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Disclaimer

This study guide is compiled from official government handbooks and other publicly available
sources, for educational purposes only. It is intended to help you study and prepare; it does
not constitute legal or professional advice.

Rules and regulations change. Always refer to the official handbook published by your
licensing authority for the most current and authoritative information. The publisher assumes
no liability for any decision made on the basis of this material.

This publication is independent. It is not affiliated with, endorsed by, or sponsored by any

licensing or examining authority. All trademarks are the property of their respective owners.

Edition 2026-10-18 - 203 knowledge points « 15 chapters

Spotted an error, or have a question about this guide?
support@test-4-x.com
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CHAPTER 1

Element 1: Know-Your-Client (KYC) & suitability

1.1 Nhitng Khia Canh Chinh cta M6i Quan Hé Cong Ty-Khach Hang

Bao gom m6i quan hé nén tang gilia Dai dién Dang ky va khach hang clia ho, bao gom cac xem xét xuyén

bién gidi.

v M0 hinh quan hé khach hang

v Cac khai niém vé long tin, dai ly va xung dét Igi ich

v Cac thd tuc va yéu cau dé lam viéc v8i khach hang cu trd tai Hoa Ky, bao gom nhitng ngugi chim tuyét va
cac khu vuc phap ly nudc ngoai khac néu ap dung

v Nhiing can nhic vé thay déi dia chi cu tri

1.2 Tam quan trong va ndi dung thong tin KYC can thiét
Xac dinh pham vi thong tin khach hang can thiét dé thuc hién cac yéu cau KYC.
v Hoan canh tai chinh: thu nhadp, nhu cau thanh khoan, tai san tai chinh, ng phai tra, tai san rong, liéu
khach hang c6 vay dé dau tu
Hoan canh ca nhan
Kién thic dau tu
HO6 sd rdi ro
Muc tiéu va nhu cau dau tu
Rang budc va han ché dau tu bao gom EDI, ESG va cac sd thich ca nhan khac

Thdi gian dau tu

NN N NN

1.3 Quy trinh Panh gia H6 so Rui ro cia Khach hang

Bao gom danh gia toan dién vé kha nang chiu rui ro, kha nang tai chinh va nhu cau rui ro ctia khach hang.

v MUc d6 san sang chap nhan rdi ro ctia khach hang hodc kha nang chiu rti ro, bao gom cac khia canh hanh
Vi

v Kha nang ctia khach hang dé chiu dugc ton that tai chinh hodc kha nang rui ro

v MUc dd rli ro can thiét dé dat dugc cac muc tiéu ctia khach hang hodc nhu cau rii ro

v Giai quyét cdc mau thuan gitta ky vong ctia khach hang va hé sa ri ro

© 2026 Test4X - www.test-4-x.com/securities * support@test-4-x.com 1
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SSEENEE NN

N N N N N N NI

1.4 Cac loai cau truc kinh doanh va co héi dau tu

Bao gom cac cau tric kinh doanh khac nhau va tac dong clia chliing déi véi cac co hoi dau tu.

Sole proprietorship
Partnership
Corporation (private vs. public)

Co-operative

1.5 Ghi chép cac cudc thao ludn véi khach hang
Dé cap dén nhu cau ghi chép chinh xac cac cudc thao ludn véi khach hang va cé su xac nhan tu khach
hang vé tinh chinh xac cua thong tin.

1.6 Yéu Cau vé Ngudi Lién Lac Dudgc Tin Tuéng

Bao gom viéc ap dung cac yéu cau vé ngudi lién lac dudc tin tudng vao cac tinh hudng cu thé.

Cach thiét lap mot ngudi lién lac dugc tin tudng

Diéu nay cho phép gi va diéu nay khong cho phép gi

Cac hanh dong néu khach hang tu chéi cung cap mot ngudi lién lac dudc tin tudng
Khi nao lién hé v8i mot ngudi lién lac dudc tin tudng

Cach nhan biét cac ma&i quan tdm tiém an vé nang luc

Cach nhan biét cac van dé khai thac tai chinh

Diéu kién stf dung tam giif tam thdi

Ghi chép lai cudc thao ludn

1.7 Trach nhiém chinh va cap nhat KYC hién tai

Bao gom trach nhiém chinh, cdm Gy quyén KYC va nghia vu cdp nhat KYC.

NN N NN

1.8 Cac Loai H6 Sd Tai Khoan Khach Hang va Thong Tin Thu Thap
Bao gom cac loai ho sc tai khoan khach hang va thong tin dudc thu thap.

Xac minh danh tinh

Danh gia tinh phu hgp cua tai khoan
Thong tin KYC

Ghi nhan cac cong khai

HO sd tuf chai lién hé dang tin cay

© 2026 Test4X - www.test-4-x.com/securities * support@test-4-x.com 2
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1.9 Nghia vu phu hdp tai khoan

Bao goém ap dung nghia vu phu hgp tai khoan cho cac tinh huéng cu thé.

1.10 Cac tinh nang chinh ctia cac loai tai khoan khac nhau

Bao gom cac tinh nang tai khoan phu hgp, uu diém va nhudc diém theo yéu ciu cta khach hang.
Tai khoan tu van (non-managed) - dua trén phiva hoa hong

Tai khoan dudc quan ly

Tai khoan cé quyén tu quyét dinh

S NEENIENEEN

Tai khoan tién mat so vdi tai khoan ky quy

1.11 Tai liéu va thong tin lién quan dén tai khoan

Bao gom tai liéu lién quan dén md tai khoan va thong tin dugc thu thap.
MG hinh kinh doanh ctia Cong ty mdi gidi dau tu

M&i quan hé véi khach hang

Cac san pham dau tu va dich vu dudc cung cap bdi Cong ty mai gidi dau tu

SSEENEENEEN

Cac diéu kién dé thu thdp mot bo théng tin KYC cho nhiéu tai khoan

1.12 Muc dich va ndi dung cta tai liéu Relationship Disclosure

Bao gdm muc dich va cac yéu té bat budc cua tai liéu Relationship Disclosure.

Muc dich

Tan suat cung cap

Hinh thdc va dinh dang
NGi dung

NN N NN

Kiém tra

1.13 Kiém soat Thong tin Bi mat

Bao gom tam quan trong cua viéc bao vé thong tin bi mat trong mot Investment Dealer.

Cac rao can thong tin va tudng IUa
Danh sach xam va bi han ché
Vai tro ctia ngan hang dau tu, b phan nghién clfu va tai chinh cong ty

An niém mang

NN N NN

Quyeén riéng tu

© 2026 Test4X - www.test-4-x.com/securities * support@test-4-x.com
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1.14 Cac Tai Liéu Bat Budc trong Géi Chao Mling ctia Cong ty Pau Tu

Bao gom muc dich ctia cac tai liéu dugc cung cap cho khach hang trong Géi Chao Mung.

v Bangphi

&

Cac tai lieu quang cao cua CIRO (Tai liéu khiéu nai ctia CIRO, Cach CIRO bao vé cac nha dau tu, M3 Tai
khodn Pau tu)

Quy Bao vé Nha dau tu Canada

Tiét [0 Rui ro Phai sinh

Cong ty bau tu tiét 16 xung dot Igi ich

UGN

Cac thu tuc xtf ly khi€u nai cia Cong ty Dau tu

1.15 Nghia vu Tham dinh sdn pham
Bao gém nghia vu tham dinh san pham ctia Nha cung cap va Nguai dugc phé duyét.

v Nha cung cdp Dau tu
v Ngugi dugc phé duyét

1.16 Nghia vu Hi€u Biét San Pham (KYP)

Bao gom viéc ap dung nghia vu KYP cho tat ca cac khoan dau tu dugc mua, ban hodc dugc gidi thiéu.

v Cautric
v Ddc diém (chi phi ban dau va chi phi lién tuc)
v Ruiro (tac déng cua chi phi)

1.17 Yéu cau xac dinh tinh thich hdp ctia khach hang ban lé

Bao goém Ung dung cac yéu cau xac dinh tinh thich hgp cho cac tinh huéng cu thé.

v M@&i quan hé gilia KYC va cac khuyén nghi

v Nhu cau tranh viéc chuyén doi qua muc (churning)

1.18 Hudng dan cua khach hang khong dudc yéu cau hodc khdng phu hgp
Bao gbm cac nghia vu khi hudng dan ca khach hang khdng dugc yéu cau hodc khong phu hgp.

© 2026 Test4X - www.test-4-x.com/securities * support@test-4-x.com 4
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1.19 Cac loai hanh dong dau tu cho tai khoan cia khach hang

Bao gébm ap dung cac loai hanh déng dau tu vao cac tinh huéng cu thé.

Mua

Ban

Gili vi thé
GUi tién

NN NN

Trao d6i hodc chuyén nhugng chiing chi

1.20 Tinh phu hdp cta tai khoan so véi xac dinh su phu hgp
Bao gom su khac biét gitfa tinh phu hgp cla tai khoan va xac dinh sy phu hgp.

1.21 Giam sat va Duy tri Tai khoan
Bao gom cac yéu cau cua Dealer va quy dinh dé giam sat va duy tri tai khoan, bao gom cac su kién kich
hoat.

1.22 Tac dong cla cac thay déi d6i véi xac dinh tinh phu hgp
Bao gém phan tich cach cac thay doi lién quan anh hudng dén tinh phl hgp d6i vdi danh muc dau tu cla
khach hang.

Thay d6i trong yéu trong hoan canh cla khach hang
Nghién cfu san pham va thi trudng

Cac su kién kinh té, chinh tri va xa hoi

SSEENEE NN

Cac van dé mdi noi, xu hudng tai chinh, xu hudng kinh té va tin tdc thé gidi

1.23 Quan ly xung dét Igi ich vi Igi ich tot nhat cia khach hang
Bao gom cac yéu cau quy dinh dé quan ly xung dot gi ich.

Xac dinh

Tranh

Giai quyét

SSEENEENEEN

Cong khai

© 2026 Test4X - www.test-4-x.com/securities * support@test-4-x.com 5
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1.24 Cac Yéu Cau Lién Quan Pén Hoat Pong Ngoai

Bao gém cac yéu cau lién quan dén hoat déng ngoai trong nhiing tinh huéng cu thé.

v Dinh Nghia
v Phé Duyét Trudc
v Cong Khai Théng Tin

1.25 Giao Dich Tai Chinh Ca Nhan Véi Khach Hang

Bao gom cac yéu cau lién quan dén giao dich tai chinh ca nhan vdi khach hang.

v Lénh cdm va hanh ddng lién quan dén viéc chap nhan tién thudng, thda thudn giai quyét, vay/cho vay,
kiém soat hodc quyén han, trén lan tai san

v Cac quan hé déi tac kinh doanh

v Caccaulachbd dautu

1.26 Chinh sach cta nha phan phéi quan ly xung dét Idi ich

Bao goém ap dung cac chinh sach va thi tuc ciia nha phan phoi dé quan ly xung dot [gi ich.
v Kiém soat hiéu qua va giam sat c6 du diéu kién

v Quy trinh do diligence phu hgp cho cac phé duyét

v Luu gilt ho sd thich hgp

1.27 Tiéu chuan hanh vi cia CIRO
Bao gom Ung dung cac tiéu chuan hanh vi ctia CIRO trong cac tinh hudng lién quan dén cac dai dién,
khach hangva cong ty.

