cdc don chao hang/phan chao hang/tll chdi bang van ban, khdng tiét 16 nhiing su that chat liéu cho

bd qua cac diéu khoan hoan toan hodc danh tinh cia nhitng ngudi nam giii tién ky quy, dua ra nhiing
tuyén bd sai dé cho ngudi cho vay, va dua ra nhiing |Gi h(fa sai.

v Quang cdo 'bait and switch' la mot bdo cdo sai léch bi cdm

v Daily tiéu chuan ctia ngugi ban/chd nha phai tiét [0 kip thgi nhitng su that vat ly bat [gi vé mat chat liéu
lién quan dén tinh trang vat ly ma ngugi cap phép thuc su biét

v Ngudi cap phép phai ndp kip thdi tat ca cac dan chao hang, phan chao hang va tif chdi bang van ban cho
khach hang hoac bén khong dudc dai dién

v Daily kép khong dudgc tiét 16 thong tin giao dich bao mat ciia mot khach hang cho khach hang khac

v Cac tai liéu phai xac dinh tat ca nhitng ngudi nam gill bat ky tién ky quy nao

11.8 Cac Hoat Pong Chi Danh Cho Ngugi C6 Giay Phép

18VAC135-20-335(A) liét ké cac hoat dong chi mét ca nhan hodc thuc thé c6 gidy phép méi dugc phép
thuc hién: trung bay bat dong san, té chiic cac ngay md clfa, tra [Gi cac cau hdi vé danh sach/quyén sd
hitu/tai chinh/déng clia/hdp déng/thoa thuan/tai liéu phap ly, thao ludn/giai thich/dién giai/dam phan
hgp dong va thoa thuan vai bat ky ai bén ngoai cong ty, va dam phan hodc déngy vé bat ky hoa hong,
chia tach hoa hong, phi quan ly hodc phi gidi thiéu nao.

v Chi mot ngugi co gidy phép mdi dugc phép trung bay bat dong san hodc té chlic ngay ma ctia

v Chi mot ngugi cé gidy phép mdi dugc phép dam phan hgp dong, danh sach, hgp dong thué nha hodc
thoa thuan quan ly bat dong san véi bat ky ai bén ngoai cong ty

v Chi mot ngugi c6 gidy phép mdi dugc phép dam phan hodc déng y vé hoa hong, chia tach hoa héng, phi
quan ly hodc phi gidi thiéu
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11.9 Cac Hoat Pong Cua Trg Ly Khong C6 Gidy Phép Budgc Phép

18VAC135-20-335(B) liét ké cac nhiém vu ma trg ly khdng cé gidy phép c6 thé thuc hién: cac nhiém vu ké
toan chung, guii danh sach/thay d6i dén MLS, theo ddi cac cam két vay sau khi dudc phé chuan, lam chia
khoa, tinh toan séc hoa hong, dat bién hiéu, dich vu chuyén chd, [én lich cac cudc hen, ghi chép/ky quy
ky quy, chap nhan tién ky quy va tién thué theo thoa thuan cho thué, chuan bi mau don dé nguai cé gidy
phép/nha méi gidi phé duyét, ky cac tai liéu cho thué dugc phé duyét b&i nha méi gidi, chuan bi quang
cdo dé phé duyét, |3p rap cac tai liéu ddng clia, 1dy cac ho sc cong khai, theo ddi cac tép va dat hang stia
chira thudng xuyén theo hudng dan.

v Trg ly khong cé gidy phép cd thé thuc hién cac nhiém vu ké toan va chi cung cap thong tin dugc hién thi
trén danh sach

v Trg ly khéng cé gidy phép cé thé ghi chép va ky quy ky quy va chap nhan tién ky quy va tién thué theo hop
dong trong thoa thudn cho thué

v Trg ly khong cé gidy phép chi cé thé ky vao cac thda thudn cho thué dugc phé duyét bdi nha méi gidiva
cac cong khai can thiét, khong phai dam phan

v Cac tai liéu va mau dan dudc chuan bi bdi trg ly khéng c6 gidy phép yéu cau phé duyét cia ngudi cé giay
phép va nha méi gidi giam sat

11.10 Giao Pat Khong Pung Cach ctia cac Tai Liéu

18VAC135-20-310 yéu cau giao dat kip thdi cho méi bén chli yéu cac ban sao clia cac cong bd bat budc,
danh sach, hgp dong thué, dé nghi, phan dé nghi, phu luc va cac théa thuan dugc phé chuan. Tai budi
déng, nhitng ngugi co gidy phép phai giao mét ban tuyén bé da ky, dudc chiing thuc vé cac bién laiva
chi tiéu cho ngudi ban va ngudi mua (trt khi mot ban tuyén bo cuia dai ly thanh todn riéng biét cong bé
cac chi tiéu). Nhitng ngugi c6 gidy phép phai trao tra cac tai liéu cho chdi s& hitu hgp phap theo yéu cau
ma khdng cd ly do chinh dang dé tu chai.

v Phai giao dat kip thdi cdc ban sao day du, rd rang clia cc cdng bé bat budc va céc tai liéu giao dich cho
moi bén chu yéu

v Phai cung cdp cho ngudi ban va ngudi mua mot ban tuyén bé da ky, dudc ching thuc vé cac bién lai va
chi tiéu tai budi déng (mién trif néu ban tuyén bé thanh todn cong bé cac chi tiéu)

v Khong dudc tu choi hodc khong giao dat tai liéu cho chii s hitu hgp phap theo yéu cau ma khong co ly do
chinh dang
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11.11 Trach nhiém cia Nha mai gidi d6i véi Cac hanh déng cta nhiing ngugi co
gidy phép
18VAC135-20-330 quy dinh rang mot nha maéi gidi chinh hodc nha méi gidi gidm sat khdng tu déng chiu
trach nhiém phap ly doi vdi cadc hanh dong bat hgp phap clia cac nhan vién ban hang, nhan vién, déi tac
hodc cac cong ty lién két. Ky luat déi véi nha mai gidi yéu cau hdi dong phai thda man rang nha méi gidi
da biét hodc nén biét vé vi pham va khéng thuc hién hanh déng hgp ly dé€ khac phuc.
v Nha mai gidi khong bi ky luét vi vi pham ctia cap dudi trir khi nha maoi gidi biét hoac nén biét vé diéu do
v Trach nhiém cltia nha mdi gidi cling yéu cau rang nha madi gidi khdng thuc hién hanh déng hop ly dé khac
phuc tinh huéng