1.28 Cac Quy Trinh Toan Dién dé Panh Gia H6 S Rui Ro ciia Khach Hang

Kiém tra cach danh gia ho sd rdi ro clia khach hang théng qua kha nang chiu dung, nang luc tai chinh va
nhu cau rdi ro.

Kha ndng chap nhan rui ro ctia khach hang hodc kha nang chiu rdi ro, bao gom cac khia canh hanh vi
Nang luc ctia khach hang dé chiu dugc ton that tai chinh hodc kha nang chiu rdi ro

MUic d6 rui ro can thiét dé dat dudc cac muc tiéu ctia khach hang hodc nhu cau rui ro

SSEENEE NN

Giai quyét xung dot gilia ky vong ctia khach hang va hoé sg rui ro

© 2026 Test4X - www.test-4-x.com/securities * support@test-4-x.com 6
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1.29 Cac loai cau truc kinh doanh va tac dong dén cac co hdi dau tu

Bao gom cac cau tric kinh doanh khac nhau va cach ching anh hudng dén cac cd hoi dau tu.

Chu doanh nghiép doc lap
Hgp tac xa

Cong ty (tu nhan va cong cong)

SSEENEE NN

Hop tac xa

1.30 Yéu cau vé Ngudi lién hé dudc Tin tudng
Ap dung cac yéu cau vé ngudi lién hé dugc tin tudng vao cac tinh huéng, bao gom thanh [4p, quyén han
va st dung.

Cach thanh [dp mot ngudi lién hé dugc tin tudng

Nhiing gi diéu nay cho phép va nhiing gi n6 khong cho phép

Cac hanh dong néu khach hang tuf ch6i cung cap mot ngudi lién hé dugc tin tudng
Khi nao lién hé véi mot ngudi lién hé dugc tin tudng

Cach nhan dién nhiing lo ngai tiém an vé nang luc

Cach nhan dién cac van dé lam dung tai chinh

Diéu kién stf dung tam dung tam thgi

SN N N N Y

Ghi chép cudc thao luan

1.31 Trach Nhiém Chinh va Cac Nghia Vu Tién Té KYC
Bao gom lénh cam Qy thac KYC va nghia vu gitf thong tin KYC ludn dugc cap nhét.

1.32 Nghia vu phu hdp tai khoan ap dung cho cac tinh huéng
Ap dung nghta vu phl hdp tai khoan cho céc tinh huéng cu thé.

1.33 Cac dac diém chinh cuta cac loai tai khoan khac nhau

Ap dung cac uu diém va nhugc diém clia cac loai tai khoan cho céc yéu cau ctia khach hang.

v Tai khoan tu van (khong dugc quan ly) - dua trén phi va dua trén hoa hong
Tai khoan dugc quan ly

Vv
v Taikhoan cé quyén tuyy
Vv

Tai khoan tién mat so vdi tai khoan ky quy

© 2026 Test4X - www.test-4-x.com/securities * support@test-4-x.com 7
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1.34 Tai liéu va Quy trinh M3 Tai khoan Lién quan dén Tai khoan

Bao gom tai liéu lién quan dén md tai khoan va cac thong tin dugc thu thap lién quan dén mo hinh kinh
doanh cta nha dai ly.

Md hinh kinh doanh ctia Nha dai ly Dau tu

M&i quan hé véi khach hang

Cac san pham va dich vu dau tu do Nha dai ly Dau tu cung cap

SSEENEE NN

Cac diéu kién dé xac dinh khi nao can thu thadp mét bd thong tin KYC cho nhiéu tai khoan

1.35 Cac Tai Liéu Bat Budc trong Géi Chao Miing

Bao gom muc dich cta cac tai liéu cé trong G6i Chao MUng cla Investment Dealer.

Bang gia dich vu

Cac tai liéu quang ba clia CIRO (Tai liéu Khi€u Nai, Cach CIRO Bao Vé Nha Dau Tu, M3 Tai Khoan Dau Tu)
Canadian Investor Protection Fund

Cong Khai RUi Ro Phai Sinh

Cong khai xung dot Igi ich cGa Investment Dealer

U O N RN

Thu tuc xt ly khiéu nai cGa Investment Dealer

1.36 Cac Nghia vu déi véi Hudng dan khong dudc yéu cau hodc khéng phu hdp
Bao gbm cac nghia vu cua Dai dién D3 dang ky va Nha giao dich khi cac hudng dan khong dudc yéu cau

hoac khong phu hgp.

1.37 Yéu cau Giam sat va Duy tri Tai khoan

Phan tich cac yéu cau ctia Nha cung cdp va quy dinh dé giam sat cac tai khoan va kich hoat cac su kién.

1.38 Quan ly xung dét Igi ich vi Igi ich tot nhat cia khach hang

Ap dung cac yéu cau quy dinh dé quan ly xung dot Igi ich trong cac tinh huéng cu thé.
v Nhandang

v Tranh

v Giai quyét
v

Cong khai

© 2026 Test4X - www.test-4-x.com/securities * support@test-4-x.com 8
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1.39 Tiéu chuan hanh vi ctia CIRO dudc ap dung trong cac tinh huéng

Ap dung cac tiéu chuan hanh vi ctia CIRO trong cac tinh huéng lién quan dén Dai dién D3 dang ky va
khach hang hodc cong ty ctia ho.

© 2026 Test4X - www.test-4-x.com/securities * support@test-4-x.com 9
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CHAPTER 2

How should I study for the Retail Securities Exam?

2.1 M6 hinh Thanh thao CIRO va truy cip mé

Ban thiét ké giai thich rang ky thi tudn theo M& hinh Thanh thao CIRO, theo d6 tét ca thdng tin dugc
kiém tra déu c6 san mién phi trén cac trang web, trong sach luat quy dinh va trong cac ludt quéc gia
hoac khu vuc.

v CIRO khong xuat ban sach hoc tap hgp nhat
v Cac tai nguyén hoc tdp mau dugc liét ké sau trong tai liéu

v Cactai liéu dudc liét ké chi la cac dé xuat, khéng phai xac nhan hodc dudc cong nhan

2.2 Lua chon tu hoc hodc nha cung cap dich vu chuan bi

v CIRO khéng dam bao viéc vugt qua ky thi bang cach sif dung cac phuong phap nay

v Tham khao thong tin CIRO néu cac tai nguyén xung dot véi nd

2.3 Truy cap M@ d6i véi Cac Ky Thi Nang luc
M6 hinh Thanh thao ctia CIRO nham cho phép truy cdp md déi véi cac ky thi nang luc, vdi tat ca cac
ludt quoc gia hodc khu vuc.

v CIRO khéng xuat ban mét cuén sach hoc tap tong hgp cho céac ky thi nang luc

v Mt mau cdc tai nguyén hoc tap ¢ lién quan dudc liét ké trong hudng dan nay
2.4 Lua chon giiia tu hoc va nha cung cap dich vu chuan bi

hoc tap phu hgp nhat véi phong cach hoc tap, cam két thdi gian va kinh nghiém cta ho.

v CIRO khéng dam bao dat dugc bang bat ky phudng phap nao
v Cac tai nguyén dudc liét ké [a nhiing dé xuat, khong phai xac nhan, va khong dudgc cong nhan hay thiia
nhan bdi CIRO

© 2026 Test4X - www.test-4-x.com/securities * support@test-4-x.com

théng tin dudc kiém tra ¢é san mién phi trén cac trang web, trong cac sach quy tac quan ly va trong cac

Cac Ung vién c6 thé chon ty hoc hodc stf dung nha cung cap dich vu chuan bi khéa hoc, chon hanh trinh

Cac Ung ctivién cé thé chon tu hoc hodc st dung nha cung cap khda hoc chuan bi, va viéc lua chon hanh
trinh hoc tap tét nhat cho phong cach hoc, thdi gian va kinh nghiém cua ho la tuy thudc vao Ung ctf vién.
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2.5 Giai quyét su khac biét véi théng tin CIRO
Néu c6 su khac biét gilia thong tin do CIRO cung cap va bat ky ngudn tai nguyén ngoai nao, ing vién nén

tuan theo thong tin ctia CIRO.

v Tham khao céc quy tic lién quan CIRO, hudng dan va chugng trinh chi tiét trong trudng hdp cé su khac
biét

© 2026 Test4X - www.test-4-x.com/securities * support@test-4-x.com 11
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CHAPTER 3

How do | self-study?

3.1 Lam Quen V@i bé Cudng Thi
Diém khdi dau la dé cuong thi, day a [0 trinh c6 thadm quyén phac thao cac chu dé va tiéu cha dé dugc
dé cap va uu tién thai gian hoc tap.

v Dé cudng la danh sach c6 tham quyén nhiing gi c6 thé dudc kiém tra

v Ban sé khong dugc kiém tra vé cac chu dé khéng dugc néu rd rang trong dé cuang

v Viéc lam quen vdi dé cuong rat quan trong ngay ca khi st dung nha cung cap

3.2 Cach tiép can tu hoc chién lugc tiing budc
Khung dé cap dén mét cach tiép can chién lugc dé hoc tap chi st dung cac két qua hoc tap clia chuong
trinh gido duc, dugc sap xép thanh mét loat cac budc.