11.12 Anh hudng clia Hanh ddong Ky luat déi véi cac Ngudi dudc cap phép Cap dudi
18VAC135-20-340 quy dinh rang viéc thu hoi, tam ngling hodc tif chdi gia han gidy phép ciia mot nha moi
gidi chinh hodc cht sd hitu duy nhat sé tu dong yéu cau tra lai cho ban cac gidy phép cta tat ca cacca
nhan hoat déng tai cdng ty bi anh hudng, cho dén khi dudc cap lai theo yéu ciu bang van ban cla chd s
hitu duy nhat hoac nha méi gidi chinh theo 18VAC135-20-170 B.

v Hanh dong ky luat chong lai nha méi gidi chinh hodc chui sé hitu duy nhat tu dong yéu cau tra lai tat ca
cac gidy phép cta nhiing ngugi dugc cap phép lién két
v Céc gidy phép dudc tra lai chi dudc cap lai khi c6 yéu cau bang van ban theo 18VAC135-20-170 B

11.13 Anh hudng ctia ky luat d&i v3i cac gidy phép va chiing chi dong thai
18VAC135-20-345 quy dinh rang khi hdi déng quan ly tam diing, thu héi hodc tu chéi gia han gidy phép
ctiia mot broker dugc ca nhan gili, né sé lam tudng tu doi vdi cac gidy phép broker dong thdi khac cta ca
nhan dé. Tugng tu nhu vy, ky luat doi vdi gidy phép ciia mét ca nhan sé kich hoat tam dUing, thu hoi
hodc tu chéi gia han cac ching chi giang vién va phé duyét giang vién ctia ca nhan do.

v Ky ludt ciia mét gidy phép broker dugc ca nhan gili s€ md rong dén cac gidy phép broker dong thai khac
cla ngugi dé

v Ky luat doi vdi gidy phép ciia mot ca nhan sé md rong dén cac chiing chi giang vién va phé duyét giang
vién cla ngugi dé
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CHAPTER 12

Part VI Schools: certification of proprietary schools
and instructors, approval and withdrawal of courses,
principles and practices course content, broker
courses (18VAC135-20-360 to -410)
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12.1 Noi dung va Thdi ludng Khéa hoc Nguyén tac va Thuc hanh

Khéa hoc vé nguyén tac va thuc hanh bat dong san phai la khéa hoc tai thi€u 60 gid 1&p hoc tuong ducng
bén gid hoc ky hodc sdu gid quy. N6 phai bao gom 25 linh vuc chi dé bat budc bao gom tac dong kinh té/
xa hoi cGa bat dong san, thi trudng va phan tich, quyén tai san, hgp déng, gidy ching thuc quyén, thé
chap va gidy chiing thuc niém tin, cac loai thé chap, hdp dong thué, quyén cau két, sd hiiu nha &, bat
dong san va bao hiém tiéu dg, dau tu, thug, tai chinh bat dong san, cac thoa thudn maéi gidi va trach
nhiém hgp dong dai ly, tiép thi, quan ly tai san, tim kiém/xét duyét/dang ky tiéu dé, dong clfa tiéu de,
dinh gia, quy hoach phan 16/chung cu, cac quy dinh phap luat, luat phap nha &, cac quy dinh phap luat
cdng bang trong nha &, va quy dinh clia Ban Quan ly Bat déng san.

v Khda hoc nguyén tac va thuc hanh phai téi thiéu 60 git [3p hoc (bén gid hoc ky hodc sdu gid quy)

v Noi dung bat budc bao gobm céc quy dinh phéap luit cdng bang trong nha &, ludt phap nha &, va quy dinh
ctia Ban Quan ly Bat dong san

v Noi dung bat budc bao gobm céc théa thudn mai gidi va trach nhiém hgp déng dai ly, hdp dong, gidy
chling thuc quyén, va cac chi dé tai chinh

12.2 Yéu Cau Khoa Hoc Broker

Brokerage phai la mét khda hoc bat budc cu thé gom ba gis hoc ky hodc sdu gid quy, nhung it nhat 45
gid 18p hoc, tao thanh mot khda hoc hoan chinh. Cac 'Related subjects' dudc tham chiéu trong §
54.1-2105 phai lién quan dén bat dong san, bao gom quan ly tai san, quy hoach dat dai va st dung dat,
ludt kinh doanh, kinh té bat dong san va dau tu bat dong san. Khdng qua 45 gid [8p hoc cla cac khoa
hoc lién quan dén broker sé dugc chap nhan thay thé cac khda hoc broker cu thé dudc néu trong §
54.1-2105.

v Brokerage phai la mét khda hoc bat budc cu thé cé it nhat 45 gid 18p hoc (ba gid hoc ky hodc sau gid quy)

v Cac 'Related subjects' phai lién quan dén bat dong san, bao gom quan ly tai san, quy hoach dat dai/su
dung dat, ludt kinh doanh, kinh té bat dong san va dau tu

v Khéng qua 45 gid |8p hoc clia cac khda hoc lién quan dén broker dugc chap nhan thay thé cac khda hoc

broker cu thé
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12.3 Chung chi cac trudng tu nhan

Moi ngudi Ung tuyén ching chi trudng tu nhan phai dap Ung cac tiéu chuan trong mucAcla §
54.1-2105.02 ctia B6 ludt Virginia. Ngugi (ng tuyén chiing minh trach nhiém tai chinh bang cach nép thu
xac nhan cta CPA ching thuc gia tri rong, hodc mot bang can doi ké toan hodc bao cdo tai chinh. Phai
thé hién gia tri rong toi thiéu.

v Ngudi iing tuyén phai ndp hodc thu xdc nhan clia CPA chiing thuc gia tri rong, HOAC bang cin déi ké toan

hodc bao cao tai chinh dugc CPA chiing thuc
v Ngugi Ung tuyén phai thé hién gia tri rong t6i thiéu [a $2,000
v Phai dap Ung cac tiéu chuan trong muc A cia § 54.1-2105.02 cua B6 luat Virginia

12.4 Trinh d6 quan ly va dua diéu kién cla Giang vién Giao duc Tién cap phép

Ngugi ndp don dé dudc chiing nhan la giang vién gido duc tién cap phép phai dap Ung hai trong bay tiéu
chuan dugc liét ké két hgp thong tin xac thuc tién quyét, gido duc va kinh nghiém. Cac tuy chon bao gom
gidy phép méi gidi hoat déng c6 bang cap dai hoc cdng vdi hai ndm lién ti€p kinh nghiém bat déng san
hoat dong; gidy phép moi gidi hoat dong cong v8i nam nam lién tiép kinh nghiém hoat dong; chiing chi
chuyén nghiép dugc hdi dong phé duyét; chiing chi DREI tU Hiép héi Gido duc Bat dong san; thong tin
xac thuc giang day hdp |é cua Virginia (hodc tudng duong); it nhat nam nam kinh nghiém giang day
trong bat dong san hodc tai mét t6 chlc dugc cong nhan; hodc la thanh vién ludt su ctia Hoi ludt su bang
Virginia tham gia vao luat lién quan dén bat dong san. Hoi dong c6 thé mién nhiing yéu cau nay sau khi
xem xét bang chiing vé nhiing tiéu chuan tugng dudng vé thuc chat.

v Cac Ung vién lam giang vién gido duc tién cap phép phai dap Ung HAI trong bay tiéu chuan trong cac muc
1dén7

v Gidy phép mdi gidi hoat dong cdng véi bang cap dai hoc yéu cau hai nam lién ti€p kinh nghiém bat déng
san hoat dong ngay trudc khi nop dan

v Gidy phép mai gidi hoat dong khéng ¢ bang cap yéu cdu ndm nam lién tiép kinh nghiém bat déng san
hoat dong

v Hoi dong c6 thé mién nhiing yéu cau nay sau khi xem xét bang chiing vé nhiing tiéu chuan tugng dugng
vé thuc chat
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12.5 Tiéu chuan ky nang ctia Giao vién day Giao duc Lién tuc va Giao duc Sau Cap
phép

Ngugi ndp don xin chling chi lam gido vién day gido duc lién tuc va gido duc sau cap phép phai co
chuyén mon trong mét linh vuc cu thé ctia bat dong san, vdi it nhat ba nam kinh nghiém hoat dong trong
linh vuc dé trong vong nam nam ngay trudc khi ndp dan, va chi ¢ thé giang day trong linh vuc chuyén
mén clia minh. Phai cung cap bang chiing vé chuyén mén va cé thé bao gobm bang diém gido duc, ching
chi chuyén nghiép, khong qua ba thu gidi thiéu, mot tiéu st hodc tai liéu khac xac minh kinh nghiém. Hoi
dong c6 quyén tu ch6i ngudi ndp don da bi xui ky luat.

v Phai cé it nhat ba ndm kinh nghiém hoat dong trong linh vuc cu thé trong vong ndm nam ngay trudc khi

nop don

v Gido vién chi cé thé giang day trong linh vuc chuyén mén clia ngudi ndp don

v Bang chiing vé chuyén mén cé thé bao gom khong qua ba thu gidi thiéu

v HOi dong ¢ quyén tu choi ngudi ndp don da bi x{ ky luat

12.6 Phé duyét cac khéa hoc tién cap phép

Cac khoa hoc tién cap phép phai dudc héi dong chap nhan, day bdi mot gido vién tién cap phép dudc
chiing chi, va bao gobm mét bai ddnh gid bang van ban cudi ciing dudc gidm séat. Cac khda hoc phai ¢cé co
ché& dé hdp ly dam bao rang nhiing ngudi cé gidy phép tich cuc tham gia méi gid hoc. Cac trugng phai
gli mét don dang ky dién ti trén biéu mau cla hdi dong, lay dudc su phé duyét cua hdi dong trudc khi
[&n dau tién cung cap khda hoc, va cung cap thong tin can thiét: chuong trinh khéa hoc (cac khda hoc
Nguyén tac va Thuc hanh phai bao gdm cac chi dé trong 18VAC135-20-400; cac khda hoc clia mdi gidi
can mot chudng trinh dudc chap nhan), tén sach gido khda va tai liéu nghién cltu, mé ta cac bai tap
nghién clu, ban sao cla cac bai danh gia/bai kiém tra/cau d6, va thdng tin vé luu gili ho sg.

v Céc khéba hoc tién cap phép can mot bai danh gid bang van ban cudi ciing dugc gidm sét

v Cac khda hoc tién cap phép phai day bdi mot gido vién tién cap phép dugc chiing chi

v Phai lay dugc su phé duyét ctia hdi dong trudc khi lan dau tién cung cap khoda hoc

v Cac khda hoc Nguyén tac va Thuc hanh Bat dong san phai bao gom cc linh vuc chi dé dudc quy dinh
trong 18VAC135-20-400
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12.7 Phé duyét cac khoa hoc CE va hdu cap phép

Cac trudng phai nop dan xin dién tf trén biéu mau cta héi dong va dugce phé duyét trude khi cung cap
cac khéa hoc gido duc lién tuc hodc hdu cap phép. Mo6i khda hoc phai bao gdm mét cg ché dé hgp ly dam
bao su tham gia tich cuc cho méi gid hoc. Cac khda hoc tuong Uing va hoc tif xa phai bao gom céc tha tuc
kiém tra thich hgp dé xac minh hoan thanh, bao gom yéu cau ngugi dudc cap phép ndp mét tuyén bo co
cong chiing chiing thuc su tudn thd clia nha cung cap gido duc hodc trong ho sa riéng clia ho. Hoi dong
phé duyét cac khda hoc va gid hoc dua trén tinh lién quan dén cac nhiém vu dugc quy dinh trong §
54.1-2100, va ndi dung phai cu thé déi véi cac luat va quy dinh hién hanh cla Virginia khi ap dung.

v Phé duyét cta hoi dong phai dugc lay trudc khi ban dau cung cap cac khda hoc CE hoac hdu cap phép

v Cac khda hoc hoc tuf xa yéu cau mét tuyén bo cd cong chiing chiing thuc sy tuan thi cac yéu cau ctia khoda
hoc

v Cac gid hoc dugc phé duyét dua trén tinh lién quan dén cac nhiém vu dudc néu trong § 54.1-2100 ctia BO
ludt Virginia

v N&i dung khéa hoc phai cu thé d6i vdi cac ludt va quy dinh hién hanh cua Virginia khi dp dung

12.8 Hét han phé duyét khoa hoc va giao vién
Su phé duyét cac khoda hoc tién cap phép, gido duc lién tuc va hdu cap phép, cling nhu cac gido vién hau
cap phép va gido duc lién tuc, hét han ba nam ké tif ngay cudi cung ctia thang ma hdi dong cap phép.

v Phé duyét khda hoc va gido vién hét han ba ndm ké tu ngay cudi cung ctia thang ma phé duyét dudgc cap

v Ap dung cho cac khéa hoc tién cap phép, CE va hau cap phép ciing nhu cac gido vién hau cap phép va CE