Hi€u pham vi

Tao lich hoc tap

Xac dinh cac khai niém chinh

SU dung cac tai liéu bo sung

St dung bai thi thuc hanh

Ap dung céc k§ thuat hoc tap tich cuc
Tién hanh ty danh gia thudng xuyén

Tham gia cac nhém hoc tap

N N N N N N RN

Cap nhat thong tin lién tuc

3.3 Hiéu pham vi ciia cac két qua hoc tap
Xem xét danh sach céc két qua hoc tip dé ndm bat dugc pham vi rdng va sau ciia ndi dung ky thiva sap
x€p cac két qua lién quan thanh mot ké hoach hoc tap.

v Xem xét can than cac két qua hoc tap vé pham vi rong va sau

v Hiéu cac loai cau hai dudc chi ra bdi phan loai (vi du nhu Nhd lai hodc Hiéu)

v Nhom cac két qua tudng tu hodc lién quan vdi nhau

© 2026 Test4X - www.test-4-x.com/securities * support@test-4-x.com 12
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3.4 Tao lich hoc tap

Phan bd thgi gian hoc tap trén cac két qua hoc tap bang cach sif dung trong sé cau hdi dé dat ra cdc muc
tiéu thuc té vdi on tap va luyén tap.

v Phéan bé thdi gian cu thé cho méi két qua hoc tap

v St dung trong sé cau hoi (vi du: mét gis cho mai cau hai)

v Ddtracac muc tiéu thuc té cho phép 6n tap va luyén tap

3.5 Xac dinh cac khai niém chinh
Xac dinh cac khai niém va thuat ngli chinh can nam viing cho méi két qua hoc tap va [ap ban dé nhiing gi
can biét.

v Xac dinh cac khai niém va thuat ngil chinh cho mai két qua

v L&p danh sach cac diém chinh dé tham chiéu nhanh

v Tao sd do6 tu duy cua cac diém chinh

3.6 SU dung Tai liéu Bé sung

Lam sau sac thém su hiéu biét théng qua cac sach gido khoa, tai nguyén truc tuyén, cc an pham nganh

cong nghiép va ban be, bao gom danh sach tai liéu doc cta dai hoc cho ndi dung khéng thudc quy dinh.
v St dung cac sach gido khoa, tai nguyén truc tuyén, cac an pham nganh cong nghiép va ban be

v Danh sach tai liéu doc clia dai hoc hitu ich cho ndi dung thi trudng tai chinh khong thudc quy dinh

3.7 SU dung bai thi thuc hanh
SU dung bai thi thuc hanh nhu mét tiéu chuan dai dién cho sy san sang va téc do thi, khéng chinh thic
ldc bat dau va chinh thiic khi da san sang.

v Bai thi thuc hanh dai dién cho loai hinh va pham vi cac cau hai ky thi nang luc

v Tranh ghi nhd cac cau hoi cu thé hodc lam bai thi trudc khi hoan thanh tu hoc

v St dung khéng chinh thic lic bat dau, sau dé chinh thiic khi dd san sang
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3.8 SU dung cac ky thuat hoc tap chi dong

Cung c6 sy hiéu biét thong qua cac phuong phap chi ddng nhu tém tat, s6 do tu duy, thé ghi nhé, thao
ludn vé&i ban hoc va day lai cho ngudi khac.

v Tém tat théng tin bang |3i cla ban

v Tao sd d6 tu duy va st dung thé ghi nhd

v Day tai liéu cho nguai khac

3.9 Tu danh gia thudng xuyén

Kiém tra dinh ky su hiéu biét va kha nang giil ai kién thic cho mai két qua hoc tap va diéu chinh ké
hoach hoc tap hudng tdi cac linh vuc yéu han.

v Kiém tra dinh ky ban than vé moi két qua

v Stidung danh sach va so d6 tu duy dé danh gia

v Diéu chinh ké hoach hoc tap dé tap trung vao céc linh vuc yéu hon

3.10 Tham gia cac nhém hoc tap
Can nhac tham gia cdc nhém hoc tap hodc dién dan truc tuyén dé thao ludn cac két qua hoc tép va chia
sé tai nguyén vdi cac Ung vién khac.

v Tham gia cdc nhdm hoc tap hodc dién dan truc tuyén dé thao luan cac két qua va chia sé tai nguyén

3.11 Cap nhat thong tin vé nganh cdng nghiép
Theo ddi cac cap nhat hodc thay déi trong linh vuc nganh dau tu c6 thé anh hudng dén ky thi cta ban.

v Cap nhat nhiing thay déi ciia nganh dau tu cé anh hudng dén ky thi ctia ban
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CHAPTER 4

Element 2: Fixed income

4.1 Cac Yéu Cau Quy Pinh cho Thi Trudng Ng

Bao gdm cac yéu cau dé thic day thi trudng ng cdng bang va hiéu qua.
v Céc yéu cau chung dé thic day thi trudng ng cdng bang va hiéu qua
v Chinh sach va thd tuc - yéu cau va ndi dung

v Cac hanh vi bi cdm - cac nghia vu ctia Nha Giao Dich Dau Tu va Ngugi Budc Phé Duyét

4.2 Cac Loaiva Dac Diém ctia San Pham Thu Nhip C6 Dinh
Bao gom cac loai va ddc diém cua cac san pham thu nhap cé dinh khac nhau.
Government of Canada Securities

Provincial and municipal government securities

Corporate securities

SSEENEENEEN

Guaranteed income certificates (GIC)

4.3 Thuéat ngii san pham thu nhap c6 dinh
Bao gom Ung dung thuat ngli thu nhap co dinh cho cac tinh hudng cu thé.

Gia tri danh nghia
L&i suat coupon
Ngay ddo han

Thdi gian dén ky han
Gia trai phiéu

Lgi suat dén ky han
Thanh toan

N N N N NN

Cac diéu khoan hgp dong
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4.4 Pac diém cua cac san pham Thu nhap cd dinh
Bao goébm phan tich cac ddc diém cia san pham thu nhap cé dinh danh cho cac nha dau tu va cac bén

phat hanh.

Uu diém va nhudc diém déi véi nha dau tu

v
v Uu diém va nhudc diém dai v6i bén phat hanh
v Nguon goc rdi ro va Igi nhuén tiém nang

v

Tac déng clia céac chi phi lién quan dén viéc mua lai va ndm gili san phdm thu nhap ¢é dinh

4.5 Pac diém cong cu anh hudng dén hé sd rui ro-lgi suat

Bao gom cac dac diém va diéu kién anh hudng dén ho sd rii ro-Igi suat clia cac cong cu thu nhap c6 dinh.

Strips

Floating rate
Callable/puttable
Convertible

Extendable

U O N RN

Sinking/purchase funds

4.6 Cac Phép Tinh Tiéu Chuan vé Ldi Suat Trai Phiéu
Bao gom Ung dung cac phép tinh Igi suat tiéu chuan cho trai phiéu.
Lgi suat thu nhap (hodc hién tai)

Lgi suat gan diing dén ky han

Lgi suat trén cdng cu khdng coupon

SSEENEENEEN

budng cong Igi suat

4.7 M6i Quan Hé Giifa Cac Bién S ctia Trai Phiéu

Bao gom cac mai quan hé gilia coupon, yield, ky han, gia va duration trong cac tinh huéng cu thé.
v Coupon, yield, term-to-maturity va bién dong gia

v Macaulay duration, modified duration va d6 nhay gia

v Nhiing thay d6i trong cac yéu t6 kinh té va gia clia cac san pham fixed-income
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4.8 Tinh toan Thgi han Piéu chinh

Bao goém ap dung thdi han diéu chinh dé danh gia su thay déi gia trai phiéu d6i véi méot su thay doi lgi
suat nhat dinh.

4.9 Gia tri thgi gian cta tién trong tinh toan dau tu
Bao gom Ung dung gia tri thai gian cua tién vao cac tinh toan thu nhap c6 dinh.
v Tinh toan gia tri hién tai cia mot chiing chi thu nhap c6 dinh véi ménh gia, 13i suat coupon, ky han dén
han va ty € chiét khau

v Tinh todn bat ky bién nao con thiéu trong mot tinh toan gia tri thai gian cua tién

4.10 Cac Cong Cu Anh Hudng dén H6 SJ Rui Ro-Ldi Suat

Bao gom cac dac diém clia cac cong cu tai chinh va cac diéu kién anh hudng dén ho sd rui ro-1gi suat.

Strips

Floating rate
Callable/puttable
Convertible

Extendable

NI O N RN

Sinking/purchase funds

4.11 MGi Quan Hé Giifa Cac Yéu Té Trai Phiéu

Ap dung méi quan hé gitia i suat coupon, yield, ky han, bién ddng gi va duration.
v L&isuat coupon, yield, ky han dén ngay dao han va bién dong gia
v Macaulay duration, modified duration va d6 nhay cam cua gia

v Nhiing thay d6i trong cac yéu t6 kinh té va gia ctia san pham thu nhap c¢é dinh

4.12 Gia tri thdi gian cua tién té trong cac phép tinh dau tu
Ap dung gia tri th3i gian clia tién té vao cac phép tinh thu nhap cé dinh.

v Tinh todn gia tri hién tai dua trén ménh gia, l3i suat coupon, ky han dén khi dao han va ty lé chiét khau

v Tinh toan bat ky bién thi€u nao trong phép tinh gia tri thdi gian cla tién té
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CHAPTER 5

If | use a preparatory provider, what does a good one
look like?

5.1 Cac yéu t6 chinh khi lua chon nha cung cap chuan bi
Ban thiét ké liét ké cac yéu t6 can xem xét khi danh gia xem nha cung cap chuan bi c6 phu hgp dé chuan
bi cho ky thi hay khéng.

Danh tiéng va danh gia

Chung chiva thong tin xac thuc
Tai liéu hoc tap toan dién

K& hoach hoc tap c6 cau tric

Tinh linh hoat va kha nang tiép can
Bai thi thuc hanh va danh gia

HO trg hoc sinh

Chi phi va gia tri

NN N N N RN

Cac tuy chon dung thi

5.2 Danh tiéng va Panh gia
Danh gia vi thé ctia nha cung cap chuan bi trong nganh dau tu thong qua danh tiéng va cac danh gia doc

lap.

v Tim kiém danh tiéng viing chac trong nganh dau tu

v Kiém tra cac bai danh gia va |3i chling thuc trén cac trang web ddc lap

5.3 Cong Nhan Pinh va Théng Tin Xac Thuc

Xac minh xem nha cung cap cé dugc cong nhan dinh va xac nhan cac trinh d6 ctia cac giang vién ctia no.

v Kiém tra cdng nhan dinh bdi cac cd quan lién quan

v Xac minh trinh d6 va kinh nghiém cda giang vién
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5.4 Tailiéu hoc tap toan dién

Dam bao nha cung cap cung cap cac tai liéu hién tai bao gom tat ca cac két qua hoc tap cla ky thi vdi cac
loai tai nguyén da dang.

v Tailiéu cap nhat toan dién bao gom tat ca cac két qua hoc tép

v Dadang nhu sach gido khoa, cac mé-dun truc tuyén, bai thi thuc hanh va cac cdng cu tudng tac

5.5 Ké hoach hoc tap c6 cau truc
Tim ki€m mot ké hoach c6 cau tric phu hgp véi lich thi cia ban cing véi hudng dan vé cach st dung tai
liéu va quan ly thai gian.

v Ké hoach c6 cau truc phu hgp vdi lich thi

v Hudng dan vé cach st dung tai liéu va quan ly thgi gian hoc tap

5.6 Tinh Linh Hoat va Kha Tiép Can

Xem xét cac tuy chon phan phai linh hoat, kha nang stf dung nén tang, quyén truy cap thiét bi va di dong,
cling nhu thai gian truy cap vao cac tai liéu.