12.9 Yéu Cau Luu Giii H6 S6 Hoc Sinh Clia Truéng Hoc
Tat ca cac trugng hoc phai thiét 1ap va duy tri hd s6 cho mai hoc sinh bao gobm tén va dia chi ctia hoc
sinh, tén khda hoc va s6 gi6 hoc, gido trinh hoac dan y khéa hoc, tén gido vién, ngay hoan thanh thanh
cong, va ma khéa hoc clia hdi dong. Cac ho sd phai cd san dé kiém tra trong gid lam viéc binh thugng bdi
cac dai dién hoi dong dudc Gy quyén, va tat ca cac ho sd hoc sinh va [8p hoc phai dudc luu gill trong thdi
gian toi thiéu nam nam.

v HO6 sA hoc sinh phai bao gom tén/dia chi, tén khda hoc va sé gid hoc, gido trinh/dan y, tén gido vién, ngay

hoan thanh, va ma khoa hoc ctia hdi dong
v Cac ho sd phai cé san dé kiém tra trong gid lam viéc binh thudng bdi cac dai dién hoi dong dudc Gy quyén
v Tatca cac ho sd hoc sinh va I8p hoc phai dugc luu giif trong thai gian téi thi€u nam nam
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12.10 Tai liéu va Bao cao Hoan thanh Khéa hoc

Cac trudng phai cung cap cho mai hoc sinh mét chiing chi hoan thanh khda hoc hodc tai liéu chiing
minh khac chifa tén hoc sinh, tén trudng, tén khoa hoc, sé phé duyét khda hoc, ngay hoan thanh khoa
hoc, s6 gid tin chi hoan thanh va mét tuyén bé rang khéa hoc d6 da dugc 'Phé duyét bdi Hoi dong Bat
dong san.' Tat ca cac nha cung cap phai truyén dif liéu hoan thanh khoéa hoc dién tif cho hoi dong theo
dinh dang va phudng phap dudc phé duyét trong vong nam ngay lam viéc ké ti khi hoan thanh tung
khda hoc. Cac trudng phai cap nhét tai liéu dé phan anh nhiing thay déi trong luat phap hodc quy dinh
hién hanh khi nhiing thay déi dé cé hiéu luc, ma khong can phé duyét riéng.

v Tailiéu hoan thanh phai chifa tén hoc sinh, tén trudng, tén khda hoc, s6 phé duyét, ngay hoan thanh, sé
gid hoan thanh va tuyén bo 'Phé duyét bdi Hoi dong Bat dong san'

v Dt liéu hoan thanh khéa hoc phai dudc truyén dién tif cho hdi dong trong vong nam ngay lam viéc ké ti
khi hoan thanh khéa hoc

v Cac trudng phai cap nhat tai liéu khda hoc dé phan anh nhiing thay déi vé phap luat hodc quy dinh khi
ching c6 hiéu luc, ma khéng can phé duyét riéng

12.11 Rut lai Phé duyét Truong hoc, Khéa hoc hoac Giao vién

Ban c6 thé rat lai phé duyét cha bat ky trudng hoc, khda hoc hodc gido vién nao vi nhiing ly do dudc liét
ké: khéng con dap (ing cac tiéu chuan cla ban; tim kiém théng tin dé kham pha cac cau hai thi trong qua
kh(t hodc tuang lai; phan phdi hodc truyén dat cdc ciu hdi thi ma khéng c6 su phé duyét bang van ban
trudc d6 cua chu sé hitu ban quyén; quang cao dich vu clia trudng mét cach gian an, [Ua d6i hodc sai
léch; cac vién chic trudng/gido vién/nhling ngudi dugc chi dinh tham gia ky thi cap phép bat dong san vi
bat ky muc dich nao khac ngoai viéc lay gidy phép mai gidi hodc nhan vién ban hang; hoac khong dam
bao truyén tai dii liéu hoan thanh khéa hoc dién ti kip thgi va chinh xac.

v Cé thé rat lai phé duyét vi tim kiém hodc phan phéi/truyén dat cac cau hai thi

v Cothé rat lai phé duyét vi quang cao gian lan, [Ua d6i hodc sai léch cac dich vu cla trudng

v Cacvién chlc trudng/gido vién/nhiing ngudi dugc chi dinh khdng dudc tham gia ky thi cap phép ngoai
trir dé 13y gidy phép mai gidi hodc nhan vién ban hang

v Cothérat lai phé duyét vi khong dam bao truyén tai dif liéu hoan thanh khéa hoc dién tuf kip thgi va
chinh xac

© 2026 Test4X - www.test-4-x.com/realestate + support@test-4-x.com 71



Virginia * Virginia Real Estate Salesperson License Exam Test4X

CHAPTER 13
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© 2026 Test4X - www.test-4-x.com/realestate + support@test-4-x.com 72



Virginia * Virginia Real Estate Salesperson License Exam Test4X

v

13.1 Pao luat Cong bd Thong tin Bat dong san Dan cu Virginia - Tuyén bé Canh
bao cho Ngudi mua va Quyén Cham dut

Virginia la mét tiéu bang theo nguyén tac buyer-beware. Theo DPao ludt Céng bé Thdng tin Bat dong san
Dan cu, chu sé hitu tai san bat dong san dan cu (1-4 unit) phai cung cap cho ngudi mua Tuyén b6 Cong
b6 Thong tin Bat dong san Dan cu ctia Hoi dong Bat dong san, tuyén bo nay khong cong b cac khiém
khuyét nhung khuyén ngugi mua thuc hién kiém tra ki lu8ng vé cac van dé nhu tinh trang, zoning, rdi ro
[0 lut, muc nudc bién dang cao, cac khu vuc lich sti, va cac diéu khoan han ché. Cac giao dich mién tri
bao gom giao dich do toa an ra [énh, hang ldam quyén va cac deed in lieu, giao dich gilia cac chd s& hiiu
chung hodc vg chong, giao dich fiduciary, va mot s6 du an xay dung mdi. Néu tuyén bo dudc glfi sau khi
hdp déng dudc phé chuan, ngudi mua cé thé chdm diit hgp déng bang théng bdo bang van ban trong
vong 3 ngay sau khi gui truc tiép hoadc dién tu, trong vong 5 ngay sau dau postmark néu gtfi qua dudng
buu dién, hodc bat ky lic nao trudc khi dan xép néu chua bao gid dugc guii; quyén két thic tai thai diém
dan xép hodc khi ngudi mua chiém dung hodc ndp dan xin vay. Cac ngudi gill gidy phép phai thdng bao
cho ngudi ban vé nghia vu va cho ngudi mua vé quyén cla ho, va khong chiu trach nhiém vé viéc chi sé
hitu khong cong bo. Nguén: Va. Code §55.1-700 through §55.1-714

Chu sé hitu tai san dan cu 1-4 unit phai cung cap cho ngudi mua Tuyén bé Cong bo Thong tin Bat dong
san Dan cu ctia Hoi dong Bat dong san (biéu mau buyer beware).

Ngudi mua c6 thé cham dit trong vong 3 ngay sau khi guii truc ti€p hodc dién tl, 5 ngay sau ddu postmark
néu gufi qua dudng buu dién, hodc bat ky lic nao trudc khi dan xép néu chua bao gid dugc gufi.

Quyén cham dit bi mat tai thai diém dan xép, khi ngusi mua chiém dung, hodc khi nép don xin vay thé
chap.

Mién trii: hang ldm quyén, do toa an ra lénh, giao dich giifa cac chi sé hitu chung hodc vg chéng, giao
dich fiduciary, va hau hét xdy dung mdi (nha xay dung mdi cung cap cong boé han ché thay vao do).

Ngudi gili gidy phép phai thong bao cho ngudi ban vé nghia vu va cho ngudi mua vé quyén nhung khong
chiu trach nhiém vé viéc ngugi ban khong cong bo.
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13.2 Tai san Bi Ky Luat, S6 Dang Ky Toi Pham Tinh Duc, va Cong Khai Bat Budc Dac
Biét

Luat phap Virginia quy dinh rang cht s& hitu va nhan vién cap phép khdng cé trach vu cdng khai rang tai
san la noi xay ra giét ngudi, tdi ac trong t6i, hay tu tl, hodc rang cu dan cé HIV hodc bat ky bénh khéng
lay truyén nao khac; thay vao d6, ngudi mua dugc khuyén trong ban tuyén bé cong khai kiém tra s6
dang ky toi pham tinh duc ctia Canh sat Tiéu bang Virginia. Riéng biét, Ludt Cdng Khai Tai San Nha G ap
dung cac trach vu cong khai khang dinh déi v8i cac muc nhat dinh: chi s hitu cé kién thic thuc té phai
cdng khai vat liéu xay dung bi 16i (drywall), cdc hanh dong thuc thi bd quy tac xay dung hodc quy hoach
sap téi, va rang tai san da tiing dudc st dung dé san xuat methamphetamine va chua dugc khac phuc.
Cac mién trif cho phép van hanh hé théng thoat nudc va vi tri vung hoat déng du lich cling phai dugc
cdng khai. Khéng cong khai khang dinh sé& cap cho ngudi mua quyén cham dut trudc khi giai quyét va cé
thé gay thiét hai. Nguon: Va. Code §55.1-713; §55.1-708 dén § 55.1-708.2

v Khong trach vu cong khai giét ngudi, toi ac trong toi, tu tlr, hoac HIV/bénh khong lay truyén khac anh
hudng dén tai san (tai san bi ky luat).

v Ngugi mua dugc hudng dan dén sé dang ky tdi pham tinh duc ciia Canh sat Tiéu bang Virginia thay vi
dudgc nhan vién cap phép cho biét vé cac téi pham.

v Chu s& hitu phai cdng khai khang dinh vt liéu xay dung bi 6i d4 biét, cac vi pham bd quy tic xdy dung
dang chd xU ly, va san xuat methamphetamine chua dudc khac phuc.

v Cac mién trif cho phép van hanh thoat nudc va vi tri ving hoat ddng du lich phai dudc cdng khai theo
Luat.
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14.1 VRLTA - Tién Ky GUi An Toan, Kiém Tra Nhap Cu va Quyén Vao Ctia Chu Nha
Dao ludt vé Cha nha va Ngudi thué nha Tiéu bang Virginia diéu chinh gan nhu tat ca cac hgp dong thué
nha dan cu trong Khéi Thinh vugng. Chd nha khdng dudc phép yéu cau tién ky guii an toan vugt qua hai
thang tién thué dinh ky, va phai hoan lai tién ky gli, kem theo danh sach chi tiét cac khoan khau tru,
trong vong 45 ngay sau khi két thic hgp dong thué nha va ban giao chiém hiiu; cac khoan khau trir dugc
thuc hién trong thai gian thué nha yéu cau phai c6 danh sach chi tiét bang van ban gli cho ngugi thué
trong vong 30 ngay. Trong vong 5 ngay sau khi nhap cu, cht nha phai cung cap cho ngudi thué mot bao
céo bang van ban vé tinh trang clia dan vi, ma ngudi thué cd thé tranh cii trong vong 5 ngay. Chu nha
cling phai cung cap cho maoi ngugi thué Tuyén bé Quyén va Trach nhiém clia Ngudi thué va cac ban céng
khai bang van ban vé ndm méc, chi, tdm thach cao bi l6i va cac khu vuc cd sé khéng quan su. Cha nha
chi ¢ thé vao véi su dong y ciia ngudi thué hodc sau khi théng bao hgp ly, it nhat 72 giG dé bao tri
thudng xuyén khéng dudc yéu cau bdi ngugi thué, ngoai trif cac trudng hgp khan cap. Nguoén: Va. Code
§55.1-1200 et seq. (§55.1-1204, §55.1-1214, §55.1-1226, §55.1-1229)

v Tién ky gtfi an toan t0i da la 2 thang tién thué dinh ky.

v Tién ky gtfi cong vdi cac khoan khau tru chi tiét phai dugc hoan lai trong vong 45 ngay sau khi két thic va
ban giao chiém h{iu.

v Bdo cdo kiém tra nhap cu phai dudc cung cap cho ngudi thué trong vong 5 ngay nhap cu.

v Quyeén truy cap bao tri thudng xuyén yéu cau thdng bao it nhat 72 gid; khong can thong bao trong cac
trudng hdp khan cap.

v Cha nha phai cung cap Tuyén bé Quyén va Trach nhiém ctia Nguai thué va cac ban cong khai vé nam moc/
thach cao/khu vuc quan su.
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14.2 VRLTA - Thong Bao, Cham Dut, Truc Xuat va Cac Bién Phap Khac Phuc clia
Ngudi Thué