Cac tuy chon linh hoat nhu khéa hoc truc tuyén, hgi thao truc ti€p va video theo yéu cau

Nén tang than thién vdi ngugi dung cé thé truy cap trén nhiéu thiét bi khac nhau

Quyeén truy cap Ung dung di dong

SSEENEE NN

Xem xét thdgi gian truy cap vao tai liéu hoc tap so vdi lich trinh clia ban

5.7 Cac bai thi thuc hanh va danh gia
Dam bao cac bai thi thuc hanh day di moé phéng dinh dang thuc té véi phan héi chi tiét vé cac L6i.

v Cac bai thi thuc hanh day du mé6 phong dinh dang thuc té

v Phan hoi chi tiét va giai thich cho cac cau hoi thuc hanh

5.8 Ho Trg Sinh Vién
Kiém tra tinh san c6 clia cac dich vu ho trg va chat lugng hé trg khach hang dé tugng tac vdi giang vién
va cac ban hoc.

v Cacdich vu ho trg nhu day kém, cdc nhdm hoc tap, ban trg gitip hodc cac dién dan

v Chat lugng ho trg khach hang cho cac van dé kj thut hodc hanh chinh
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5.9 Chi phiva gia tri
So sanh chi phiva cac géi dich vu d€ danh gia gia tri tong thé so vdi tai liéu, ho trg va ty lé thanh cong.

v So sanh chi phiva géi dich vu trén cac nha cung cap khac nhau

v Danh gia gia tri bao gom tai liéu, ho trg va ty lé thanh cong

5.10 Cac Tuy Chon Dung Thul
Tan dung cac ban dung thd mién phi hodc tai liéu mau dé danh gia chat lugng, tinh da dang va tinh phu
hdp.

v St dung cac ban dung thi mién phi hodc tai liéu mau dé danh gia chat lugng va tinh phu hgp
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CHAPTER 6

Element 3: Equities

6.1 Yéu cau va Mién tri Prospectus
Bao gém yéu cau va muc dich cta prospectus va khi nao mién trif dugc ap dung theo cac cong cu qudc
gia.

Ap dung cho phat hanh sc cap va thir cap
Ap dung cho cac cudc mua lai

Cong khai thong tin toan dién

Quang cao va tiép thi

Yéu cau cong khai thong tin kip thdi
Chung chi thi trudng mién tri

D3t cho riéng tu

NN N N RSN

Nha dau tu dugc cdng nhan

6.2 Cac loai va dac diém chinh cta c6 phiéu pho thong
Bao gom cac |8p va dac diém cuia c6 phiéu pho thong.

v Quyén cb tlic

v Quyén bd phiéu

v Quyén hudng phan du khi giai thé

6.3 Chuing chi Ky gtii Canada (CDRs)

Bao gom cac loai va cac dac diém chinh cta chiing chi ky gtfi Canada.

v Quyén ctia ngudi nam gitl
/ TyléCDR

6.4 Dac Diém Cua Co Phiéu Thudng va Chling Chi Ky GUi
Bao gdbm phan tich dau tu vao cac [8p khac nhau cla ¢6 phiéu thudng va chiing chi ky gii.

v Nguodn goc cla rui ro va lgi suat tiém nang

v Tac déng cua cac chi phi lién quan dén viéc mua va nam gilf ¢ phiéu thudng va chiing chi ky gui
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6.5 Dac diém ctia Quyén sé hifu C6 phiéu thudng
Bao goém phan tich cac uu diém va nhugc diém clia quyén sé hifu cé phiéu thudng.

v Uu diém va nhudc diém clia quyén sd hitu ¢é phiéu thudng
v Uu diém va nhugc diém dadi véi cdng ty phat hanh ¢é phiéu thudng

6.6 Cac Hanh ddong Cong ty Anh huéng dén C6 dong

Bao gom cach cac hanh déng cta cong ty c6 thé anh hudng dén vi tri ctia c6 dong.
v Cach c6 tlc dudc cong bé, yéu cau va tinh thué

v Tac ddng ctia tach cb phiéu va hgp nhat

v Mua lai c6 phiéu

6.7 Cac loai va dac diém chinh cta c6 phiéu uu dai
Bao gém cac |8p va dac diém cla co phiéu uu dai.

v Quyén cb tlic

v Quyén biéu quyét

v Quyén giai thé

6.8 Pac diém cuia Co phiéu uu dai
Bao gom phan tich dau tu vao cac loai ¢d phiéu vu dai khac nhau.
v Ngudn goc cla rdi ro va lgi nhudn tiém nang

v Tac déng cua cac chi phi lién quan dén viéc mua va nam gilt ¢6 phiéu vu dai

6.9 Quyén sd hifu c6 phiéu thudng vs. c6 phiéu vu dai

Bao gom ap dung su phan biét gilta quyén s& hitu cé phiéu thudng va cé phiéu uu déi.
v Nhiing |gi thé va bat |gi d6i vdi chi s& hitu ¢é phiéu uu dai

v Nhiing |gi thé va bat |gi d6i vdi cong ty phat hanh ¢6 phiéu vu dai

6.10 Gia tri thdi gian cua tién té cho cac tinh toan vén chu sé hitu
Bao gom viéc ap dung gia tri thgi gian cla tién té vao dinh gia vén chd sg hiiu.

v Tinh todn gia tri hién tai ciia mot chiing chivén chti s& hitu bang cach st dung cac mé hinh dong tién
chiét khau va tang trudng gia-thu nhap
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6.11 Yéu Cau va Muc Dich ctia Ban Tuyén B6 Dang Ky

Bao gbm cac yéu cau va mién trif ban tuyén bé dang ky theo National Instruments 41-101 va 45-106.

Ap dung cho phan phéi sc cap va thir cap
Ap dung cho cac cudc thau tém

Cong b thong tin toan dién

Quang cao va tiép thi

Yéu cau cong bo thong tin kip thai
Chding chi thi trugdng mién tru

D&t cho riéng tu

Nha dau tu dugc cong nhan

N N N N N

6.12 Cac loai va dac diém chinh ctia Ching chi Luu ky Canada

Bao gdm cac CDR va quyén clia ngudi nam gii.

v Quyén clia ngudi nam gitl
/ Tyl&CDR

6.13 Cach Cac Hanh Pong Clia Cong Ty Anh Hudng Dén C6 Pong
Bao gom tac dong cta cac hanh ddng cla cdng ty doi vdi vi thé cla cd dong.

v Cach ¢6 tlc dugc cdng bo, yéu cau va tinh thué

v Anh hudng clia tach cé phiéu va hgp nhat

v Mua lai c6 phiéu

6.14 C6 phiéu thudng vs. Co phiéu uu dai

Ap dung su phan biét gitta quyén s& hitu cé phiéu thudng va cé phiéu uu dai.
v Uu diém va nhudc diém dai v8i chi sé hitu cd phiéu uu d3i
v Uu diém va nhudc diém dai v8i bén phat hanh ¢d phiéu uu dai
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CHAPTER 7

Element 4: Securities analysis

7.1 Cac Yéu Td trong Phan Tich Cong Ty

Bao goém phan tich cac yéu té dé xac dinh xem liéu mét cong ty ¢ phai la moét khoan dau tu tot hay
khong.

v Tatca cac tai liéu 6 lién quan va ngudn thong tin

v Giai thich r6 rang vé phan tich cong ty cho khach hang ban [é khi dugc yéu cau

v Hdp tac va tham van vdi cac chuyén gia chi dé trong va ngoai té chic

7.2 Bang Can Doi Ké Toan
Bao gom muc dich va ndi dung ctia bang can déi ké toan ciia mot cong ty.
v Binh dang va cac muc dugc bao gom va cach ching dugc phan loai

v Muc dich cta bang thuyén bién von chu sé hifu va méi quan hé ctia né vdi bang can déi ké toan va bao
cao lgi nhuan

7.3 Bao cao Thu nhap Toan dién

Bao gom muc dich va ndi dung cla bao cdo thu nhap toan dién, bao gom cac nguén thu nhap.

7.4 Bao cao Luu chuyén tién té

Bao gobm muc dich va ndi dung ctia bao cao luu chuyén tién té.
v Luu chuyén tién ti cac hoat dong kinh doanh

v Luu chuyén tién tif cdc hoat dong dau tu

v Luu chuyén tién tU cac hoat dong tai chinh

7.5 Cac yéu td khac lién quan dén Bao cao tai chinh
Bao gom cac yéu td bo sung lién quan dén bao cdo tai chinh cta cong ty.
v Ghi chu d6i vdi bdo céo tai chinh

v Bao cdo clia Kiém todn vién
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7.6 Phan tich bdo cdo tai chinh bang cac ty &

Bao gbm phan tich cac bao cao tai chinh cd ban dé dua ra nhitng phan hoi cé y nghia, bao gom cac tinh
toan ty lé.

Cac ty lé thanh khoan (hién tai, nhanh, tién mat)

Cac ty & phan tich rdi ro (ng trén von chi sd hitu, ng trén tai san, bao hiém |3i suat)

Cacty l& sinh [gi (bién Igi nhudn, |gi tdc trén tai san, |gi tdc trén von dau tu)

Cac ty lé hiéu qua (tai san c6 dinh, hang ton kho, khoan phai thu, khoan phai tra, vong quay von luu dong)

NN NN

Cac ty & vén chu sé hitu (chi tra 6 tlc, ty (& gili lai, thu nhap trén moi c6 phiéu, gia tri s6 sach trén moi cd
phiéu, dong tién ty do trén vén chd sd hiiu)

7.7 Phan tich bao cao tai chinh dé danh gia gia tri dau tu
Bao gom phan tich bao cao tai chinh dé tra |Gi cac cau hoi lién quan dén quyét dinh dau tu.

v Cacty lé gia tri (EPS, price to earnings, dividend yield, dividend cover, dividend payout, equity to
common share)

v Su dung phan tich xu hudng va so sanh bén ngoai

7.8 Thong tin tif cac San giao dich va Cd quan Quan ly

Bao gom cac loai va cach st dung thong tin vé c6 phiéu va thu nhadp c¢6 dinh do cac san giao dich va co
quan quan ly cung cap.

v Gia, khéi lugng giao dich, |gi suat va von hda thi truong

v Cachan ché bao gom lénh duing giao dich (CTOs)

7.9 Muc Pich va Cong Dung ctia Chi S6 Thi Truéng

Bao gom muc dich, cau trdc va cong dung cla cac chi sé thi trudng.

Cach cac gia tri chi s6 dudc xay dung
Chi s6 so v8i mic trung binh so vdi da yéu té
Weighted theo gid tri thi trudng so v3i weighted theo gia so v8i equal-weighted

Price return so vdi total return

NN NN

Asset class, sector, country, international
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7.10 SU dung cac chi sé
Bao gom viéc p dung cac chi s6 vao cac ban tém tat thi trudng va hiéu suat so sanh.

v Cung cap ban tém tat thi trudng

v Tinh todn hiéu suat so v8i mot benchmark

7.11 Cac Phudng Phap Panh Gia Hanh vi Thi trudng Chiing khoan
Bao gom phan tich cac phuong phap dugc sif dung dé danh gia hanh vi thi trudng chiing khoan.

Tam quan trong cua viéc stf dung cac nguén phan tich cong ty va théng tin khac nhau
Phan tich cc ban

Phéan tich dinh lugng

Phan tich ky thuadt/théng ké

NN NN

Cac gia dinh va phudng phap dinh gia c6 thé dugc st dung

7.12 Phan loai cac nganh céng nghiép thanh cac linh vuc

Bao gom cach cac nganh cong nghiép dudc phan loai thanh cac linh vuc va dugc giai thich trong dinh gia
c6 phiéu.

San pham tiéu dung

Cac nganh san xuat

Cac nganh dich vu

SSEENEE NN

Cong nghé

7.13 Cac yéu t6 vi mé kinh té tac dong dén gia chiing khoan

Bao gém viéc ap dung cac yéu to vi md kinh té dé ky vong clia nha dau tu va chuyén dong thi trudng.
L&i suat

Lam phat

Viéc lam

SSEENEE NN

Nang suat
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7.14 Cac Yéu T6 Anh Huéng Bén Ky Vong Hiéu Suat

Bao gom phan tich cac yéu té khac anh hudng dén ky vong hiéu suat trong cac khoang thdgi gian khac
nhau.

Loai tai san

Bién dong

Nganh thi trudng

Chu ky kinh t&

NN NN

Piém chuan

7.15 Cac Yéu Té Lién Quan Pén Thuc Hién Phan Tich Cong Ty

Phan tich cac yéu t6 trong phan tich cong ty dé xac dinh xem mot cong ty c6 phai [a mét khoan dau tu
tot hay khong.

v Tat ca cac tai liéu cd lién quan va cac ngudn thong tin

v Giai thich rd rang vé phan tich cdng ty cho khach hang ban [é khi dudc yéu cau

v Hdp tac va tham khao y kién véi cac chuyén gia chi dé ndi bo va bén ngoai

7.16 Muc dich va néi dung ctia bao cao vi thé tai chinh
Bao gom dinh dang va phan loai ctia bao cao vi thé tai chinh.

v DPinh dang va cac muc dugc bao gom cling nhu cach chiing dugc phéan loai

v Muc dich clia bdo cdo thay d6i von chd s& hitu va méi quan hé cta né véi bang can dai ké toan va bao cao
[gi nhuan

7.17 Muc dich va ndi dung ctia bao cao thu nhap toan dién

Bao gom bdo cao thu nhap toan dién va cac nguon thu nhap.

7.18 Muc dich va ndi dung cta bao cao luu chuyén tién té
Bao gém cac thanh phan clia bao cao luu chuyén tién té.

v Luu chuyén tién té tu cac hoat déng kinh doanh
v Luu chuyén tién té tU cac hoat dong dau tu

v Luu chuyén tién té tUf cac hoat dong tai chinh
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7.19 CacYéu Té Khac Lién Quan dén Bao Cao Tai Chinh cia Cong Ty
Bao gbm cac yéu té bé sung ctia bao cdo tai chinh.

v Ghichi cho bdo cdo tai chinh

v Bdo cdo cta Kiém todn vién

7.20 Phan Tich Bao Cao Tai Chinh cia Cong Ty

Phan tich cac bao cdo tai chinh dé dua ra nhitng nhan xét cé y nghia vé mét cong ty, bao gom cac tinh
toanty lé.

Ty lé thanh khoan - ty |€ hién tai, ty |€ nhanh va ty |€ tién mat

Ty lé phan tich rdi ro - ng trén von cht s hitu, ng trén tai san, kha nang tra ai

Ty lé Igi nhudn - bién [gi nhuan, |gi suat trén tai san, |gi suat trén vén dau tu

S S S L

Ty lé hiéu qua - vong quay tai san ¢é dinh, hang ton kho, cac khoan phai thu, cac khoan phai tra, vong
quay von luu dong

v Ty lévon chi sd hitu - ty 1€ chi tra 6 tuc, ty [é gill lai, thu nhap trén moi c6 phiéu, gia tri sach trén mai cd
phiéu, dong tién ty do cho vén cht sé hitu

7.21 Phan tich bao cao tai chinh vé khoan dau tu
Phan tich cac bdo cdo tai chinh dé dua ra phan héi vé khoan dau tu, bao gom cac ty | gia tri va xu hudng.

v Ty légiatri- EPS, price to earnings, dividend yield, dividend cover, dividend payout, equity to common
share

v Su dung phan tich xu hudng va so sanh bén ngoai

7.22 Thong tin cung cap bdi cac san giao dich va cd quan quan ly

Bao gom cac loai va cach st dung thong tin cho c6 phiéu va thu nhap c6 dinh tu cac san giao dich va co
quan quan ly.

v Gia, khéi lugng, lgi suat va von hoda thi trudng

v Cachan ché bao gom lénh duing giao dich (CTOs)
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7.23 Cac Yéu T6 Khac Anh Hudng Bén Ky Vong Hiéu Suat

Phan tich cac yéu t6 anh hudng dén hiéu suat trong cac khoang thdi gian khac nhau.
LSp tai san

Do bién dong

Nganh thi trudng

Chu ky kinh t&

NN NN

Céc chi s6 chuan
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CHAPTER 8

Should I use a preparatory provider or self-study?

8.1 Uu Piém va Nhudc Diém ctia Si Dung Nha Cung Cap Chuan Bi
Ban thiét ké cdn nhac nhiing lgi ich va bat Igi cla viéc st dung nha cung cap chuan bi tét dé chuan bi cho
ky thi.
v Uu biém: structured learning, expert guidance, comprehensive resources, practice exams, peer
interaction, time efficiency

v Nhugc Biém: cost, less flexibility, dependency

8.2 Uu diém va nhudc diém cuia tu hoc

Khung hoc tap can nhac cac Igi ich va bat Igi cla ty hoc nhu mét phuong phap chuan bi cho ky thi.

v Uu diém: tiét kiém chi phi, linh hoat, hoc tdp ca nhan héa, tu luc, dé tiép can
v Nhudgc diém: can ky luat tu than, ton thdi gian, hudng dan han ché, nhiing [6 hong tiém an

8.3 Nhiing Ldi ich ctia Viéc SIf Dung Mot Nha Cung Cap Chuan Bi Tot
Nhiing Igi ich ciia m6t nha cung cap chuan bi bao gom hoc tap cé cau tric, hudng dan tu chuyén gia, tai
nguyén toan dién, cac bai kiém tra thuc hanh, tudng tac ngang hang va hiéu qua st dung thgi gian.

v Hoc tap cé cau tric dé duy tri tién do

Hudng dan tu cac gido vién c6 kinh nghiém

Tai nguyén toan dién dudc diéu chinh cho ky thi

Cac bai kiém tra thuc hanh phan anh bai kiém tra thuc té

Tuong tac ngang hang thong qua cac nhém hoc tap, dién dan hoac 18p hoc

NN NN

Hiéu qua st dung thdgi gian trong viéc sap xép hoc tap

8.4 Nhudc diém cua viéc st dung Nha cung cap Chuan bi

Nhiing bat gi ctia cac nha cung cap chuan bi bao gom chi phi, linh hoat kém han va kha nang phu thudc
c6 thé xay ra.

v Chiphi cé thé dang ké

v Linh hoat kém hdn do lich trinh ¢6 dinh

v Su phu thudc cé thé han ché ki nang hoc tap doc lap
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8.5 Nhiing Ldi ich ctia Tu Hoc
Nhifng Igi ich cla tu hoc bao gom tiét kiém chi phi, tinh linh hoat, hoc tdp ca nhan héa, tu luc va nhiing
tai nguyén cong cong deé tiép can.

Tiét kiém chi phi bang cach st dung céc tai nguyén mién phi hodc gia thap
Tinh linh hoat d€ hoc tép theo toc d6 cua riéng ban
Hoc tap ca nhan héa tap trung vao cac linh vuc yéu

Ty luc va tu duy phan bién

NN NN

Tat ca cac tai nguyén dugc kiém tra déu dé tiép can cong khai

8.6 Nhugc diém ctia hoc tap doc lap

Nhiing bat gi cia tu hoc bao gdm ky luat tu than can thiét, nhu cau thdi gian nhiéu, hudng dan han ché
tu chuyén gia va nhiing khoang tréng tiém an trong pham vi bao hiém.

Can c6 ky luat tu than va dong luc

Ton nhiéu thai gian dé thu thap tai liéu va lap ké hoach

Hudng dan han ché tif cac chuyén gia déi véi cac khai niém phc tap

I NI NN

Nhiing khoang tréng tiém an néu khong cé ké hoach ¢é cau tric
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CHAPTER9

Where can | get additional support to study for the
Retail Securities Exam?

9.1 Cac Quy Tac CIRO Investment Dealer va Partially Consolidated (IDPC)
M6t s6 ndi dung dudc kiém tra lién quan truc ti€p dén cac quy tac CIRO quan ly cdc Nha Dau Tu; ban
thiét ké xac dinh cac phan quy tac IDPC cu thé ma cac Ung vién nén lam quen.

Quy Tac 1100 - Giai Thich

Quy Tac 1200 - Pinh Nghia

Quy Tac 1400 - Tiéu Chudn Hanh Vi

Quy Tac 2600 - Yéu Cau Nang Luc va Mién Trif Nang Luc

Quy Tac 2700 - Yéu C3u Gido Duc Lién Tuc cho cdc Ngudi Pudc Phé Duyét
Quy Tac 3000 - Cac Quy Tac Hanh Vi Kinh Doanh va Tai Khoan Khach Hang
Quy T3c 5100 - Yéu Cau Ky Quf - Ung Dung va Binh Nghia

Quy Tac 7100 - Thi Trudng Nd

NN N N SN

9.2 Quy Tac Toan Cau Vé Tinh Toan Ven Thi Trudng (UMIR)

Ban thiét ké xac dinh cac phan cu thé ciia Quy Tac Toan Cau Vé Tinh Toan Ven Thi Truéng do CIRO cung
cdp ma cac Ung vién nén dac biét quen thudc.

Phan 2 - Giao dich lam dung

Phan 4 - Giao dich trudc

Phan 5 - Nghia vu thuc hién tot nhat

Phan 7 - Giao dich trén mét san giao dich

NEENEEGIE IS

Phan 10 - Nghta vu clia ngudi gidm sat
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9.3 Quy tac Investment Dealer va Hgp nhat Mot phan (IDPC)

M6t s6 ndi dung dudc kiém tra lién quan truc ti€p dén cac quy tac CIRO quan ly Investment Dealers, vdi
cac Ung ctivién du kién XIXIsé lam quen véi cac phan quy tac IDPC dugc chi dinh.