Theo VRLTA, hgp déng thué thang dudc chdm dit bang thdng bdo bang van ban it nhat 30 ngay ti bat ky
bén nao, va hgp déng thué khéng thé chdm ddit bang tu trg; chd nha phai &y phan quyét truc xuat bat
hdp phép tai Toa an Huyén Dac biét va st dung canh sat. D&i véi khéng tuan thu vat chat cé thé khac
phuc, cht nha glfi théng bdo 21/30 (30 ngay dé don di trit khi khac phuc trong 21 ngay); vi pham khong
thé khac phuc cho phép thong bdo cham diit 30 ngay. Dai v8i khdng thanh toan tién thué, cht nha phai
gUi thong bao bang van ban yéu cau tra tién hodc bo di trong 14 ngay (dudc thanh dinh vinh vién bdi HB
1333 nam 2020, Va. Code § 55.1-1245(F)) trudc khi ndp dan xin truc xuat bat hgp phap. Chd nha phai bao
tri cac tién dé & tinh trang thich hgp va cé thé séng dudc cling nhu tudn thi cdc quy tac xay dung; ngudi
thué c6 thé khang dinh cac vi pham thdng qua ky quy tién thué tai tda an sau théng bdo bang van ban va
khong thé bi tra diia vi cac khiéu nai. Cac quan nhan c6 thé cham dit hgp dong vdi lénh thay déi tram
vinh vién. Nguon: Va. Code §55.1-1220, § 55.1-1244, §55.1-1245, §55.1-1253, § 55.1-1258

v Hogp doéng thué thang két thic sau it nhat 30 ngay thong bao bang van ban tu bat ky bén nao.

v Vi pham cé thé khac phuc: théng bdo cham dit 30 ngay vdi 21 ngay dé khac phuc (thong bdo 21/30); vi
pham khéng thé khdc phuc: théng bao 30 ngay.

v Khéng thanh todn tién thué: théng bdo bang van ban yéu cau tra tién hodc bé di trong 14 ngay trudc khi
nop don truc xuat bat hgp phap (Va. Code §55.1-1245(F)).

v Truc xuat tu trd bi cdm; truc xuat yéu cdu phan quyét ctia Toa an Huyén Dac biét va thuc thi cia canh sat.

v Ngudi thué c6 thé ndp tién thué vao ky quy toa an dé khdc phuc cac vi pham vé kha nang séng; tra diia bi

cam.
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15.1 Luat Fair Housing cua Virginia - Cac Lép Pudc Bao Vé va Thuc Thi

Luat Fair Housing cUa Virginia cadm phan biét déi xUf trong viéc ban hoac cho thué nha & dua trén chung
tdc, mau sac, tdn gido, ngudn géc qudc gia, gidi tinh, tudi tac, tinh trang gia dinh, khuyét tat, nguon tién,
dinh hudng tinh duc, ban sac gidi tinh va tinh trang quan su. Tudi tac (55 tudi trd 1én), ngudn tién, dinh
hudng tinh duc, ban sac gidi tinh (dudc thém vao ngay 1 thang 7 ndm 2020), va tinh trang quan su (dugc
thém vao ngay 1 thang 7 nam 2021) vugt ra ngoai cac I8p lién bang. Luat nay dugc quan ly bdi Van phong
Fair Housing trong DPOR; cac khi€u nai chong lai nhitng ngugi co gidy phép dugc nghe xét bgi HOi dong
Bat dong san va chéng lai nhiing ngugi khong cé gidy phép bdi H6i déng Fair Housing, va mot khiéu nai
phai dugc ndp trong vong mot nam ké ti hanh dong phan biét d6i xif dudc cdo budc. Cac ngoai lé bao
gom mot ngdi nha riéng [é dugc ban hoac cho thué bdi chti sé hitu khong qua ba ngdi nha nhu vay ma
khong c6 ngudi cé gidy phép, cac nha & do chu s hitu chiém dung c6 bon don vi trd xudng, va cac to
chdic ton gido va cau lac bd tu nhan, nhung quang cao phan biét doi xii khong bao gi¢ dugc mién tru.
MGt ngugi c6 gidy phép dugc phat hién vi pham sé phai d6i mat vdi ky luat gidy phép ngoai cac bién
phédp khac phuc dan su, va Virginia yéu cau cac gid fair housing nhu mét phan cua gido duc lién tuc.
Nguon: Va. Code §36-96.1 dén §36-96.23

v Virginia thém tudi tc (55+), ngudn tién, dinh hudng tinh duc, ban sic gidi tinh, va tinh trang quan su vao
cac |6p dugc bao vé lién bang.

v Cac khiéu nai fair housing phai dugc ndp trong vong 1 nam ké tuf hanh dong phan biét doi xu.

v HGi déng Bat dong san xU ly cac khiéu nai chong lai nhiing ngudi ¢ gidy phép; Hoi dong Fair Housing xuf
ly nhitng ngugi khong cé giay phép.

v Cac ngoai lé clia chu s& hitu (khong qua 3 ngdi nha riéng & ma khong c6 dai ly; do chti s& hitu chiém dung
4 ddn vi trd xuong) khong bao gic bao gom quang cao phan biét doi xu.
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16.1 Thué ghi chép va Thué ctia ngudi cap quyén trén Deed va Deed of Trust
Virginia ap dung thué ghi chép nha nudc trén deed la $0.25 trén moi $100 (hodc mét phan) gia tién hodc
gia tri thuc té, cai nao I8n han, va cac cd quan dia phuong cé thé thém thué ghi chép dia phuong [én dén
mot phan ba thué nha nudc; theo thudng |, ngugi nhan cap quyén (ngudi mua) sé tra nhiing khoan nay.
Ngudi ban tra thué ctia ngugi cap quyén la $0.50 trén mai $500 gia tién (tuong dudng $1.00 trén moi
$1,000), dugc ghi trén mat deed. Deed of trust dudc danh thué & mic $0.25 trén moi $100 sé tién dugc
bao dam, vGi mdc gidm trén phan vugt qua cac ngudng nhat dinh; nhiing khoan tai cap vén véi cung
mot ngudi cho vay sé dudc xuf ly giam. Cac khoan phi van chuyén khu vuc bé sung cho ngugi cap quyén
dudc ap dung & cac cd quan dia phudng Northern Virginia va Hampton Roads (xac minh mdc gia hién tai
trén méi $100). Deed dugc ghi & van phong cia toa an circuit cia thanh phé hodc hat ngi dat nam.
Nguon: Va. Code §58.1-801, §58.1-802, §58.1-802.3, § 58.1-802.4, §58.1-803, § 58.1-3800

v Thué ghi chép nha nudc trén deed: $0.25 trén moi $100 gia tién hodc gid tri, cai nao 1&n han; thudng dudc
thanh toan bdi ngusi mua.

Thué ghi chép dia phudng cé thé [én dén mot phan ba thué nha nudc.

Thué cta ngudi cap quyén: $0.50 trén maoi $500 ($1 trén mai $1,000) gia tién, thanh toan bdi ngugi ban.
Thué ghi chép deed of trust: $0.25 trén moi $100 sé tién dugc bao dam (mdc giam trén khoan vay lén).