Rule 1100 - Giai thich

Rule 1200 - Binh nghia

Rule 1400 - Tiéu chuan vé hanh vi

Rule 2600 - Yéu cau vé nang luc va mién tri khoi nang luc

Rule 2700 - Yéu cau giao duc lién tuc cho cac Nguai dudc Phé duyét
Rule 3000 - C4c quy tac vé hanh vi kinh doanh va tai khoan khach hang
Rule 5100 - Yéu cau ky quy - (Ing dung va dinh nghia

Rule 7100 - Thj trudng ng

NN N N NN RN

9.4 Luat chdng rua tién (PCMLTFA)

Ky thi bao gobm muc dich, cac yéu cau chung va hdu qua cla viéc vi pham Dao luat vé Nguon gbc ctia Toi
pham (Rua tién) va Tai chinh Khiing b6 cling nhu cac quy dinh ctia né, dudc ghi lai trén trang web clia
FINTRAC.

v Tap trung vao muc dich, cac yéu cau chung va hdu qua cta viéc vi pham

v PCMLTF Regulations

9.5 Cac Cong cu Qudc gia tu CSA
Ghi chi trong ban thiét ké cho biét rang cac Cong cu Quéc gia cu thé dugc tim thay trén trang web cua

Cd quan Quan ly Chiing khoan Canada dugc tham chiéu trong chudng trinh giang day.

v NI41-101 General Prospectus Requirements
v NI 45-106 Prospectus Exemptions

9.6 Thuat ngii ké toan theo IFRS
M3c du cac quy dinh ké todn cu thé s& khéng dudc kiém tra, ban thiét ké ky thi néu rd rang can phai quen
thudc vdi thuat ngii ké todn theo Tiéu chudn Bao cao Tai chinh Quéc té (IFRS).
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9.7 Tai Nguyén ctia Cac Cd Quan Chinh Phu va Quan Ly Quy Dinh
Ban thiét ké liét ké cac ca quan chinh phu va quan ly quy dinh cé cac tai nguyén phu hgp dé hiéu ré moi
trudng quan ly va phap luat chi phoi nganh dau tu Canada.

Government of Canada (Canada.ca)

Office of the Superintendent of Financial Institutions (OSFI)
Canadian Securities Administrators (CSA)

Financial Consumer Agency of Canada (FCAC)

Bank of Canada

SN NN NI

Canadian Investment Regulatory Organization (CIRO)

9.8 PCMLTFA va Quy dinh PCMLTF

Ky thi dé cap dén muc dich, yéu cau chung va hau qua cta viéc vi pham ludt chong rifa tién va tai trg
khang bo dudc ghi lai trén trang web FINTRAC.

v Dao luat Ve tién thu dudc tu toi pham (RUa tién) va Tai trg Khing b6 (PCMLTFA)

v Quy dinh PCMLTF

v DBudgc ghi lai trén trang web FINTRAC

9.9 Thuat ngii ké toan IFRS
Mac du cac quy dinh ké toan cu thé sé khong dudc kiém tra, nhung can phai hiéu rd thuat ngill ké toan

theo Chuan muc Bdo cdo Tai chinh Qudc té.

v Thuét ngill ké toan theo IFRS la bat budc
v Cac quy dinh ké toan cu thé sé khong dugc kiém tra
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CHAPTER 10

Element 5: Managed products and other investments

10.1 Cac Loai San Pham Budgc Quan Ly

Bao gém cac loai san pham dugc quan ly khac nhau cé san.

Mutual fund trusts

Mutual fund corporations

Income trusts

Closed-end funds

Real estate investment trusts (REITS)
Exchange-traded funds (ETFs)

Wrap funds/fund of funds/ETF wrap

NN N N RN

Pooled funds

10.2 Cac Can Nhac cho Nha Pau Tu trong Cac San Pham Quan Ly

Bao gdm phan tich cdc cn nhac chinh dnh hudng dén nha dau tu trong cac san pham quan ly.

v Pham vi cac lua chon phgi nhiém (thu nhap va tang trudng, cac |8p tai san, nganh, dia ly, dao ddic va ESG,
da dang hda/tap trung)

v Uu diém va nhudc diém cutia cic san pham quan ly

10.3 Cac Piac Diém Chinh chia Quy Tudng HO

Bao gbm cac dac diém chinh cta quy tusng ho.

Quyeén truy cap vao quy tudng ho tai Canada

Cau truc (trust so véi corporate)

Nhitng Ngudi Tham Gia - trustee, manager, distributor, custodian
C4au Truc Phi

NN NN

Dinh Gid Hang Ngay
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10.4 Nhitng Can Nhac cho Nha Pau Tu trong Quy Tudng Ho

Bao gdm phan tich cac cn nhac chinh anh hudng dén nha dau tu trong quy tudng hé.
v Uu diém va nhudc diém déi v6i nha dau tu

v Uu diém va nhugc diém dai véi nha cung cap

v Nguon rdi ro va Igi nhuén tiém nang, bao gom cac phudng phap xép hang rui ro

10.5 Nhiing Can Nhac cho Nha Pau Tu trong ETFs
Bao gdm phan tich cdc cn nhac chinh dnh hudng dén nha dau tu trong ETFs.

Quyeén truy cap vao ETFs

Su'tao lap

Dinh gid: gia thi trudng so v3i gia tri tai san rong (NAV)
Cac phong cach quan ly ETF

Viéc st dung don bay

Uu diém va nhudc diém cia ETFs so vdi quy tuang ho

NN N NN

Cau trac chi phi

10.6 Cac phong cach quan ly quy

Bao gom cac dac diém va muc dich cta cac phong cach quan ly quy.
v Quan ly tich cyc va thu dong

v Smart beta/dau tu theo yéu to

v Quy cb don bay

v Quy nghich dao

10.7 Cac nguén thdng tin vé cac san pham dudc quan ly
Bao gom cac nguén thdéng tin vé cac san pham dugc quan ly, bao gom cac tg thuc té vé quy va cac tg
thuc t& vé ETF.

10.8 Tiéu Chi Panh Gia Hiéu Suat Quy
Bao gém cac tiéu chi dién hinh dé danh gia hiéu suat cia mét quy.

v DPo ludng Igi suat (holding period, money-weighted, time-weighted rate of return)

v So sanh gi suat (benchmark, peer group)
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10.9 Phudng Phap Pinh Gia cho cac Quy Budc Quan Ly

Bao gom Ung dung cac phudng phap dinh gia cho cac quy dugc quan ly, bao gom cac phép tinh.
Dinh gia cac unit hodc ¢ phiéu quy tudng ho, bao gom NAVPS

Do ludng va so sanh hiéu suat cta quy

DU liéu hiéu suat tiéu chun va |gi suat toan phan

SSEENEE NN

St dung cac phép so sanh va benchmark thich hgp (dudc chi dinh trudc, thich hgp, c6 thé do ludng, ré
rang, phan anh, chiu trach nhiém, cé thé dau tu)

10.10 Tac dong cha chi phi déi véi cac san pham quan ly

Bao gom tac dong cua chi phi doi vdi hiéu suat ctia cac san pham quan ly.

Phiva chi phi tai

vong quay

Thué (trén quy, trén nha dau tu, thué giti lai, hoan lai dudc, khdng hoan lai dugc)

SSEENEENEEN

Dbanh gia ty |é chi phi (ty [é chi phi quan ly, ty [é chi phi giao dich)

10.11 Nhiing Hau qua ciia Redemptions

Bao gom phan tich nhiing hdu qua ctia redemptions.

v Hau qua vé thué (T-swps)
v Cacké hoach rit tién

v Tam dung redemptions - Gating

10.12 Lua chon giifa cac san pham quan ly va khéng quan ly

Bao gom cac yéu td can xem xét khi lua chon gitta cac san pham quan ly va khéng quan ly.

v Quyét dinh cta nha dau tu

v Khuyén nghi ctia bai dién bang ky
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SNV NI NI

NI O SRS

v

v

v

10.13 Cac quy chién lugc thay thé va tai san thay thé

Bao gom cac loai quy chién lugc thay thé va tai san thay thé.

Hedge funds

Structured products
Alternative investment funds
Crypto-assets

Private equity

Venture capital

10.14 Pac diém cta Quy Chién ludc Thay thé

Bao gom phan tich cac quy chién lugc thay thé va cac loai dau tu khac.

Cau tric

Dac diém

Phi: quan ly, hiéu suat, hurdle rates

Uu diém va nhudc diém cho nha dau tu va nha cung cap

Nguén goc cla rdi ro va lgi suat tiém nang

Tac ddng cla cac chi phi lién quan dén mua lai va ndm gill cac khoan dau tu khac

Yéu cau nha dau tu dudc cong nhan

10.15 Nhitng Can Nhac Anh Hudng Dén Nha Bau Tu Trong Cac Sdn Pham Quan Ly

Phan tich nhiing cdn nhac anh hudng dén nha dau tu trong cac san pham quan ly.

Pham vi cdc miic dd rdi ro c6 san - thu nhdp va tang trudng, cac I8p tai san, nganh, dia ly, dao dic va ESG,
da dang hda/tap trung

Uu diém va nhugc diém ctia cac san pham quan ly

10.16 Cac Yéu T6 Anh Hudng dén Nha Pau Tu trong Quy Tudng HO
Phan tich cac yéu t6 anh hudng dén nha dau tu trong quy tugng ho.

Nhiing |gi thé va nhudc diém déi vGi nha dau tu

v Nhiing |gi thé va nhugc diém doi vdi nha cung cap

v Ngudn goc rdi ro va lgi suat tiém nang, bao gom cac phuong phap xép hang rui ro
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v
v
v
v

v
v

SSEENEENEEN

10.17 Nhiing Can Nhac Anh Hudng Dén Nha Dau Tu Trong ETFs
Phan tich nhiing cdn nhac anh hudng dén nha dau tu trong ETFs.

Tiép can ETFs

Tao lap

Dinh gid: gid thi trudng so v3i gia tri tai san rong (NAV)
Cac phong cach quan ly ETF

St dung don bay

Uu diém va nhudc diém cta ETFs so vdi quy tuong hd
C4u tric chi phi

10.18 DPac diém va muc dich ctia cac phong cach quan ly quy

Bao gom cac phong cach quan ly quy khac nhau va muc dich ctia ching.

Quan ly cht dong va thu dong
Smart beta/factor investing
Quy dudc st dung don bay
Quy ngudc

10.19 Tiéu chi danh gia hiéu suat cta quy

Bao gém cac tiéu chi dién hinh dé danh gia hiéu suat quy.

Do luang Igi tdc - holding period, money-weighted, time-weighted rate of return

So sanh lgi tdc - benchmark, peer group

10.20 Tac dong chia Chi phi d6i véi Hiéu suat San pham Budc Quan ly

Bao gom cach cac chi phi anh hudng dén hiéu suat ctia san pham dugc quan ly.

Phi tai va phi
vong quay
Thué - trén quy, trén nha dau tu, thué khac nguon (c6 thé hoan lai va khéng thé hoan lai)

Dbanh gia ty |é chi phi - ty & chi phi quan ly, ty [é chi phi giao dich
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10.21 Cac Loai Quy Chién Lugc Thay Thé va Tai San

Bao gom cac quy chién lugdc thay thé va tai san thay thé.

Quy phong ho (Hedge funds)
San pham cé cau tric

Quy dau tu thay thé

Tai san tién dién tu

Von tu nhan

SNV NI NI

Vén mao hiém
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CHAPTER 11

Element 6: Portfolio construction

NN N N N

N N N N

S S S L

11.1 Quy trinh Quyét dinh Phan bo Tai san

Bao gdm quy trinh va nguyén tac phan bé tai san trong xay dung danh muc dau tu.

Nguyén tac xay dung danh muc dau tu

Danh muc, quy trinh va tdm quan trong ctia phan bé tai san

Cac loai va khia canh chinh cta phan bé tai san (tactical, strategic, rebalancing)
Cac danh muc hén hdp tai san va chién lugc thiét lap hon hgp tai san

Lgi ich cla cac ky thuat lua chon ¢é phiéu khac nhau

Lgi ich ctia chién lugc can bang lai

Chi phi thuc hién va can bang lai (spread, hoa héng, thdi gian)

11.2 Cac Loai RGi Ro Khac Nhau

Bao gom cac loai rui ro khac nhau anh hudng dén cac danh muc dau tu.

Rui ro i suat

Rui ro lam phat

Rui ro thanh khoan

Rui ro vén

Rui ro thu nhap

Rui ro clia nha phat hanh

Rui ro toi pham tai chinh

11.3 Cac Bién Phap Do Ludng Rui Ro

Bao gom nhiing gi cac bién phap do ludng rii ro khac nhau chi ra vé mot tai san hodc danh muc dau tu.

Do léch chuan va phugng sai
Beta
DPanhan to

Drawdown
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11.4 Quy trinh quan ly rai ro d6i vdi rui ro va gi suat

Bao gém viéc ap dung cac quy trinh quan ly rdi ro dé xu ly rui ro va |gi suat.
v Vai tro cuta rdi ro trong lua chon tai san

v Phong chong rtiro va da dang hda

v Cacyéu to anh hudng dén [gi suat ky vong va rdi ro ciia danh muc dau tu

11.5 Quan ly Rai ro cho Ban Khéng
Bao gom viéc ap dung cac quy trinh quan ly rdi ro cho ban khéng.

v Quy trinh ban khéng va cac rdi ro lién quan

v Yéu cau ky quy cho cac vi thé dai va ngan

11.6 Cac Khai Niém Vé Khuyén Nghi Danh Muc Pau Tu

Bao gom cac khai niém ca ban vé khuyén nghi danh muc dau tu.

Ly thuyét danh muc dau tu hién dai/ly thuyét phuong sai trung binh

Da dang hda hiéu qua, da dang hda ngdy thao va tép trung theo nganh cong nghiép hoac nha phat hanh
MG hinh Black-Litterman

S S S L

M6 phdng Monte Carlo

11.7 Cac md hinh dinh gia tai san

Bao gdm muc dich, uu diém va nhugc diém clia cac m6 hinh dinh gia tai san.
v M6 hinh dinh gia tai san vén

v Ly thuyét dinh gia arbitrage

v Md hinh da nhén té (Fama-French nam nhan td, Fama-French ndm nhan té + momentum, Carhart bén
nhan to)

11.8 Ap dung mé hinh dinh gia tai san vén

Bao gém viéc ap dung CAPM dé tinh toan |gi suat ky vong va rui ro ctia mot danh muc dau tu hodc tai

san.

11.9 Nhiing hé qua cta gia thuyét thi trudng hiéu qua
Bao gom nhiing hé qua cla gia thuyét thi trudng hiéu qua déi véi quan ly danh muc dau tu.
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11.10 Quan ly danh muc dau tu tich cuc cho cac quan ly ¢é phiéu

Bao gém phan tich cac ky thudt quan ly danh muc dau tu tich cuc cho cac quan ly ¢ phiéu.

Top-down vs. bottom-up
Sector rotation
Growth investing

Value investing

NN NN

Market timing

11.11 Quan ly danh muc dau tu thu ddng cho cac quan ly c6 phiéu
Bao goém phan tich cac ky thudt quan ly danh muc dau tu thu déng cho cac quan ly cé phiéu.

v Muavandm gill

v Theo ddi/chi sé hda

11.12 Cac Ky Thuat Quan Ly Danh Muc Dau Tu Thu Nhap €8 Pinh

Bao gom cac ky thuat quan ly danh muc dau tu thu nhap cé dinh thu déng va tich cuc.

Mua va nam gili thu dong
Khdp chi s

Bao véftinh (Immunization)
Quan ly thaGi han (Duration)

Trao doi trai phiéu

I O NN

Xoay vong khu vuc

11.13 Cac quy trinh quan ly rdi ro cho ban khéng
Ap dung cac phuang phap quan ly rdi ro vao ban khéng.

v Quy trinh ban khéng va nhiing rui ro lién quan

v Yéu cau ky quy cho cac vi thé dai va ngan

11.14 Muc dich va uu diém/nhudgc diém ctia cac mé hinh dinh gia tai san
Bao gém cac uu diém va nhugc diém cta cac mé hinh dinh gia tai san.

v M6 hinh dinh gia tai san vén

v Ly thuyét dinh gia chénh léch gia

v Cac mo6 hinh da yéu té - Fama-French five-factor, Fama-French five-factor + momentum, Carhart four-
factor
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11.15 Nhitng Ham Y cta Gia Thuyét Thi Trudng Hiéu Qua
Bao gom nhitng ham y cGla EMH d6i véi quan ly danh muc dau tu.

11.16 Ky thuit quan ly danh muc hoat ddng cho c6 phiéu

Phan tich cac k§ thuat quan ly danh muc c6 phiéu hoat dong.

v TUtrén xudng so vdi tu dudi lén
v Xoay vong [inh vuc

v Dau tu tang trudng

v Dautugiatri

v Dinh thgi thi truong

11.17 Cac ky thuat quan ly danh muc dau tu thu ddng cho cé phiéu
Phan tich cac kj thuat quan ly danh muc dau tu ¢ phiéu thu dong.

v Muava gilt
v Theo doi/lap chiso
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CHAPTER 12

Academic or topical learning programs

12.1 Cac linh vuc chudng trinh chu dé co lién quan dén chudng trinh dao tao
Ban thiét ké xac dinh cac vi du vé ndi dung chudng trinh hoc thuét hodc chu dé dugc cung cap thong qua
cac trudng cao dang va dai hoc c6 lién quan dén cac phan cu thé clia chuang trinh dao tao.

v Thitrudng tai chinh - cac thanh phan, hoat ddng chinh va cac |8p tai san
v Quan ly danh muc dau tu - quan ly danh muc dau tu hoac tai san

v Quan ly quy - cac quy dau tu va san pham danh muc dau tu dugc quan ly

12.2 Cac Chudng Trinh Thi Trudng Tai Chinh
Cac chuaong trinh gidi thiéu cac thanh phan, hoat dong chinh va cac 8p tai san trong thi trudng tai chinh,
lién quan dén cac phan cu thé ctia chudng trinh hoc.

v Gidi thiéu cac thanh phan, hoat dong chinh va cac |8p tai san trong thi trudng tai chinh

12.3 Cac chudng trinh quan ly danh muc dau tu
Cac chuaong trinh lién quan dén quan ly danh muc dau tu hodc tai san nhu ndi dung hoc tap chi dé cé

lién quan.

v Cac chudng trinh lién quan dén quan ly danh muc dau tu hodc tai san

12.4 Cac chuong trinh quan ly quy
Cac chuong trinh giai thich vé quy dau tu va cac san pham danh muc dau tu dugc quan ly khac.

v Cac chuong trinh giai thich vé quy dau tu va cac san pham danh muc dau tu dudc quan ly khac
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CHAPTER 13

Element 7: Investment recommendations

13.1 MGi quan hé giita muc tiéu, ho sd rui ro va hiéu suat

Bao gom phan tich m6i quan hé gitfa cac muc tiéu ctia khach hang, nhu cau, ho sa rui ro va hiéu suat.

13.2 Nhiing Rang Budc Phi Tai Chinh P6i VGi Lua Chon Pau Tu
Bao gom phan tich tac dong cla viéc khach hang ap dat cac rang budc phi tai chinh déi véi lua chon ctia
ho.

v Céc can nhac vé cdng bang, da dang va hoa nhap
v Cactiéu chi vé moi trudng, xa hdi va quan tri

v Céacsdthich cd nhan khac

13.3 Cac Nguyén Tac cta Tai Chinh Hanh Vi

Bao gdbm cac nguyén tac tai chinh hanh vi va tadc déng cta ching déi vdi cac quyét dinh va Igi suat cua
khach hang.

Nhing sai st nhan thlc (representativeness, illusion of control, confirmation, hindsight)

Nhing thién vi x( ly thong tin (framing, anchoring, mental accounting, availability)

Nhiing thién vi cdm xuc (loss aversion, overconfidence, endowment)

SSEENEE NN

Nhiing thién vi thi trudng vén (survivorship, gambler's fallacy, herding, home country)

13.4 Xac dinh phu hgp cho khach hang ban 1é trong cac khuyén nghi

Bao gom viéc ap dung cac yéu cau xac dinh phu hgp trong cac tinh huéng khuyén nghi.

Lua chon cac san pham phu hdp
Anh hudng clia ké san pham clia Nha mai gidi Dau tu
Tai san rong va nhu cau thanh khoan cla khach hang

Lap ké hoach quan ly tién mat va chién lugc tiét kiém

NN

Cac dac diém cua cac chuong trinh luang huu cta chinh pha
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13.5 Lua chon danh muc dau tu dua trén théng tin KYC
Bao goém ap dung cac quy trinh dé lya chon danh muc dau tu dya trén théng tin KYC.