SSEENEE NN

Cac khoan phi van chuyén khu vuc dudc thém vao & Northern Virginia va Hampton Roads (xac minh mdc
gia).
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17.1 Luat Tiét 6 Ban lai - Ching chi Ban lai ctia Hiép hdi va Hly bé ciia Ngudi mua
Cé hiéu lyc ti ngay 1 thang 7 ndam 2023, Luat Tiét [0 Ban lai da hgp nhat cac yéu cau tiét 16 ban lai trudc
day co trong Luat Chung cu va Luat Hiép hoi Cha sd hitu Tai san. Khi mét 16 dat hoac dan vi trong mot
chung cu, hiép hdi chu sé hitu tai san, hoac hdp tac xa dudc ban lai, ngudi ban phai lay ti hiép héiva
giao cho ngudi mua mdt chiing chi ban lai chifa dung ban tuyén b, quy tac té chiic, ndi quy, ngan sach,
cac khoan danh gia, du trit, vu kién con lai, va bat ky chi phi von dugc phé duyét nao; hiép hdi phai cung
cap né trong vong 14 ngay ké tU khi nhan yéu cau, va Héi déng Cong dong Lgi ich Chung c6 quyén han
ché cac khoan phi c6 thé dudc tinh. Ngudi mua c6 thé hiy bo hgp dong ma khong bi phat trong vong 3
ngay ké tu khi nhan ching chi truc tiép hodc dién tu, trong vong 6 ngay ké tu ngay dau buu dién néu gui
qua thu, hodc bat ky lic nao trudc khi thanh todn néu chiing chi khong bao gid dugc giao; quyén huy bo
bi mat hiéu luc néu khong dugc thuc hién trong thai gian dé. Nhitng ngudi co gidy phép nén lam cho viéc
ban phu thudc vao viéc giao va xem xét chiing chi. Source: Va. Code §55.1-2307 through §55.1-2316

v Hiép hoi phai giao ching chi ban lai trong vong 14 ngay ké tu khi ngudi ban yéu cau.

v Ngudi mua c6 thé hlly bd trong vong 3 ngay ké tu khi nhan truc tiép hodc dién tl, 6 ngay ké tir dau buu
dién néu gl qua thu, hoac bat ky lic nao trudc thanh toan néu chiing chi khong bao gis dudc giao.

v Quyén hay bd bi mat hiéu luc néu khdng dugc thuc hién trong thgi gian quy dinh.

v Ap dung cho chung cu, khu phu cap ctia POA, va hdp tac x3; cac khoan phi bi gidi han b&i quy dinh cla
HGi dong CIC.

17.2 Luat Can Ho Cong Khai Tuyén B Chao Ban va Quyén Huy Ng Time-Share
Céc can hd chung cu va time-share dugc quy dinh bgi H6i Dong Cong Pong Ldi ich Chung trong DPOR.
M&t khai bdo vién ban mot don vi can hd mdi phai dang ky can hé va gifi tuyén bo chao ban cong khai
cho moi ngudi mua, ngudi cé thé hlly hgp dong trong vong 10 ngay sau khi thuc hién hodc sau khi nhan
dugc POS, cai nao xay ra sau; tién ky gli ctia ngudi mua phai dugc gitl trong escrow cho dén khi dong
ctia. Khi mét toa nha chung cu dugc chuyén d6i thanh can hd, ngudi thué phai nhan dugc théng bao
trudc vé viéc chuyén doi va quyén mua cac don vi cta ho (ap dung thdgi gian thong bao 120 ngay; xac
minh). Theo Dao luat Time-Share Bat Dong San Virginia, ngudi mua cé thé hiy hdp déng time-share
trong vong 7 ngay duaong lich sau khi thuc hién, va nha phat trién phai gui tuyén bo chao ban time-share
cong khai. Nguén: Va. Code §55.1-1900 et seq. (Condominium Act); §55.1-2200 et seq. (Time-Share Act)

v Ngudi mua can hé mdi cé thé hlly trong vong 10 ngay sau khi ky hgp dong hodc nhan dugc tuyén bé chao

ban cong khai.
v Khai bdo vién phai gilf tién ky glli ctia ngudi mua trong escrow cho dén khi thanh toan.
v Ngudi mua time-share c6 quyén hdy 7 ngay sau khi ky.

v Chuyén déi can hd yéu cau thong bao trudc cho ngugi thué hién tai kem theo quyén mua (120 ngay; xac
minh).

/ Hoi Déng Cong Pong Lgi ich Chung, khdng phai Hoi Dong Bat Dong San, dang ky can ho va time-share.
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18.1 Pai ly CRESPA va Ludt Wet Settlement

Virginia khong yéu cau mot luat su phai tién hanh dong clfa. Theo Dao luat Bao vé Quyét toan Bat dong
san Tiéu dung (CRESPA), quyét todn cho tai san dan cu c6 1-4 dan vi chi c6 thé dudc tién hanh bdi mét
dai ly quyét toan da dang ky, cé thé la mét ludt su dudc cap phép, mot cong ty hodc dai ly bao hiém tiéu
dé dudc cap phép, mot maoi gidi bat dong san, hodc mot té chic tai chinh; cac dai ly quyét toan khong

va bd sét, trai phiéu tin thac, va trai phiéu bao dam (xac minh so tién hién tai), va khong dudc cung cap
tu van phap ly. Ngudi mua cé quyén chon dai ly quyét toan, va moi hgp déng mua hang phai chfa mét

.....

vay cho dai ly quyét toan vao hoac trudc khi quyét toan, va dai ly quyét toan phai ghi nhan chiing thu va

tién phai & dang da xda trudc khi giai ngan. Source: Va. Code §55.1-1000 dén § 55.1-1017 (CRESPA);
§ 55.1-900 dén § 55.1-905 (Luat Wet Settlement)

v Céc ludt su khéng bat budc; CRESPA cho phép céc luat su, dai ly tiéu dé/cdng ty, méi gidi, va té chiic tai
chinh déng vai tro la dai ly quyét todn da dang ky.

v Ngudi mua chon dai ly quyét toan va hgp dong phai cong bo quyén do.

v Cac daily quyét todn lay khéng dugc cung cap tu van phap ly va phai duy tri bao hiém E&O, tin thac, va
bao dam.

v Ludt Wet Settlement: ghi nhan va giai ngan phai dién ra trong vong 2 ngay lam viéc sau khi quyét toan.
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19.1 Deed of Trust Foreclosure - Ban Tai San Cua Trustee, Thong Bao, Va Khong Co
Quyén Mua Lai Sau Ban