Nhu cau dau tu, muc tiéu va ho sd rui ro ctia khach hang
Thanh phan danh muc dau tu hién tai, mdc rai ro va kha nang thiéu hut tiém an
Cac chién lugc quan ly dau tu cé lién quan

Cac giai phap dé giai quyét cac xung dot gilta ky vong va ho sd rii ro

NN NN

Lgi ich ctia phan tich dong tién

13.6 Giai quyét cac hanh dong dau tu cho méot khach hang

Bao gom viéc ap dung cac yéu té lién quan dén cac hanh dong dau tu cho mot khach hang.
Tac dong cla cac thay d6i dang ké déi vdi thong tin KYC cta khach hang

Tac dong khong mong muén cta hanh dong dau tu (tap trung, thanh khoan)

Tac dong tiem tang va thuc té cta chi phi d6i vdi lgi suat

UGN

Xem xét mot loat cac hanh dong thay thé hgp ly

13.7 Nhiing Yéu Cau Chinh ctia Quy Trinh Dé Xuat

Bao gom phan tich cac yéu cau chinh cta quy trinh dé xuat hanh dong dau tu.
Nhiing uu diém va nhugc diém ctia moi san pham va hanh dong dugc dé xuat
Nh{ing rui ro lién quan dé&n moi san pham va hanh dong dugc dé xuat

Nhiing gi ma hanh dong dudc dé xuat co thé dat dugc cho khach hang

S NEENIENEEN

Quy trinh dé bao dam cam két cua khach hang

13.8 Gia tri chia tién theo thdi gian trong viéc xac dinh muc tiéu tai chinh

v Dau tu dinh ky can thiét dé dat dugc muc tiéu/khoan nd trong tudng lai da biét
v Thu nhap dinh ky trong tuong lai tit mot khoan dau tu duy nhat (gia tri hién tai ciia mot nién kim)
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13.9 Lap ké hoach thué ca nhan va cong ty

Bao gom Ung dung nhitng kién thiic cd ban vé [ap ké hoach thué ca nhan va cong ty cho cac khuyén nghi.
Cac chién lugc [ap ké hoach thué va lgiich

Cac tai khoan uu d3i vé thué (FHSAs, RRSPs, RESPs, TFSAs)

Céc chién ludc giam thiéu trach nhiém thué (khau tri/tin dung, chia tach thu nhap, cat 16 thué)

SSEENEE NN

Cac cong ty (thu nhap hoat dong so véi thu nhap thu dong, tich hgp, cac tai khoan ghi chi CDA/RDTOH/
GRIP)

13.10 Hé thong thué Igi nhudn vén cua Canada

Bao gdm ap dung cac nguyén tac cd ban clia hé thng thué Igi nhuin vén clia Canada cho Igi nhuén dau
tu.

v Tinh todn |gi nhudn vdn va ton that vén

v XU ly thué dai véi Igi nhuén va ton that

v Chién lugc giam thiéu trach nhiém thué Igi nhudn von

13.11 Hé théng thué thu nhap Canada

Bao gom viéc ap dung cac kién thilic cd ban cta hé thong thué thu nhap Canada vao thu nhap tu dau tu.

v Tinh toan thué thu nhap phai tra
v XU ly thué 13i suat
v XU ly thué c6 tic (da diéu kién, khong da diéu kién, nudc ngoai)

13.12 Yéu cau xU ly khiéu nai
Bao gom ap dung cac yéu cau quy dinh diéu chinh viéc xtr ly khiéu nai.

Cong nhan
Quy trinh
Giai quyét
Bdo cao

Thuc hanh bi cam

NEENEE UGN

13.13 MGi quan hé giita muc tiéu cua khach hang, rui ro va hiéu suat

Phan tich méi quan hé gilta muc tiéu cta khach hang, nhu cau, ho sd rdi ro va hiéu suat.
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v
v
v

v

v
v
v

v
v
v

v

SSEENEE NN

13.14 Tac dong ctia cac rang budc phi tai chinh déi vadi cac lua chon

Nhiing can nhac vé cong bang, da dang va hoa nhap
Cac tiéu chi vé moi trudng, xa hoi va quan tri

Nhitng sd thich ca nhan khac

13.15 Cac Yéu Té Trong Viéc XU Ly Cac Hanh Pdng Pau Tu Cho Khach Hang

Ap dung cac yéu t6 lién quan dén cac hanh déng dau tu cho khach hang.

Tac dong cta nhiing thay doi dang ké d6i vdi thong tin KYC ctia khach hang
Tac dong khong mong mudn clia hanh dong dau tu - tép trung, tinh thanh khoan
Tac dong tiém tang va thuc té cla chi phi doi véi Igi suat

Xem xét mot loat cac hanh dong thay thé hgp ly

13.16 Hé théng thué thu nhap Canada cho cac khoan dau tu
Ap dung nhitng kién thitc ca ban vé thué thu nhap tif cdc khoan dau tu clia khach hang.

Tinh toan thué thu nhap phai ndp
XU ly thué trén [&i suat

XU ly thué trén cé tuc - cé diéu kién, khong cé diéu kién, nudc ngoai

13.17 Cac Yéu Cau Quy Pinh Vé XU/ Ly Khiéu Nai

Ap dung cac yéu cau xt ly khiéu nai cho cac tinh hudng cu thé.

Cong Nhéan
Quy Trinh
Giai Quyét
Bdo Céo

Cac Hanh Bong Bi Cam
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CHAPTER 14

Element 8: Execution and market integrity

14.1 UMIR abusive trading requirements

Bao gom viéc ap dung cac yéu cau UMIR vé best execution va abusive trading.

v Best execution

v Abusive trading (specific unacceptable activities, manipulative and deceptive practices, artificial pricing,
improper orders and trades)

v Frontrunning

14.2 Trach Nhiém Gatekeeping Cia UMIR

Bao gom viéc ap dung cac yéu cau quy dinh cho gatekeeping UMIR.

Muc dich ctia cac nghia vu gatekeeping UMIR

Hoat dong tai chinh va md hinh tiéu bi€u cia khach hang dé xac dinh cac giao dich dang ngg
Cach xac dinh va bao cdo cac giao dich dang ngg

Hoat dong giao dich ndi bd cd thé xay ra va cac vi pham

Cac khudn khé quy dinh ap dung doi vdi nhiing nguai té cao

S NN N NN

Cac nghia vu bao cao ap dung cho cac cong ty va cd quan quan ly

14.3 Cac Loai Lénh

Bao gom viéc ap dung cac tinh nang clia cac loai [énh khac nhau dé dap (ing yéu cau clta khach hang.

Lénh gidi han gia
Lénh thi trudng

Thuc hién ngay va huy
Thuc hién hodc hay
Lénh dung

Lénh tang nGi

NN N N R

Ban khong
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14.4 Quy trinh thuc hién va thanh toan giao dich
Bao gom viéc ap dung cac khia canh ctia quy trinh thuc hién va thanh toan giao dich theo yéu cau cla
khach hang.

Nhan thdc vé cac thi trudng khac nhau

D3t lénh, bao gbm xU ly cac 16i va thay d6i [énh
Quy trinh thanh toédn va giao hang

Giao dich ngoai héi va chuyén déi tién té

Muc dich va ing dung ctia quy tac tai khoan tién mat

SN NN NI

Quy trinh han ché doi vdi cac tai khoan tién mat qua han

14.5 Tai khoan ky quy dai han va ngan han
Bao gom viéc st dung cac tai khoan ky quy dai han va ngan han.

v Cactinh huéng ky quy dac biét

v Nhu cau vé cac phép Gy quyén giao dich chuyén biét

14.6 Yéu cau bao cao cho khach hang
Bao gom cac yéu cau bdo cdo cho khach hang vé cac ddn hang va xac nhan.

v Yéu cau xac nhan ddn hang véi khach hang, bao gom phi va hoa hong

v Trach nhiém cua Investment Dealer d6i vi xac nhan giao dich va bao cao tai khoan

14.7 Hiéu biét vé UMIR
Ap dung cac quy dinh UMIR bao gdm thuc thi va giao dich lam dung trong c4c tinh huéng khéc nhau.
v Thuc hién tot nhat
v Giao dich lam dung - cac hoat ddng khéng dugc chap nhan cu thé, thuc hanh thao ting va lUra doi, dinh
gid nhan tao, lénh va giao dich khéng phu hgp
v Chay phia trudc
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14.8 Pac diém cua cac loai lénh khac nhau

Ap dung cac dic diém cua cac loai [énh khdc nhau dé ddp (ng yéu cau ctia khach hang.

v Lénhgidi han gia
Lénh thi trudng

Lénh hay ngay lap tic
Lénh fill or kill

Lénh duing

Lénh tang bang

SN NN NN

Ban khéng

14.9 SU dung Tai khoan Margin Long va Short

Bao gom viéc st dung cac tai khoan margin long va short cling nhu cac tinh huéng dac biét.

v Cac tinh huéng margin dac biét

v Nhu cau cap phép giao dich chuyén biét
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CHAPTER 15

Element 9: Monitoring, reporting and maintaining
client relationships

15.1 Giam sat va Panh gia Hiéu suat Danh muc dau tu
Bao gom ap dung quy trinh gidam sat va danh gia hiéu suat danh muc dau tu.

v Thitrudngva nén kinh té

v Nhu cdu va hoan canh ctia khach hang

15.2 Cong bo va do ludng hiéu suat dau tu

Bao gom viéc ap dung quy trinh cong bo va do ludng hiéu suat dau tu.

Cach do ludng hiéu suat

Cach xac dinh hiéu suat so sanh

St dung héi quy da yéu to

St dung dlng cach cac chi s6 chuan trong danh gia hiéu suat danh muc

Chi phi giao dich va ham y vé thué ctia cac khuyén nghi

NN N NN

Cac khoan phiva chi phiva anh hudng dén Igi nhuan cta khach hang

15.3 Tinh toan hiéu suat dau tu

Bao gom phan tich cac tinh toan hiéu suat dau tu cho ching khoan hodc danh muc dau tu.

Ty l& Igi nhuan
Rui ro tuyét doi/dd léch chuan
Lgi nhudn diéu chinh rti ro (Sharpe, Treynor, Jensen)

Hiéu suat so vGi cac diém chuan

NN NN

H6i quy da nhan t6
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NN NN

N N N N SN

v

SSEENEE NN

15.4 Yéu Cau Giao Tiép cuia CIRO

Bao gom viéc ap dung cac yéu cau ctia CIRO khi giao tiép v8i khach hang va cong ching.

Nhan thdic vé cac nghia vu va thuc tién tot nhat

St dung tiéu dé chuyén nghiép mot cach thich hgp

Cac giao tiép gay hiéu lam

Cac han ché va hudng dan lién quan dén phuong tién truyén thong xa hdi va cac giao tiép khac

Cac van dé lién quan dén giao tiép ngoai kénh

15.5 Yéu cau duy tri ho so khach hang

Bao gém viéc ap dung cac yéu cau dé duy tri tat ca cac phan hoi/ho so cua khach hang.

Tinh thich hgp cta tai khoan

Xac dinh tinh thich hgp

Biét khach hang ctia ban (KYC)

Biét san pham cla ban (KYP)

Xung dot Igi ich

Thuc hanh ban hang

Cac thoa thuan boi thudng

Cac thuc hanh khuyén khich va cac théa thudn boi thudng khac

Cac thuc hanh khuyén khich cé thé mang Igi cho Cong ty Dau tu hodc Pai dién D3 dang ky

15.6 Yéu cau cua CIRO dé giao tiép véi khach hang/cong ching

Ap dung cac yéu cau giao tiép ctia CIRO vao céc tinh huéng khac nhau.

Nhan thdic vé cdc nghia vu va cac thuc tién tot nhat

St dung thich hgp cac danh hiéu chuyén nghiép

Giao tiép gay hiéu lam

Cac han ché va hudng dan lién quan dén phuadng tién truyén théng xa hdi va cac giao tiép khac

Cac van deé lién quan dén giao tiép ngoai kénh chinh thdc
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