Virginia la mot bang deed-of-trust vdi thi tuc thi hanh cong chiing khong thong qua toa an: ngudi vay
(grantor) chuyén nhugng tai san cho mot trustee ngudi nam giti quyén ban dé gi ich cia ngugi cho vay
(beneficiary). Trudc khi ban tai san cua trustee, phai glii thdng bdo bang van ban vé thdi gian, ngay
thang va dia diém cho chu sé hitu hién tai tai dia chi cudi cung dudc biét dén it nhat 14 ngay trudc khi
ban (thdng bao dai hon cé thé dugc yéu cau cho tai san dan cu do cht s hitu chiém cl theo cac siia doi
gan day; xac minh). Cudc ban phai dudc quang cao trén mot to bao nhu deed of trust quy dinh (it nhat 3
[&n), hodc néu deed im ldng, moi tudn mot [&n trong 4 tuan lién tiép, véi cudc ban dugc té chiic khéng
sém han 8 ngay sau quang cao dau tién va khong mudn hdn 30 ngay sau quang cao cudi cing. Quyén
mua lai cdng bang clia ngudi vay ton tai cho dén khi ban, nhung Virginia khéng cung cap quyén mua lai
theo luat phap sau khi ban tai san cla trustee, va ngugi cho vay c6 thé yéu cau phan quyét thiéu hut cho
bat ky khoan thiéu hut nao. Nguoén: Va. Code §55.1-320 dén §55.1-324

v Thihanh c6ng chiing la khdng thong qua toa an thdng qua quyén ban cla trustee trong deed of trust.

v Chu s& hitu phai nhan théng bdo bang van ban vé cudc ban it nhat 14 ngay trudc khi ban (xdc minh cho tai
san dan cu do chi sé hitu chiém cu).

v Néu deed of trust im ldng, quang cdo moi tuan mat [an trong 4 tuan lién tiép; cudce ban gitta 8 ngay sau
quang cao dau tién va 30 ngay sau quang cao cudi cung.

v Khdng c6 quyén mua lai theo ludt phap sau khi ban tai san cda trustee; phan quyét thiéu hut dugc phép.

© 2026 Test4X - www.test-4-x.com/realestate + support@test-4-x.com 87



Virginia * Virginia Real Estate Salesperson License Exam Test4X

CHAPTER 20

Supplement: Property Tax

© 2026 Test4X - www.test-4-x.com/realestate + support@test-4-x.com 88



Virginia * Virginia Real Estate Salesperson License Exam Test4X

20.1 Thué Tai San Thuc Dia Phudng - Panh Gia, Panh Gia Lai va Cac Chuong Trinh
Cliu Trg

Virginia khdng c6 thué tai san thuc & cap tiéu bang; tai san thuc dudc danh thué bdi cac thanh phé, quén
va thi tran. Hién phap yéu cau danh giad & mdc 100 phan tram gia tri thi trudng cdng bang, va thué dudc
tinh bang cach ap dung ty |é dudc dat dia phuong cho maéi $100 gia tri dugc danh gid. Cac thanh phé
phai tién hanh danh gia lai toan bd it nhat 2 nam mot lan va cac quan it nhat 4 nam mot [an (6 nam mot
l&n d&i vdi cac quan c¢é dan sé dudi 50.000), v8i quyén phu thué gan vao dat dai vao ngay 1 thang 1 va c6
quyén uu tién han cac quyén phu khac. Cac don vi dia phudng co thé ap dung danh gia dua trén muc
dich st dung (gia tri st dung) cho dat nong nghiép, horticulture, ring va khong gian md, v8i thué hoan
tra khi muc dich st dung thay d6i, va ¢ thé cap mién tri hodc hoan lai thué cho cac chii s hiiu tu 65
tudi trg [én hodc vinh vién khuyét tat dap (ing cac gidi han vé thu nhap va tai san rong; cac cuu chién
binh cé tinh trang khuyét tat vinh vién lién quan dén dich vu 100 phan trdm (va cac vg song sét) dudc
mién tri toan b trong nha & chinh ctia ho. Ngudn: Va. Const. Art. X § §1, 2, 6-A; Va. Code §58.1-3201,
§58.1-3210, §58.1-3219.5, §58.1-3230, §58.1-3250 et seq.

v Tai san thuc dudc danh gia & miic 100 phan tram gid tri thi trudng cong bang; ty & dugc néu cho mbi $100
gia tri dugc danh gia.

v Cacthanh phé danh gia lai it nhat 2 nam mét [an; cac quan 4 nam mét [an (6 nam néu dan s6 dudi
50.000).

v Quyeén phu thué dia phudng cé quyén uu tién hon cac quyén phu khac trén tai san.

v Danh gia dua trén muc dich st dung dat kich hoat thué hoan tra khi muc dich sif dung thay dai; cfu trg c6

san cho chu s& hitu 65 tudi tra [én hodc khuyét tat va mién trif toan bd cho cyu chién binh khuyét tat 100
phan tram.
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Supplement: New Construction

21.1 Bao hanh Nha & Mdi theo Luat Pinh

Trong moi hgp déng ban nha & mdi, ngudi ban dudc coi la bao dam rang ngbi nha va cac vat ¢6 dinh cla
n6 khong cé khiém khuyét cau tric, dugce xay dung theo cach thic chuyén nghiép, va phu hdp cho viéc
sinh s6ng, va ngugi ban cling la nha xay dung con bao dam thém vé nén tang. Bao hanh chung kéo dai
mot nam tu khi chuyén nhugng quyén sd hitu hoac khi ngudi mua chiém hifu, tuy theo diéu nao xay ra
trudc, trong khi bao hanh nén tang cia nha 8 méi kéo dai 5 nam. Bao hanh chi c¢é thé dudc ti bo hodc
slfa d&i bang ngdn ngii viét ndi bat trong hdp dong dugc ky hodc viét tat riéng biét, va bat ky hanh dong
nao khiéu nai vi pham phai dugc néu ra trong vong 2 nam sau khi vi pham xay ra. Nguon: Va. Code
§55.1-357

v Bao hanh theo luat dinh ngam dinh trén nha & mgi: khong c6 khiém khuyét cau tric, chuyén nghiép, phu
hdp cho viéc sinh séng, trong 1 nam.
v Bao hanh nén tang cta nha xay dung-ngudi ban kéo dai 5 nam.

v TUbd hodc stia d6i bao hanh yéu cau ngdn ngil hgp déng ndi bat, dudc ky hodc viét tat riéng biét.

v Hanh ddng khiéu nai vi pham phai dugc néu ra trong vong 2 nam sau khi vi pham xay ra.
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